ays} 


at suc} 


Tom ta 
lon sha’ 
1 a fin 
hereto. 
hin this 
n insur 
d doin; 
state oj 
busines 
ind (o: 


f Insur- 
tk, until 
the orig- 
it. This 
lities in- 
ider the 
mpensa- 


this par- 
in some- 
tain haz- 
fire com- 
n in the 
ant serv- 


icumbent 
nediately 
ndicated, 
to legal 
h fails to 
rance for 
Id be ad- 
n that if 
would be 
1 to come 
business, 
the busi- 
whether 
xpect to 
e, and at 
aS an ac- 
aS a nec- 
casualty 





LAR 


Liverpool 
; More 
‘ear 
cers and 
recently 
res con- 
e Royal- 
“lasses of 
en meet- 
nd Royal 
voted to 
nd prop- 
nery and 
consider- 
in this 
ms, com- 


tings was 
nd theft, 
nd prop- 
‘as spon- 
ompanies 
ies. The 
a forty- 
a fifteen 
riod, In 
informa- 
‘nt forms 
and sta- 
verage ol 
it is esti- 
yns were 


° i 
ithusiasm 


compre- 
od by the 
next fall 


iE 
Martins- 
rent, has 
Insurance 
president. 


THE EASTERN UNDERWRITER 


A WEEKLY NEWSPAPER INTERPRETING THE TRUE SPIRIT OF dang eo 


Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., 


(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED IN 1899) 
Published by The Eastern Underwriter Co., 94 Fulton Street, New York, N. Y. 


under act of Congress, 


i" 
j 


March 3, 1879 





ee SS ee 





— 


Thirty-fourth Year, No. 12 


NEW YORK, FRIDAY, MARCH 24, 1933 


$3.00 a Year; 25c. per Copy 











‘Companies Feel Bank 


Crisis May Produce 
Turn For The Better 


Despite Existing Complications 
More Decisive Action on Prob- 
lems Is Expected 


60 DAY LOSS RULE CITED 


Gov’t Steps to Stimulate Business 
Activity Will Tend to Increase 
Insurable Values 





On the balance, fire insurance companies 
improved their position in the business 
world during the last two weeks. Lift- 
ing in large part of restrictions on bank- 
ing set in motion again that stream of 
premium and loss payments which is the 
lifeblood of insurance itself. As time 
passes the adverse effect of the southern 
California earthquake 
those in fire insurance and the public 
outside realize that the insurance losses 


diminishes as 


for individual companies will be nominal. 
The courageous and positive steps taken 
in Washington since March 4 by the 
Roosevelt administration to hasten re- 
medial measures will most likely be fol- 
lowed in business circles generally, in- 
cluding insurance, thus bringing settle- 
ments to questions which might other- 
wise be discussed ineffectually for many 
months. The speedy action of the Na- 
tional Board of Fire Underwriters and 
the Eastern Underwriters Association in 
approving the 60 days loss payment plan 
Ils a case in point. 
Higher Insurable Values Seen 

Many fire insurance executives in New 
York this week were inclined to be op- 
timistic about the future course of the 
business even after giving full consider- 
ation to outstanding problems and dif- 
ficulties. They feel that premium in- 
come and security values are at about 
their lowest levels and that the compa- 
nies which are ably managed and oper- 
ating conservatively now will be better 
off as the months go by. If controlled 
expansion of the currency and a na- 
tional program of aid to agriculture, in- 
dustry and unemployment results in 
moderate inflation, as reflected in higher 
Prices for commodities, manufactured ar- 
ticles and real estate, then insurable 
values must necessarily be greater than 
at present. 

Necessity born of a crisis may be util- 
ized as a powerful instrument for achiev- 
ing desirable results. Whereas compa- 
nies and agents have been progressing 
very slowly in reaching common ground 
with respect to many problems it is now 
ag that much closer co-operation 
will be obtained. Agents’ qualification 
Proposals and suggestions for limiting 
seg to policyholders and producers 
ave been offered by one group and op- 
ge by another for years. It is prob- 
able that changes in insurance business 

(Continued on Page 24) 
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Feed Faith 


The people have been hungry for something 
to give them faith. How eagerly they responded, 
therefore, when President Roosevelt smashed the 
Life underwriters must see to it 
~and by no withholding 
shall the people’s 


banking crisis. 
that by no word of theirs,- 
of any word of theirs,— new- 
found financial faith be diminished. None among 

—East, West, North, South, 


terpret, or permit the public to misinterpret, recent 


should misin- 
official temporary restrictive action that affects 
the interests of sixty million life insurance policy- 


holders. Feed the people’s faith! 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
PHILADELPHIA 


Independence Square 

















Nation - Wide Action 
Safeguards Business 
In Emergency Period 


Supervisory Officials Issue Rulings 
After Legislatures Give 
New Power 


BANK IMPROVEMENT HELPS 


Superintendent Van Schaick’s Ac- 
tion on Dividends; Companies 
Write To Field 


Executive officers of life insur- 
ance companies and production offices 
throughout the business have gone 
through an exciting week following De- 
partmental rulings of kinds 


Production has 


various 
based on restrictions. 
been slowed up, but faith in the institu- 
tion of life insurance has not been im- 
paired among leaders in the business 
who are looking at the situation from 
broad viewpoints, having inside informa- 


tion of the pitfalls which are being 


avoided by the emergency rulings that 
are safeguarding the business 
Believe Crisis Temporary 

While suspension of the policy loans 
and surrender values generally have up- 
set general agents, especially in this 
state where dividends have also been 
prohibited, the general agents spending 
a great deal of their time explaining to 
the agency forces, brokers and to the 
public the significance of action a. the 
various states, the general opinion among 
executives is that the crisis is a ‘ae 
rary one; that this is the time for peo- 
ple to keep their heads; that the neces 
sity for confidence in supervisory au- 
thority is paramount; and that there 
should be kept a stiff backbone; and 
when the crisis is over life insurance 


will emerge strong and powerful. Im 
provement in the banking field has al 
ready had the effect of relieving the sit 
uation considerably 

The best thought in the business is 


that there is absolutely no need for last 
ing concern to the life insurance field 
limitati 


because of the recent ] 


cv loans and surrender values as ;% 

emergency measure To the contrary 
there is demonstrated that by the acti 

f the Departments the holders of lit 
insurance may rest assured that no mat 
ter what crisis arises protection against 
a run will be immediately forthcoming 
The action of the Superintendent of New 
York State and the other commissioner 
in the matter of surrender values at 

loans, (which action in New York Stat 
was taken after conferences with presi 
dents of life insurance companies), was 
simply insurance against an uncertain 
situation, That situation is cleat 

and some insiders believe that the e1 S ee 
r¢ striction will be lifted after a brief ne 
riod, but not until it is certain that the 
fire is out. Whether their opinion will 
be found accurate or not—in other 
words, whether the days of the emer 
eency are numbered, it is thoug ht that 


(Continued on Page 5) 
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Financial Independence Editorials 


Written By Insurance People 


Adjustment to the Times 
By Roger B. Hull 


The tragedy of the present hour is 
that there are very few families in want 
or need today, who do not realize, if 
they are thinking honestly, that it could 
all have been avoided if, ten years ago, 
they had set out upon some plan tor 
their own financial independence and 
had followed it. 

We are coming back to a realization 
that the essence of civilization is neither 
wealth, nor size, nor speed, nor inven- 
tion, but in the values which it places 
upon human relationships and the rec- 
ognition which it gives to those factors 
which make life sweeter, more confident, 
more joyous. 

As individuals we must plant our feet 
back on solid ground, forgetting the one 
hundred per cent. paper profit days, los- 
ing our dependence upon a speculative 
uprising and resolving here and now to 
begin building our own financial inde- 
pendence one stone upon another. 

Such a philosophy is not dependent 
upon the markets of the day. It is not 
grounded upon an achieved prosperity. 
It need not await the coming of better 
times. It involves merely a gearing of 
ourselves to times as they are today, and 
a determination to build our own secur- 
ity through an elimination of uncertainty 
and fear—fear lest the cherished ambi- 
tion of an education for our children 
may not, after all, come to fruition; fear 
lest we die too soon, and leave our de- 
pendents helpless; or fear, even, lest we 
live too long, and become a burden to 
our children. 

Face the Future Unafraid 
Life Insurance. 


Safety Vs. Ruin 
By John A. Stevenson 


The investment of money in a life in- 
surance policy gives security to every 
life it touches, and the investor himself 
can make his premium deposits with the 
full assurance that no dollar of his hard- 
earned money will go wrong. How dif- 
lerent this spectacle from that of the 
wild skyrocketing of stocks in 1929, that 
contributed so largely a part to the ruin 
of millions of our people. 


Through 


Family Security 
By Arthur H. Reddall 


No fact is plainer today than that 
financial security for the family is of 
the most profound importance, not only 
to the individual and his dependents but 
also to the community, to the state and 
therefore to the nation. The family’s 
financial foundation, it must be evident 
'o all thinking men, should be established 
m the most impregnable of foundations. 
et of our fiduciary institutions is more 
scientifically operated, has more ele- 
a to safeguard its guarantees than 
S the mutual life insurance company of 
wide Seating. In a period of world- 
Poon nancial Stringency, the countless 
ife es of liquid funds pouring into the 
bneece companies daily add to the 
__-ady great reservoir of funds. In 
= his own premiums, however 
7 ome policyholder is, by that very 
life peeasing the security of his own 
He urance investment as well as that 

every other policyholder. 


The Financial Independence Week Co. nmittce of the Life Agency Officers Asso- 
ciation, H. M. Holderness, chairman, has sent out in pamphlet form a number of 
articles or editorials which have been prepared for the committee and which will 
be reprinted in part in hundreds of daily papers during the week of April 17-22. 
\uthors include home office agency men, association officials, editors, radio speakers, 
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special writers and advertising agencies. 


Among the authors are Albert G. Borden, Roger B. Hull, Holgar J. Johnson, 


Alexander E. Patterson, Dr. Charles 


Thompson, Abner C. Thorp, Jr., James Elton Bragg, R. G. 


Rockwell, N. H. Seefurth, Charles C. 


Engelsman, James A. 


McLain, L. E Simon, Stewart Anderson, Frank H. Davis, Insurance R. & R. Service, 


Arthur Reddall, W. F. 


Gray, Bart Leiper, John M. Holcombe, K. H. Mathus, K. R. 


and John A. Stevenson. 


Property 
By Abner Thorp, Jr. 


The deed to your home is an evidence 
of ownership. The sales slip which you 
get from the clerk of a department store 
is an evidence of ownership. Your sav- 
ings bank book is an evidence of owner- 
ship. Your Life Insurance policy is an 
evidence of ownership, it is the legal 
title to a share in the bonds, stocks, 
mortgages, real estate, etc., owned by 
the Life Insurance company which is- 
sued your policy. 

If you will take a copy of your com- 
pany’s last annual statement, and note 
the long list of bonds, mortgages, per- 
haps preferred stocks, real estate, etc.— 
and then remember that you and the 
other policyholders own those invest- 
ments; that your policy is evidence of 
ownership of an undivided interest in 
all of those investments, you will get 
the idea. 

Some men say that Life Insurance is 
intangible. It is intangible but no more 
so than a share of stock, or a bond, or 
a mortgage, or a deed. A Life Insur- 
ance policy is all of those things, plus 
several others. 


B. McNeary, Frank J. Price, Jr., V. 


B. Coffin, A. E. N. 
Miller, Chlo 


Peterson 


The Greatest Possession 
By Frank J. Price, Jr. 


Financial Independence has been called 
by competent authorities the greatest 
possession any man may have. Certain- 
ly there can be no disputing the truth 
that it is highly desirable. The man who 
has it, particularly if he is tired and 
worn after a long career of usefulness, 
finds it just that much more valuable. 

The Retirement Annuity definitely 
eliminates the prospect of poverty for 
those who have acquired it and it marks 
a new trend of thought among members 
of the human family. 

Victor Hugo once said: 

“The misery of an old 

interest to nobody.” 

The trend of thought today is: 

“The happiness of an old man is 

of interest to everyone.” 


man is of 


Keep Building 
By Vincent B. Coffin 
Here are some rules, for Financial In- 
dependence Week and after: 
1. Build up and keep building up—our 


Emergency Curtailments No Reflection 


On Institution, Says M. A. Linton 


The great fundamental strength of the 
institution of life insurance was again 
emphasized by President M. Albert Lin- 
ton of the Provident Mutual last week 
when he addressed the Philadelphia sales 
congress on the relation of the institu- 
tion to the present emergency. 


Mr. Linton stressed the fact that the 
curtailment in paying policy loans and 
cash values is no reflection upon the 
basic security of life insurance any more 
than was the inability of the best banks 
in the country to withstand a panic run 
on their deposits a reflection upon their 
basic security. These values of life pol- 
icies were never intended to take the 
brunt of a panic run resulting from a 


severe financial crisis, he said. 


Primary Obligation Carried Out 


“It is important to realize that there 
has been no delay in the payment of 


death claims, matured endowments, an- 
nuity and disability,” Mr. Linton de- 
“These payments to policyhold- 
ers are the primary obligation of a life 


clared. 


insurance company and under present 
conditions should take precedence over 
cash and loan values. 

“When the restrictions will be lifted 
can not now be predicted. It must not 
be overlooked that in many communities 
throughout the country the banking sit- 
uation is not yet normal. The life com- 
panies operate upon a national basis and 
not merely in those sections where con- 
This 
situation will be kept in mind by the 


ditions are returning to normal. 
supervisory authorities. 

“A great many of us are asking our- 
selves what the future course of events 
generally is likely to be. Will the travail 
of these momentous days initiate the for- 
ward progress for which we have been 


FACE THE FUTURE 


UNAFRAID 


oe ~O 


ASK YOUR LIFE INSURANCE MAN 
HOW YOU AND YOUR FAMILY CAN 
BE FINANCIALLY INDEPENDENT 


APRIL 17-22 





own company and our competitors. 
Shatter the confidence of no pol- 
icyholder, for his sake and our own, 
too, because his broken belief may 
clatter about our own 


down ears. 


is) 


Prepare ourselves as never before. 
The public, while appreciative, is 
in an inquiring and discriminating 
Let us not answer ques- 
tions with merely a charming smile. 


moc od. 


3. Base our sales more than ever on 
He buys today purely 
on a necessity basis. 


his needs. 





longing these many months? My own 
feeling is distinctly optimistic. There is 
plenty of rough going left but we are on 
the right road, and that means a lot. 
Great credit is due President Roosevelt 
and the new administration for the 
prompt and intelligent way they have 
tackled the immense task of reconstruc- 
tion. 


Optimistic of Future 


“We have every reason to anticipate, 
in fact we must each of us lend our in- 
fluence to the utmost, that out of this 
banking crisis a sound banking system 
shall be evolved. Our dual system of 
national and state banks has led to an 
impossible situation. The failure of 11,- 
(00 banks in the last twelve years is a 
national scandal. The crying need is for 
a unified system under strict Federal 
control, with sound provisions as to the 
investment of depositors’ funds, with 
proper facilities for branch banking, and 
with adequate qualifications for the set- 
ting up of new banks, 

“A sound banking system simply must 
arise out of this crisis. It will be one 
of the foundation stones underlying the 
next era of prosperity. Fortunately there 
is every indication that the administra- 
tion is going to throw all of its power 
behind permanent banking reform.” 
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Ass’ns. See Van Schaick 
On Dividend Statement 


COMPANIES IN GOOD SHAPE 





N. Y. State Companies For Time Being 
Can’t Pay Dividends to Stock- 
holders or Policyholders 





Superintendent Van Schaick last week 
sent a letter to companies which have 
their head offices in this state—domestic 
life insurance companies — prohibiting 
them from declaring either dividends to 
stockholders or policyholders until he re- 
vokes the restriction. 

The ruling caused a great deal of ex- 
citement in the business as before the 
ruling was publicly promulgated by the 
Department word of it had reached the 
Dow-Tones ticker service, which gave on 
the ticker the erroneous information that 
the ruling applied to all companies do- 
ing business in this state. There result- 
ed one or two days of intense telephon- 
ing to the Department before the busi- 
ness was correctly informed of what the 
ruling really was. It also caused a num- 
ber of misinformed stories to be printed 
in daily papers. 

Following the publication of these con- 
flicting stories a committee representing 
various associations in the production 
field visited the Superintendent; got from 
him a statement clarifying the situation, 
and then the Life Underwriters Asso- 
ciation of New York City issued a state- 
ment of its own. The committee con- 
sisted of President Barton, Life Under- 
writers Association of New York: Presi- 
dent Kederich, New York State Associa- 
tion; President Allen, Life Managers As- 
sociation of New York, and General 
Counsel Hull and Trustee Myrick of the 
National Association of Life Underwrit- 
ers. 

Van Schaick Comments 

Superintendent Van Schaick’s 
ment follows: 

“This statement is made in answer t 
many inquiries made today of the Insur- 
ance Department. The ruling of the In- 
surance Department as to life insurance 
dividends has no reference to any divi- 
dend already declared. It simply sus- 
pends the declaring of additional divi- 
dends during the time that companies 
are limited in the matter of surrender 
values and policy loans. The limits as to 
surrender values and policy loans were 
necessitated by reason of the emergency. 
They were intended to safeguard the 
companies against unusual demands dur- 
ing the emergency. When the emergen- 
cy ends and the limits as to surrender 
values and policy loans are lifted, it will 
naturally follow that the dividend restric- 
tion will likewise be lifted. In the mean- 
time companies will continue to pay divi- 
dends which have been declared previous 
to the ruling. 

“The ruling as to dividends was direct- 
ed to New York State companies only. 
It was in no wise based on the financial 
ability of the companies to pay their cus- 
tomary dividends. These New York 
companies and other life insurance com- 
panies licensed to do business in New 
York State are in excellent financial con- 
dition and as a class constitute the larg- 
est and safest type of financial institu- 
tion which we have.” 

Local Association Statement 

The Life Underwriters Association of 
New York City then issued this state- 
ment: 

“As a result of the misunderstanding, 
which was created by the press reports, 
and in response to a demand from life 
insurance agents and managers all over 
the country, the undersigned called upon 
the Superintendent of Insurance of the 
State of New York today and suggested 
that he might issue a clarifying state- 
ment, which he has done, and a copy of 
the statement is attached héreto. 

“The erroneous impression, which was 
spread over the country through lack of 
proper interpretation of the Superintend- 
ent’s ruling, had created the alarm that 
its effect was to abrogate dividends al- 


(Continued on Page 14) 


state- 
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GREATER R. I. POWERS 





Given to Commissioner Heltzen; His 
Statement to Newspapers, “Life 
Insurance a National Business” 

The Rhode Island Legislature has en- 
acted special legislation giving the insur- 
ance commission, with the approval of 
the Governor, increased powers. Insur- 
ance Commissioner Heltzen in a state- 
ment said: 

“In order that no impairment may 
occur in the ability of life insurance 
companies to carry out the primary pur- 
poses of their respective contracts, viz., 
payment of death benefits, annuities and 
matured policies, several states in which 
some of the larger companies are domi- 
ciled have taken the commendable step 
of declaring moratoria on policy loans 
and cash surrender values. 

“Life insurance is a national business. 
Companies have outstanding policies in 
many states. A moratorium in any onc 
state necessarily increases the cash de- 
mands on companies in other states. 
Therefore it becomes important that 
policyholders be surrounded with such 
rules and regulations as will preserve the 
present financial status of companies, in 
order that these institutions may con- 
tinue to carry out the fundamental pur- 
poses of their respective organizations.” 


Ecker Against Debt 
Contract Scrapping 


MORTGAGE INTEREST VIEWS 





Principles of Existing Contracts Must 
Be Protected; Also Comments on 
Recent Departmental Rulings 





All rules since the banking holiday 
with respect to the limitation of insur- 
ance policy loans and suspension of fu- 
ture dividends of life insurance compan- 
ies have been promulgated to preserve 
the integrity of insurance protection as 
a whole, and not because of the financial 
condition of individual institutions, Fred- 
erick H. Ecker, president of the Met- 
ropolitan Life, said in a statement to The 
Associated Press on the situation. 

“The true role played by the $103,700,- 
000,000 insurance now in force in this 
country, and its effect upon the nation’s 
social and business fabric, has been up- 
permost in the minds of all State Insur- 
ance Departments. 

“In so far as the Metropolitan is con- 
cerned,” he continued, “we are naturally 


a 


permitting a greater proportion of cash 
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to accumulate during the present emer. | 


gency than we normally would.” 
Discussing legislative trends Mr. Ecker 
said that any legislation designed to 


force a settlement between debtors andj P 


creditors and involving the scrapping of | 


the principles of existing contracts con. 
tained elements of great danger. 

Such a development would instantly 
destroy the rules which now obtain jp 
placing a valuation upon real estate 
among other things, he explained, add- 
ing that some 36% of the investments of 
the country’s life insurance companies 
was in loans secured by mortgages on 
real estate. 

“It will be recognized,” he said, “that 
a horizontal reduction of mortgage inter. 
est rates can’t possibly aid the individual 
who is unable to pay anything, and i 
weakens the capacity of the loaner to ex. 
tend consideration to those in distress” 





BRISTOL LEFT $1,247,690 

The late John I. D. Bristol, who was 
general agent of the Northwestern My- 
tual Life in this city for many years, and 
who died at the age of 8&8, left a net 
estate of $1,247,690, according to a trans- 
fer tax appraisal of this week. He had 
real estate of $463,478, and an insurance 
renewal interest of $400,000. 
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OSWALD A. KREBS, @ 


No stranger to New York 
insurance men is Mr. Krebs. 
For six years he has 
been manager of the 


| Division, headquar- 
| tered at 100 William 
| Street. His appointment to 
that responsible job at the 
tender age of thirty followed, in 
sensible sequence, his graduation 
from the University of Wisconsin 
and his steady, heady work as Etna 
Group Representative in Milwaukee 


and in Kansas City. 


BEEKMAN 3.900 TELEPHONES 
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A 









On his busy 


Character in 4 business organization is a composite 
of the characters associated with it. Therefore, this 
series of brief biographies — in easy installments — 


will reflect the spirit and personality of 


THE LUTHER-KEFFER AGEN 


ee INSURANCE 


KENDRICK A. LUTHER - ROSCOE H. KEFFER, General Agents 
100 William St. » = « 110 E. 42nd St. « © © New York City 


SERVICE % FULL 


GROUP MANAGER 


staf are Group Represente- 
tives Rook, Snow, Richter, 
Moore. Like other de- 
partment heads in 


Agency, Mr. Krebs 

is @ young man who hes 
earned the recognition that | 
comes with unusual capabil- 
ities and an appreciation of the 
value of service 
has a Group cooperative plan which 
combines low cost with guarantee 
of security to employer and employ- 
ees. And Mr. Krebs can prove it. 
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Emergency Action By Insurance Departments 








aa 
(Continued from Page 1) 

there should be little speculation as to 
the length of the emergency and noth- 
ing in the way of prophecy given to the 
public because the public has had its fill 
of prophets ; has heard too much of 
“prosperity around the corner. 

The “Banking End” 

As to what the future will see in the 
way of developments with respect to “the 
banking end of the business” cannot be 
forecasted either. The growth of the 
banking end has been almost continuous 
since the Armstrong investigation. Com- 
petition was responsible. There was lost 
to sight that the main function of a life 
insurance company is to insure lives and 
to build up estates through the process 
of systematic payments to the compa- 
nies. When insurance was substituted 
for banking at the time the banking sys- 
tem went to pieces the drain on the 
company funds was so terrific because of 
this dislocation of insurance principles 
which had proved sound for half a cen- 
tury that the states had to act to save 
the business. 

Dividends 

The announcement a few days ago by 
Superintendent Van Schaick that domes- 
tic life insurance companies in this state 
could not pay dividends either to stock- 
holders or to policyholders unless pre- 
viously declared caused a sensation in 
the general agency offices and a con- 
stant stream of policyholders came in to 
ask for more details. The Insurance De- 
partment was also bombarded with tele- 
phone calls and callers. Mutual com- 
panies had already declared dividends. 
The ruling caused some feeling on the 
part of stock companies. 

There has been considerable comment 
on the Street as to why Superintendent 
Van Schaick took the action he did with 
reference to dividends. The best guess 
is that if he had not done so his rulings 
restricting other contract provisions 
would be severely condemned as discrim- 
inatory; that if it is logical and in his 
power to suspend two of the obligations 
of the companies he should not make an 
exception by refusing to suspend the 
other important ones, exception being 
made in the case of lifting of restrictions 
where there are pressing public needs, 
as was done in the case of payrolls, $100 
payments, etc. 

Connecticut Permits Dividends 

Of great interest to all the executive 
offices was what the other states would 
do in relation to dividends. Would they 
follow Superintendent Van  Schaick’s 
tuling or not? Hartford wanted to know 
how Commissioner Dunham would rule, 
especially because of the fact that the 
Travelers meeting was scheduled for 
Monday of this week. Commissioner 
Dunham issued the following statement: 

“No ruling on declaration of dividends 
to policyholders and stockholders of in- 
surance companies in Connecticut will be 
made at this time. These prerogatives 
legally belong to the companies and 
should not be usurped by governmental 
authority even in emergencies. If an 
msurance company is in good financial 
condition and property earns its dividend 
requirements there is no reason why it 
should not pay dividends to policyhold- 
ers and stockholders.” The directors of 
the Travelers on Monday declared a 
dividend of $4 a share, payable April 1 
tae Stockholders of record of March 
ing mmissioner Dunham's dividend rul- 

, being given wide publicity, and Su- 
Perintendent Van Schaick’s ruling hav- 
ing been garbled by newspapers, some of 
quick said it applied to all companies 
rae Sovlnase in New York State in- 
onan to tust the domestic companies, 
. - lcated the situation. With regard 
abe ¢ first set of rules and regulations 
Po policy loans and surrender values 
Sch of the states followed Mr. Van 
Schaick, but some of the states took in- 


Situation In The Various States 


At least a score of states have at this 
writing enacted laws giving emergency 
powers over insurance companies to the 
heads of the State Insurance Depart- 
ments. Not less than a dozen other 
states have similar laws pending in their 
legislatures. 

In general these empowering acts fol- 
low the New York law as do also the 
regulations issued by various insurance 
commissioners under their new powers. 
These regulations suspend policy loans 
and cash surrender payments and in 
most cases make an exception of loan 
payments in cases of extreme need up 
to $100 or 50% of the cash value, which- 
ever is less. Policy loans are usually 
permitted for the purpose of making 
premium payments. 


Palmer Stand on Segregating Premiums 


One of the regulations that has at- 
tracted wide attention is that by Ernest 
Palmer, Superintendent of insurance for 
Illinois providing that premium pay- 
ments shall be put in a special fund 
from which death claims shall be paid. 
It is further provided that the excess, if 
any, in this fund may be invested only 
in government securities. 


Emergency Status in the States 


Following is a list of states with the 
policy loan and surrender value action 
that had been taken up to Thursday of 
this week: 

Alabama— Emergency law enacted. 
Regulations issued similar to New York. 

Arkansas — Emergency law enacted. 
Regulations similar to New York. 

Colorado—Emergency bill pending. 

Connecticut—Emergency law enacted. 
Regulations similar to New York. 

Delaware — Emergency law enacted. 
Regulations similar to New York. 

District of Columbia—Emergency bill 
pending. 

Florida—No new 
similar to New York. 

Illinois—Emergency bill pending. Reg- 
ulations prohibiting stockholders divi- 
dends and requiring premiums be held 
in fund for payment of death claims 
with excess invested in government se- 
curities. Regulations similar to New 
York. Loans permitted for payment of 


law. Regulations 


premiums, $100 loans in extreme need or 
50% of cash value whichever is less. 

Indiana — Emergency law _ enacted. 
Regulations similar to New York. Grace 
period extended. Loans up to $100 in 
extreme need or 20% of value whichever 
is less permitted. 


Iowa—Emergency law enacted. Reg- 
ulations similar to New York. No “ex- 
treme need” feature. Extends grace 


period. Prohibits stockholder’s dividends. 
Kansas—Emergency law enacted. Reg- 
ulations similar to New York. Extends 
grace period. 
Maine—Emergency bill pending. 
Maryland—Emergency bill pending. 
Massachusetts—Emergency law en- 
acted. Regulations similar to New York. 
Extends grace period thirty days for Or- 
dinary and four week for Industrial. 
Michigan—Emergency bill pending. 
Minnesota—Emergency law enacted. 
Regulations same as New York. Extends 
grace period. 
Missouri—Emergency bill pending. 
Montana—No emergency law. Regu- 
lations similar to New York. 
Nebraska—Emergency bill pending. 





New Hampshire — Emergency law 
passed. Regulations similar to New 
York. Loan up to $100 for extreme need 


or 50% of the value whichever is less. 
New Jersey—Emergency law passed. 
Followed New York on all restrictions. 
North Carolina—Emergency law pass- 
ed. No regulations. Expires May 1. 
Ohio—Emergency law passed. Regu- 
lations similar to New York. Stockhold- 
ers dividends by stock companies pro- 
hibited. 
Oklahoma—Emergency bill pending. 
Pennsylvania—Emergency law _ pend- 
ing. Regulations similar to New York. 
Rhode Island—Emergency bill pend- 
ing. 
Tennessee—Emergency bill pending. 
Texas—Emergency bill pending. 
Utah—Emergency bill defeated. 
Vermont — Emergency law 
Regulations similar to New York. 


passed. 


Washington—No new law. Grace pe- 
riod extended. 
Wisconsin — Emergency law passed. 


Regulations similar to New York. Divi- 
dends to stockholders prohibited. Policy 
loans allowed to apply on premiums 
Grace period extended. 





dividual action, having their own ideas 
as to what the restrictions should be. 


Need of a Spokesman 


As a result of the uncertainty and the 
tremendous lot of letter writing which 
company executives and general agents 
have had to do, as well as the personal 
calls for private explanations, there has 
grown up a demand in the business that 
life insurance should have a spokesman. 
One of the production representatives 
said to The Eastern Underwriter: 

“There appears to be no head or tail 
as to what is going on in this critical 
situation. True, the newspapers print 
the rulings of the commissioners, but 
there is no leadership of a publicitv na- 
ture among the top executives of the 
great companies. There is no move to 
reassure the public through official state- 
ments by a life insurance executive, rep- 
resenting all the companies, or more 
than one. Things are drifting. And it 
is being left to the head offices to re- 
assure their agents, and up to the agents 
to reassure the public which (through 
heavy sufferings and losses in other di- 
rections during the last three or four 
years) is sensitive in the extreme to any- 
thing which might further touch their 
depleted resources or their last resource. 

“Furthermore. IT think somebody in 
authority should go to the President of 


the United States, have a conference 
with him and get him to agree, if pos- 
sible, to go on the air for fifteen minutes 
telling the public they need not worry 
about their insurance.” Superintendent 
Van Schaick will be on the air during 
Financial Independence Week, and it is 
expected he will make a talk which will 
be confidence inspiring. 
Boone Issues Statement 


The idea of having a spokesman for 
the business has been widely discussed 
this week. Some people think the Asso- 
ciation of Life Insurance Presidents 
should furnish the avenue for such com- 
munications to the public; others have 
picked out certain top executives in 
whom everybody has confidence also and 
to whom the public will listen, but there 
is no general agreement. The Associa- 
tion of Life Insurance Presidents has 
up to date not given out statements to 
newspapers in answer to questions about 
the supervisory situation and some be- 
lieve it should not because all of its 
members may not think alike. As for 
a committee seeing President Roosevelt 
there are some arguments in favor of it: 
others against. In the meantime, Presi- 
dent Daniel Boone of the American Life 
Convention has issued to newspapers a 
statement on the situation, aimed to in- 
spire public confidence. President Ecker 


of the Metropolitan Life also has given 
out a statement, which in part is printed 
elsewhere in this paper. 


President Arnold’s Letter 


Many letters to the field were sent out 
during the past week by life insurance 
head office executives. 

President Arnold of the Northwestern 
National, in a letter to his field men, 
commenting upon the order of the Min- 
nesota commissioner, restricting policy 
loans, surrenders and other voluntary 
withdrawals, said in part: 

“The purpose of the law under which 
these regulations are issued is a laud- 
able one. It is to conserve assets and 
preserve the liquid condition of all com- 
panies. It in no way disturbs the pri- 
mary functions of the life insurance 


‘policy or of company operations, which 


have to do with the payment of death 
claims and matured endowments, an- 
nuity payments, income payments to 
beneficiaries and to the disabled. It only 
curtails those functions which are akin 
to banking operations and it is common 
knowledge that millions of insurance has 
been sacrificed by loans and surrenders 
when the money was not really needed 
and was uselessly frittered away. It is 
to be hoped that a short ‘holiday’ will 
curb this pernicious practice and re-focus 
the eyes of those insured on the vital 
benefits of their policies. 


“A word as to the effect on new busi- 
ness. I believe that the abiding faith of 
the people of the United States in life 
insurance will be strengthened by these 
wise and prudent steps to make the saf- 
est investment in the world even safer. 
What a man who buys insurance really 
wants to be sure of is that his policy 
will be paid promptly and in full at ma- 
turity. The intermediate values which 
have become a part of his policy are 
more or less incidental. And since the 
emergency which limits the use of the 
latter is only temporary. it will have no 
effect on the man now applying for a 
policv whose loan and surrender values 
will not be available until long after the 
emergency has passed.” 


AMENDS LOAN-CASH RULES 

Superintendent Van Schaick has modi- 
fied the rules and regulations of March 
9, respecting loans or surrender values. 
with amendments which permit such 
loans or cash values if necessary to meet 
a pavroll, or if the application was made 
for the loan or cash surrender prior to 
March 10. The amendments follow: 


(a) Where a firm. corporation or other ner- 
son can satisfy a life insurance company 
a loan or cash value is necessary for the 
tinuance of payroll, such loan or cash value may 
be allowed up to the amount necessary not 
to exceed the value provided for in the policy 

(b) Where an application was made for a 
loan or cash surrender value prior to March 10, 
1933, and the company is satisfied after an in 
vestigation that the application was made in 
good faith for engagements made by the policy 
holder prior thereto, from the failure to carry 
out which he would suffer hardship, the trans 
action may be completed and the loan or cash 
value allowed 

(c) Where emergency rules and regulations 
or orders of the sunervising authoritv of any 
other State of the United States shall require 
conditions or action in conflict with the rules 
and regulations of this Department and amend- 
ment thereto are modified to permit the com- 
pany to comply in such State with the require 
ments of the supervising authority of such State, 
except that nothing herein contained shall af- 
fect the payment of death claims, matured en- 
dowments, annuities. disability payments and 
installments on supplementary contracts 


PALMER EASES RESTRICTIONS 
Superintendent Ernest Palmer of Ih 
nois modified the emergency regulations 
this week by permitting policy loans 
surrenders for the purpose of meeting 
tax, interest and principal payments 11 
connection with mortgages on home- 
steads or farms belonging to the policv- 
holder. Payments may also be made 
for hospital, medical and funeral ex- 
penses. 
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New Reserve Set-Up of 
Mutual Benefit Life 


ANALYZED BY J. S. THOMPSON 
Vice-President and Mathematician of 
Company Reviews Annual Statement 
Figures for 1932 





One of the most thorough analyses of 
a company’s annual statement is that of 
the Mutual Benefit prepared each year 
by John S. Thompson, vice-president and 
mathematician, and published in the 
company paper The Pelican. Mr. Thomp- 
son points out that the outstanding fea- 
ture of the company’s annual statement 
on last year’s operations is the increase 
in contingency reserves. The difference 
hetween the Mutual Benefit’s contin- 
gency reserves figured on a convention 
or on a book value basis is not great. 
The contingency reserves on convention 
values amount to $25,558,000; on the 
hook value basis the contingency re- 
serves total $22,886,000. These values are 
exclusive of a special reserve of $2.000.- 
000. Total contingency reserves amount 
to 4.05% of the other liabilities as com- 
pared with 4.80% for 1931. The com- 
pany has an increase of $3,300,000 or 
more than 15% in the funds held aainst 
depreciation of assets and adverse fluc- 
tuations of interest, mortality and ex- 
penses : 

Premium loadings exceeded expenses 
hv $3.240,770, the insurance exnenses be- 
ing 77.36% of the loading in 1931 as 
compared with 78.25% in the previous 
vear. During 1932 the net rate of in- 
terest earned on mean invested assets 
was 4.15% compared with 4.78% in 1931 
and 4.84% in 1930. The net rate of in- 
terest earned would have been 4.54% but 
for the fact that a different method was 
used this year of handling accrued in- 
terest on mortgage loans than in the 
previous statement. 

The Mutual Benefit had its usual fa- 
vorable mortality experience, being 
60.06% of the expected which was even 
better than the experience in 1931. Sav- 
ings from favorable mortality were $10 - 
574611. The mortality rate has been 
higher than usual in the nast few vears 
hecause of the steady increase in the 
suicide rate. 

The percent of total income required 
for taxes and other exnenses has re- 
mained fairly constant for some vears 
heing 13.50%. The nercent of premium 
income reauired for taxes and other ex- 
nenses was 18 26% 


AMEND PENSION ACT 





N. J. Public Service Corvoration Changes 
Methods of Arnual Comnutation; 
All Pensions Payable Monthly 
Thomas N. McCarter. president of the 
Public Service Cornoration of New Ter- 
sey. announces the following nension law 

modification for his corporation: 

“As the result of actuarial studies made 
during the year. the comnany’s nension 
plan was amended, effective with nen- 
sions granted after Tanuary 1. 1933 
Yearly pensions under the amended plan 
will be computed as follows: 1% of the 
employe’s average salary for the five 
years preceding retirement, multiplied bv 
the number of years the emplove has 
been in service with a proviso that no 
pension shall be less than $500 per year, 
the company reserving the right to fur- 
ther alter, amend or suspend the plan at 


any time All pensions are payable 
monthly. Pensions granted prior to Jan- 
uary 1, 1933 will not be affected by the 
change.” 


CLAIMS SPEEDILY SETTLED 


Throughout the banking holiday the 
Life Insurance Co. of Virginia effected 
an arrangement with its industrial 
agencies whereby prompt settlement of 
all claims was made in cash. Instead of 
collections being forwarded to the home 
office agencies were instructed to retain 
the money and utilize it in payments of 
claims. 











YEARS 





tracts. 


chusetts. 


FRED H. RHODES, President 








CONTINUOUS SERVICE 


Serving the Needs of Thousands of People... 


The BERKSHIRE Life Insurance Company stands among 
the leading companies of the country today in the wide 
variety and broad diversity of its policy plans and con- 


Since its very inception, way back in 1851, the Berk- 
shire Life Insurance Company has always adhered to and 
been managed under the principle of mutuality. It con- 
tinues to be operated as a strictly mutual Company under 
the laws and supervision of the Commonwealth of Massa- 
The policyholders constitute the Company. 
Every benefit accruing to the organization by virtue of 
eighty-two years of experience and successful management 
redounds to the benefit of every individual policyholder. 


The steady and persistent growth of the Berkshire Life 
Insurance Company has been the result of conservatively 
adopting and following sound practices. 


Berkshire Life Insurance Co. 


INCORPORATED 1851 


PITTSFIELD, MASS. 

















Investment Policy of 
British Prudential 


PROGRESSIVE BUSINESS HELPED 





Some Companies “Require Fimance for 
Expansion of a Progressive Type”; 
Assets Are £264,000,000 





The Prudential Assurance Co. of Lon- 
the largest individual 
company in Great Britain, its 
being £264,000,000. Very little has been 
printed in the insurance newspapers about 
that company’s but 
some light was thrown on it at the re- 


don is insurance 


assets 


investment policy, 
cent annual meeting by Sir Edgar Horne, 
Bt.. chairman. In his annual report he 
said that it is the policy of the directors 
to endeavor to give assistance to indus- 
try by providing finance on reasonable 


terms in cases where they are satisfied 
not only that the business is sound and 
well managed, but also that the invest- 
ment so made satisfies the ordinary tests 
as to security and yield. 

“It often happens that a progressiv 
company requires finance for expansion 
of a more permanent type than can be 
provided by the banks, and we feel that 
in utilizing a certain amount of our 
funds in this way we are not only con- 
tributing to the prosperity of the country 
as a whole, but are equally serving our 
own interests,” he said. 

Since the inception of the Prudential of 
London’s profit-sharing scheme in 1907, 
the sum of $155,000,000 has been allotted 
to Industrial policy holders of the com- 
pany in the form of bonuses. This year 
more than $25,000,000 is available for the 
purpose, and the Prudential directors 
have taken a long step forward in mak- 
ing the bonuses allotted before 1923 re- 
versionary. 





94 Fulton Street 





Supervisor WANTED 


A New York City agency, which is progressive, repre- 
| sents a strong company and is centrally located in attrac- 
| tive offices, wants a supervisor who understands, can work 
| with and can develop men; who has had experience which | 
| will qualify him for the position; and who has qualities which 
| will enable him to grow with the agency. 


Box 1218 


The Eastern Underwriter 


New York 








==. | 


WM. F. ROHLFFS’ CAREER 





New Sec’y of New York Life Entergy 
Company as Clerk in Medical Dept.. 
Chairman of Insurance Committee. 





VILLIAM F. ROHLFFS 


William F. Rohlffs, who has bee 
elected secretary of the New York Lif 
and who is secretary of the company’s 
insurance committee, has seen forty- 
three years of service with the company 
He began as a clerk in the medical de- 
partment. In 1904 he was appointed a 
member of the classification committee 
and in 1917 chairman of the classifica- 
tion committee. He became an assistant 
secretary May 12, 1920; chairman of the 
insurance committee March 26, 1924, and 
was elected a secretary of the company 
March 8, 1933. 

Recognized as an authority on the se- 
lection and valuation of life insurance 
risks Mr. Rohlffs is president of the 
Home Office Life Underwriters Associa- 
tion, an organization consisting of men 
who supervise selection of risks. 

PAID $4,476; GOT $9,630 
Aetna Life Policy Career of Montgom- 
ery Livingston, Company’s First An- 
nuitant; Was a Coachman 

Montgomery Livingston, the Aetna 
Life’s first annuitant, died February & 
1933, having received a total of $963 
in quarterly payments over a period ol 
27 vears on a policy which cost him 
$4,476.00 in 1905. 

Mr. Livingston was born in Ireland in 
1849. He came to this country and lo- 
cated in Orange, N. J. His occupation 
was coachman. In January of 1905, a 
the age of fifty-six he took out a single 
premium annuity policy with the Aetna 
Life—its first annuity policy ever to be 
issued—paid that company $4,476.60 and 
put into effect a contract that to pay 
him $90 quarterly for as long as he 
lived. By virtue of his fine constitution, 
his outdoor occupation and no worries 
as to where his next meal was to come 
from, he lived to be 83. He had receiveé 
cne hundred and seven $90 payments 
a total of $9,630. 

The policy was issued through Mowry 
& Patterson, Aetna Life’s New York 
City agency in 1905. 


PRAISE UNION CENT. BROADCAST 

The Parent-Teachers Association 0 
Scarsdale, N. Y., paid a distinctive com 
pliment to the high quality of entertailm 
inent provided by Union Central Life 1 
its weekly “Roses and Drums” radi‘ 
broadcast. The Association met to pro 
test against a number of programs which 
they considered were of definite harm ti 
children and pointed out the “Roses am | 
Drums” hour as possessing unique edt § 
cational and entertainment qualities. | 

The “Roses and Drums” broadcast ‘ 
heard every Sunday afternoon at 9 E.>§ 
T. over the Columbia network. 
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Life Office Management 
Plans for Conferences 


NEW YORK MEETING APRIL 24-25 








Association to Hold Midwest Conference 
at Fort Wayne June 12 and 13; 
Guests of Lincoln National 





At a recent meeting of the board of 
directors of the Life Office Management 
Association the programs of the 1933 
Spring Conferences were announced. 
The Eastern Conference will be held at 
the Hotel New Yorker, New York City, 
on April 24 and 25. The first day of the 
program is to be devoted to a considera- 
tion of the problems incidental to the 
operation of the new business depart- 
ment under the general chairmanship of 
James B. Slimmon, secretary, Aetna Life. 
The second day several papers will be 
presented on “Home Office Procedures in 
Handling Foreclosed Loans on Farm and 
City Property.” Frank L. Rowland, sec- 
retary, Lincoln National, will be chair- 
man of this session. 

The Midwest Conference will be held 
in Fort Wayne, Ind., on June 12 and 13 
Members of the association will be the 
guests of the Lincoln National Life. The 
program of this conference will be de- 
voted to the “Operation of the New Bus- 
iness Department in the Small and Me- 
dium-Sized Company.” John F. Ruehl- 
mann, vice-president, Western & South- 
ern Life, will preside over the first day’s 
session. Cecil F. Cross, assistant secre- 
tary and chief underwriter, Lincoln Na- 
tional Life, is chairman of the Tuesday 
session. The “Home Office Underwrit- 
ing Practices and Procedures of the 
Small and Medium-Sized Company” will 
be presented. 

All addresses and committee reports to 
be presented at these special conferences 
are being developed in the light of con- 
ditions existing at the present time. Be- 
cause of the unusual conditions which 
are now confronting life insurance com- 
panies, the board of directors feel that 
the program which has been prepared is 
of unusually pertinent interest to life in- 
surance administrative officers. It is ex- 
pected that there will be a large attend- 
ance at both of these meetings. 





PAINTING OF J. C. BEHAN 





Some General Agents of Massachusetts 
Mutual Present Him with 
Portrait of Himself 
Joseph C. Behan, vice-president of the 
Massachusetts Mutual, in charge of pro- 
luction, was 60 years old on Tuesday. A 
number of Massachusetts Mutual general 
agents surprised him by appearing in 
Springfield at lunch, and presenting him 
with an oil painting of himself done by 
Gilbert Sackerman, a professional por- 

trait painter. 

Among the general agents present 
were M. J. Sackerman, Gibson Lewis, 
L. E. Simon and Lloyd Patterson. 

The painting was executed from a 
photograph. 


END OF DUGGAN SUIT 
By dismissing the suit of Jerome Dug- 
gan, St. Louis attorney, against the Mis- 
souri State Life, the U. S. Circuit Court 
at St. Louis last week put an end to an 
unprecedented action by a holder of five 
shares of the company’s stock which 
caused the company much annoyance 
and a great deal of publicity just when 
the present administration was engaged 
na fight to keep the Missouri State out 
of the entanglements of the Dorsey in- 
terests. Duggan succeeded in having re- 
ceivers appointed for a few hours until 
the Missouri Supreme Court issued a 
Writ of prohibition. 
HEAR L. L. MONTGOMERY 

The consolidated agency forces of the 
Berkshire Life in New York City were 
suests of the Chase National Bank at a 
meeting held Monday, at which an ad- 
dress was given by L. L. Montgomery 
on “Better Methods of Selling Life In- 
Surance.” 





DASAMSA AAAS AALS 


Deer Fred 


THIs Is a strange world. A few days ago I was handed a “coupon lead” 
from one of our Saturday Evening Post ads. Expecting the usual proud 
papa with presidential hopes for his infant, I hurried out to his address 
armed to the teeth with education material. 











AAS 





And what did I find? A bachelor! Imagine my embarrassment! All 
I could do was stand there looking foolish, until Mr. B. 
ice with a laugh. 


broke the 


“No, I’m not in the market for a son and heir just yet,” he chuckled, 
“but I do want some insurance, I think. Anyway, your advertising has 
convinced me that you have the education problem pretty well in hand, 
so I thought I’d let you solve another one for me, if you can.” 


Well, it turned out that his heart is set on closing up the old desk for 
good some day, and doing a lot of fishing. Natural? . 
So we fixed him up with an Income Extension Policy that just fitted 
an income for life 
at any age he chooses after he has made ten annual deposits. 


of course. 


. $100 a month . and it can begin 


Right there, Fred, you have mighty convincing proof that Union 
Central advertising does its work on a large and general scale. We may 
advertise Education Policies, but we sell all of them, because people 
know our company for the bulwark that it is. 


I could ramble on like this for hours, but it’s time to keep an appoint- 
ment. And this time it’s mot with a prospect. Pleasure before business 
for a change! 


Your Otp ROOMMATE, 


PENNER NSN ESE 


THE UNION CENTRAL LIFE 


INSURANCE COMPANY>>CINCINNATI 
“Aw 


“w 
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* fomded h O8 To the Policy-holders and the Public:— 


Incorporated under the Laws of 





a tila perl “i gl ys pe peta Cie oe tha che = of ” 
7 $255,200,187.69 
BOARD of DIRECTORS It met every obligation from its current cash income, made new investments 
December 31, 1932 during the year amounting to 
$46,623,111.32 


JOHN E. ANDRUS 
Menufecturer, and closed the year with a larger amount of cash in bank than at any other year- 


Arlington Chemical Co. C : ‘ 
NATHANIEL F. AYER end in its history. 


Treasurer, : The assets of the Company amount to 
Cabot Manufacturing Co. (Textiles) 
CORNELIUS N. BLISS $1,974,076,041.43 
Chairman of the Board, _ a 
Bliss, Fabyan & Company Ihe total liabilities of the Company amount to 
HENRY BRUERE 
President, Bowery Savings Bank $1,860,106,133.54 
WORTEIER Nt. BULRNER included in which are policy reserves calculated upon the most conservative basis 
New York Trust Company used by Life Insurance companies; a provisional apportionment of $52,059,288 for 
THOMAS A. BUCKNER 1933 dividends to policy-holders, and a special reserve, not required by law, of 
President sabi $36, 630, 709.74. 
wg ny ty Its unassigned funds (surplus) over all liabilities amount to 
CHARLES A. CANNON 
President, Cannon Mills Company $113,969,907.89 
*CALVIN COOLIDGE New paid for insurance effected during 1932 amounts to over 
Former President of the United States 
GEORGE B. CORTELYOU $521,000,000 
President, Consolidated Gas " ; , 
Company At the close of 1932 the Company had outstanding insurance in force of over 
WILLIAM H. DANFORTH 
Chairman of the Board, $7,300,000,000 
Ralston-Purina Company = , : 
JAMES G. HARBORD The total income of the Company during the year was 


Chairman of the Board, Radio Cor- 


poration of America $407 235,904.31 
CHARLES D. HILLES = : ‘ ‘ 
N. Y. State Manager, The following table shows the assets of the Company under various headings 
Employers’ Liability Assurance Corp. and the percentage of each to the total: 
HALE HOLDEN 





ya my F FP ner Per Cent to 

nee aye Sa Description of Investment Asset Value Total Assets 
CHARLES EVANS HUGHES, Jr. - 

Hughes, Schurman & Dwight Cash on Hand or in Bank ..... . .  $27,697,604.76| 1.40 
ALBA B. JOHNSON United States Government Bonds. .... . 56,009,519.74| 2.84 
PERCY H. JOHNSTON State, County and Municipal Bonds ". . . ~ 129,486,343.11] 6.56 

President, Public Utility Bonds . . . . . . . . . =. = 147,550,734.61| 7.47 


Chemical Bank & Trust Company 


4 Industrial Bonds .......4..... 19,187,336.03 97 
WILLARD V. KING , i 

Retired Railroad Bonds. . . . . .  376,878,012.42| 19.09 
GERRISH H. MELLIKEN Canadian Bonds (Dominion, Seantnen City, ates ; 38,847,205.78| 1.97 
_ ANK PRESBREY United Kingdom of Great Britain & Ireland Bonds 4,987,377.90 25 

Chairmen of the Board, Other Foreign Bonds. . . Se « «ef 2,359,029.10 12 

ce ent ae Preferred and Guaranteed Stocks eo : ss 80,883,896.00| 4.10 
GEORGE M. REYNOLDS : ‘ 

Chairman of the Board, Continental Real Estate Owned (including Home Office) » fi 48,146,598.73| 2.44 


Illinois Bank & Trust Company 


J. BARSTOW SMULL 
Vice-Pres., J. H. Winchester & Company First Mortgages on Farms . ...... . 22,451,275.96| 1.14 


JESSE ISIDOR STRAUS Policy Loans... . ‘ ~ + « « «  419,798,911.98| 21.27 


President, R. H. Macy & Company, Inc. 








Interest and Rents Due “it awed we a a 36,168,670.83| 1.83 

RIDLEY WATTS "ane 
Director, Chemical Bank & Trust Company Other Assets aS eo eee er e « ioe ee oo 34,145,227.67 1.73 
Blected Janussy 11, 1933: Total . .  «  « $1,974,076,041.43 | 100.00 


ROBERT E. DOWLING 


President, City Investing Compeny (In this statement, bonds not subject to amortization and all Preferred and Guaranteed 


*JAMES ROWLAND ANGELL stocks are valued on basis prescribed by the National Convention of Insurance Com- 





missioners.) 
President, Yale University, elected March 
8, 1933, to succeed Mr. Coolidge, who THOMAS A. BUCKNER, 
died January 5, 1933 President. 














First Mortgages on City Properties . . . .  529,478,296.81| 26.82 ' 
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New England Sales Congress In Boston 


Twelve Outstanding Privileges Of 
A Life Contract Cited By Maduro 


The superior benefits of a life insur- 
ance estate over an ordinary inheritance 
were clearly outlined by Denis B. Madu- 


More Than 1,200 At 
13th Boston Meet 


FINE CAST OF SPEAKERS 





A. E. N. Gray Talk and Engelsman 
Forum Among Interesting Features 
On Program 





More than 1,200 life insurance men 
and women of New England turned out 
for the thirteenth annual sales congress 
sponsored by the Boston Life Under- 
writers Association, held at the Hotel 
Statler in Boston last Friday. It was 
one of the finest congresses yet held in 
the New England territory, offering 
some of the best known platform per- 
formers in Eastern life insurance circles. 

Albert E. N. Gray, assistant secretary 
of the Prudential, scored a big hit at 
the morning session with an_ inspira- 
tional address on “The Lesson They 
Left Out.” According to Mr. Gray the 
new life insurance agent spends “too 
much time learning about his profession 
and not enough learning about his 
trade. There are more good sales ar- 
guments for life insurance in a book on 
what life insurance is than in all the 
books and articles ever written on sales- 
manship,” he said. “There are two kinds 
of people; those who want life insurance 
and don’t have it and those who need it 
but don’t want it. It is easier to sell 
the second class than to find the first. 
On the question of how much insurance 
a man needs the best answer is ‘How 
much insurance would you have to have 
to die tonight and not mind it?’” 

Governor Ely Wires Congress 

President Harold P. Cooley presided 
at the morning session which included 
a brief observance of the fiftieth anni- 
versary of the association and the read- 
ing of a congratulatory telegram from 
Governor Joseph B. Ely. Simon D. Weis- 
man, chairman of the committee in 
charge, presided at the afternoon ses- 
sion, 

The first speaker of the day was Rev. 
John Nicol Mark of Arlington, a Scotch 
minister who began with his character- 
istic stories and ended in an_ inspira- 
tional vein. Clancy D. Connell, general 
agent for the Provident Mutual Life in 
New York City, followed on the pro- 
gram, with an interesting talk on 1933 
prospecting. 

“The easiest thing to do today is to 
do nothing,” said Director John Mar- 
shall Holcombe Jr. of the Life Insurance 
Sales Research Bureau in his talk on 
“Did the Dinosaur Teach Us Some- 
thing?” According to Mr. Holcombe 
selling habits must be changed to fit the 
times if the individual life. insurance 
salesman is to survive. 

Engelsman Conducts Forum ; 

Ralph G. Engelsman, general agent in 
New York City for the Penn Mutual 
Life, opened the afternoon meeting with 
an open forum in which questions and 
answers flew thick and fast, but none of 
the questions from the audience of 1,200 
found Mr. Engelsman at a loss for an 
answer. 

Mr. Engelsman was followed by Denis 
Brandon Maduro, counsel of the New 
York City Association, who graphically 
showed the superior benefits of a life 
Insurance estate over an ordinary in- 
heritance. Leon Gilbert Simon, Equi- 
table Society producer of New York, was 
the final speaker on the program, ta!king 
on the value of “constructive discontent.” 

he program included besides the 
scheduled speakers a short speech by 
former president Charles Gilman of the 
association and vocal selections by Her- 
bert C. Sargent, of the New England 
Mutual, and Joseph London, Metropoli- 
tan Life. 

Simon D. Weisman was chairman of 
the committee in charge. Assisting him 
were Manuel Camps Jr., Wallace N. 
Watson and James M. Woodhouse. 








DENIS B. MADURO 


ro, counsel of the New York City Asso- 
ciation, in his address before the Boston 
congress on “Privileged Property.” Mr. 
Maduro illustrated his talk with a draw- 
ing showing how innumerable fees, taxes 
and delays attend the settling of the 
average estate outside of life insurance. 
The reason why society, through its 





legislatures and through its courts, has 
favored life insurance as property as 
against any other item of property was 
explained by the speaker as follows: “In 
the vast majority of cases insurance poli- 
cies are purchased for the protection of 
the widow and dependents of the in- 
sured. In this way life insurance per- 
forms a public service because it assures 
future protection and support of the 
widow and dependents of the insured, 
and thereby tends to forestall the possi- 
bility that those widows and dependents 
will become public charges. In this way 
the insurance contract and the insurance 
business relieves society of the obliga- 
tion and responsibility of maintaining 
and caring for widows and dependents. 
Therefore we may well say that an in- 
surance policy is charged with a public 
interest.” 

Mr. Maduro outlined the twelve out- 
standing privileges of the life insurance 
contract as follows: 

1. The principal amount of the con- 
tract is guaranteed. Each and every as- 
set of the life insurance company secures 
and is back of each individual policy. 
Society, through its legislatures, has pro- 
vided that the guarantee be carried out. 

2. There is a guarantee that policy- 
holders will share in the distribution of 
the surplus earnings of the company. 

3. There is a guarantee that where 
the proceeds of a policy are left with the 
company that the company will pay a 
minimum rate of interest of 3 or. 3Y%~%. 

The insurance contract remains in- 
tact and its performance is guaranteed. 
This places both the insured and benefi- 
ciary in a state of mental ease, the value 


(Continued on Page 14) 


Connell Sees Ability To Pay First 
Prospecting Qualification In 1933 


To gain success in life underwriting 
in 1933, prospecting is of primary impor- 
tance, in the opinion of Clancy D. Con- 
nell, Provident Mutual general agent of 
New York, who addressed the’ Boston 
sales congress last week. Mr. Connell 
placed time control as second in impor- 
tance today, and what the agent says and 
does in the interview as third. 

“A 1933 prospect is obviously not just 
a name from city directories, telephone 
books and office doors,” the speaker said. 
“Neither do I mean mere lists, such as 
an alumni directory, directory of direc- 
tors, etc. There are still four qualifica- 
tions for a prospect: (1) Can he pay?; 
(2) Can he pass?; (3) Has he a need?, 
and (4) Is he your kind of man? In- 
cidentally, the first mentioned is prob- 
ably most important in 1933. a 

“In my opinion, the most fruitful 
sources of prospects are centers of 
influences. My observations lead me to 
believe that many of us who have 
thought we were using this method have 
used it only to a very limited degree. 
I hold in my hand a center of influence 
card which we are using in our agency 
which suggests the following tracks: 
home town, college, business associates, 
competitors, athletic interest, hobby, 
neighbors, former residences, relatives. 

Tells Sigificant Story 

Mr. Connell declared that he believes 
that agents have very feebly appreciated 
the social significance of their work, 
and told the following effective story 
to bring home his point: 

“In the early nineties (a real period of 
depression, by the way) a young rail- 





road man in northern New York was 
struggling along on a salary of $40 per 
month to support himself, his wife and 


CLANCY D. CONNELL 


a young infant son. An agent of a life 
company induced him to take a small 
policy of life insurance when this infant 
son was 5 years of age. Both father and 
mother died in the same year. The pro- 
ceeds of this policy enabled this or- 


Simon Stresses Value of 
Constructive Discontent 


THE FORERUNNER OF SUCCESS 





Equitable Producer Says Quantity H 
Been Glorified Too Much ~y a4 
Life Agents 





That discontent is usually the fore- 
runner of progress in all lines of en- 
deavor including life insurance salesman- 
ship was stressed by Leon Gilbert Si- 
mon, well known Equitable Society pro- 
ducer of New York, in addressing the 
Boston sales congress last Friday. 
.“Man emerged from the cave up to 
his present state of civilization through 
discontent,” Mr. Simon declared, “and 
we will get out of our present difficulties 
to a much higher and more wholesome 
level because of the force of one of the 
finest traits in human civilization—con- 
structive discontent. There is an old 
maxim ‘Contentment Makes for Hap- 
piness’ but like many old things the 
maxim has been worn out and should 
be revised.” 


Agent Goes Up or Down 


“The moment a successful life insur- 
ance salesman decides that he is doing 
well enough he immediately begins to 
slide down the ladder of success. He 
may either climb to greater heights or 
descend to the bottom. He cannot re- 
main static and passive on that ladder. 
It is either a case of going up or going 
down. 

“It is very often necessary to examine 
records so as to find what part of our 
work requires the most improvement. 
For example it is possible to improve 
our clientele through a selection of bet- 
ter grade prospects. If we are equipped 
with information concerning business in- 
surance, inheritance tax insurance or life 
insurance trusts it is quite possible that 
we can improve the type of clients to 
whom we sell insurance. Through the 
use of this knowledge we can find larger 
buyers of life insurance and subsequent- 
ly with the same amount of effort as 
previously spent we can sell very much 
larger policies and therefore meet with 
a larger measure of success. 

“Too many of us are contented with 
material success. A man who succeeds 
has not necessarily achieved anything 
worth while. Achievement cannot be 
measured in mere terms of quantity and 
in that respect it differs from the pop- 
ular conception of success. The dic- 
tionary defines success as the favorable 
termination of anything attempted. 
Achievement differs from success inso- 
far as it requires the exercise of an ex- 
ceptional skill to accomplish the desired 
end. In this work we are mostly inter- 
ested in what a man does and not so 
much in how he does it. 

“The life insurance business is cursed 
with quantity. Quantity begets high 
pressure salesmanship and from high 
pressure salesmanship emerges most of 
the evils that exist in this business.” 





phaned boy to complete high school and 
four years of college, and get away from 
the stony farm to which he would have 
otherwise been hopelessly attached— 
probably as a hired man. In fact, it 
completely altered the whole course of 
his life. 

“Maybe this isn’t important to you— 
but it is to me as I was the orphaned 
boy. Probably that agent (I’ve never 
been able to establish his identity) 
thought he had done a good day’s work. 
And from my point of view he had done 
infinitely more. He may no longer be 
alive, but my two children—when they 
can fully appreciate his work—will rise 
up and call him blessed as he consciously 
or unconsciously has completely altered 
their lives as well as my own.” 
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Action is the order of the day, 


National in a current letter to the fieldmen of his company. 


says President Ralph Lounsbury of the 
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With Fog Lifting, Action 
Is The Order Of The Day 


Bankers 
The thing which kept 


this country out of chaos the earlier part of this month was the willingness of the 


new chief executive of the nation to act promptly and speedily, 


adding: 


“The example is a splendid one for each of us to follow. 


says Mr. Lounsbury, 


Men and women have not 


lost their desire to provide funds for their own qld age and for their dependents in 


event of death. While no type of financial institution has a 100% 


record over the 


past three and one-half years, the record of the life companies is so far above that 


of other types of financial institutions that life insurance must have 


grown in 


stature in the minds of the general public during this difficult period. 


“Confidence in and optimism for the future are on the increase. 


People will not 


be as reluctant now as they have been in the immediate past to make commitments 


for the future. 
lapse. 
they find the means to do so. 


Hundreds of thousands of policyholders have allowed policies to 
A great many of those people will be taking new insurance just as quickly as 
Others who have been refusing to buy insurance 


because of their fear will now be in the mood to purchase policies.” 


Prepare for April 17-22 


Advance plans are going ahead full blast 
to make Financial Independence Week 
(April 17-22) significant in life insurance 
history. Make your plans now to get 
your full share of the heavy production 
of business which will mark the occa- 
sion. “Six Days of Sustained Effort” has 
been suggested as a fitting slogan for 
the big week in April. 


Friends as Prospects 

“If you were starting out to buy any ar- 
ticle—a radio, an automobile, a bond or 
a cigar,—and there were two places you 
could get it, both equally available, one 
in charge of a man you know and have 
confidence in, and one in charge of a 
stranger, where would you go first?” In 
addressing the Philadelphia sales con- 
gress last week Frank M. See, New Eng- 
land Mutual general agent, asked this 
question and then answered it as follows: 
“To your friend, of course. Just so, your 
best prospects for the sale of life insur- 
ance are to be found among the people 
who know you and have confidence in 
you. The greatest single truth I have 
ever heard about life insurance sales- 
manship came from an old farmer down 
in Tennessee, who said ‘I have only been 
writing life insurance seven years but I 
have been preparing to write life insur- 
ance fifty-seven years. I have been liv- 
ing right with my neighbors.’” 


Answering Popular Objection 

A Family Income sales talk is a good 
one for the man who tells you that he 
can’t afford all the life insurance he 
needs. The Home Life agency magazine 
suggests the following reply: Mr. Pros- 
pect, you say you can’t afford all the 
life insurance you need. Are you posi- 
tive of that?—because there is a new 
form of life insurance available today 
called the “Family Income Plan,” which 
doubles the income normally available 
for your family during the years of 
greater need—that is, until your children 
have reached maturity. Do you know 
about this plan? Let’s figure it out and 


see if you can’t really afford all you 
would like to have in the way of family 
prot ction. 


Way to Get Action 


The best way of handling objections 
overcoming delay, and getting immediate 
action, is by means of what is known as 
motivation, says Vincent B. Coffin, super- 
intendent of agencies, Connecticut Mu- 
tual. Mr. Coffin defines motivation as 
the use of concrete illustrations, well 
planned in advance, that will serve to 
make the prospect’s future seem more 
vivid to him. 


On Saving Enthusiastically 


There are miles and miles of words in 
print about thrift—about saving money 

but the subject in the abstract is pretty 
dry, says Mutual Life Points. Few peo- 
ple are interested in money as money, 
and only a twisted mind is interested in 
hoarding money. Thrift is not miserly 
crimping and saving just to pile up dol- 
lars. As a matter of fact, thrift is just 
the opposite of that—it’s care of money, 
the use of money in a way to make it 
contribute more to the real joy of living. 
In a recent interview Channing Pollock, 
the playright, well expressed his views 
upon thrift. 

“You must have enthusiasm to save. You 
can’t do it doggedly, hating it. How ac- 
quire that enthusiasm? By having a plan 
and a philosophy of life. A lot of peo- 
ple just live from day to day, planlessly, 
as though they would live through eter- 
nity. But when you look over the world 
and see that some things are better than 
others, and straightway decide to sacri- 


fice the less worth while to the more 
worth while—then you can save. 
“l’ve wanted many things on God’s 


green earth, but I’ve never wanted any 
material thing enough to sacrifice my in- 
dependence to it. And independence 
means—money in the bank. The whole 
thing in a nutshell is to care more about 
the real things than the gimcracks. It’s 
self-indulgence and a childish desire for 
material possessions that make it hard 
for most people to save. But against 
self-indulgence we must pit self-disci- 
pline. Doing anything well—getting up 
in the morning, loving, saving, working— 
all come down to the same thing—self- 
discipline.” 
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When computing the worth of a thing—whether that thing 
be an attribute of character, an object of earthly beauty, a 
work of creative art, or an economic asset that can be 


measured in terms of money— 
is usefulness. 


the prime measure of value 


Day by day and hour by hour, man’s ingenuity adds to 


the adaptability, or usefulness, of life insurance. 


The flex. 


ibility, breadth, and universality of this great Protective 
institution is one of the outstanding wonders of today, 
As a utility for the prevention of want, the stabilization of 
business, the establishment of individual financial independ. 


ence, the propagation of estates, 


the alleviation of the 


calamity which death imposes upon the living, the further: 
ance of education, and the encouragement to thrift, life 
insurance stands unchallenged. 


Here is utility in its highest form of economic expression 
Here is usefulness glorified by the perpetuity of its works, 
by the unselfishness of its purpose, by the solidity of its 
foundation upon the rock of absolute safety. 


== A MERICAN 


CENTRAL 


Lire 





INSURANCE COMPANY 


INDIANAPOLIS, IND. 





JEFFERSON STANDARD FIGURES 

The Jefferson Standard Life of 
Greensboro, N. C., closed the year with 
total admitted assets of $55,799,907. The 


new paid for business last year was $36,- 
440,100, making the insurance in force 
$328,270,890. Total payments to policy- 
holders and beneficiaries last year were 
$9,240,000. 

The mortality experience was favora- 
ble at 59% of the expected. The rate of 
interest earned on invested assets was 
5.5%. 

President Julian Price in a statement 
to policyholders points out that the com- 
pany went through the difficult year of 
1932 without any loss in surplus. The 
company was recently examined under a 
regular Convention examination which 
found the company to be in excellent 
condition. 





BROOKLYN NATIONAL MEET 

The Convention Club of the Brook- 
lyn National Life recently held a meet- 
ing at the home office, attended by the 
agents and their wives and friends. It 
was for the purpose of stimulating in- 
terest in the current “Inauguration of 
Better Business” campaign being con- 
ducted by the company. Vice-President 
Ben S. Graham in welcoming those pres- 
ent told of the increased business since 
the launching of the drive and an- 
nounced a “moratorium on convention 
qualifications for the month of March,” 
in view of conditions. Mr. Graham in- 
troduced Judge William R. Bayes, presi- 
dent, who gave a short talk on the sub- 
ject “Self Starters.” Another speaker was 
Harry Balkin, a well known trainer of 
salesmen. Dancing and card playing fol- 
lowed the addresses. 
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For Each Month of the Year 


"Planned Results" contains: 








A MONTHLY BUDGET PLAN— 


New—Unique 








A DIARY FOR RECORDING 


daily appointments; term conversions; 
self-development ideas; prospecting 


sources. 





A BIRTHDAY AND AGE RECORD 


with space for 5 names for each day— 
1825 names for year. 














A MONTHLY SUMMARY 
of daily plans and results. 





A COMMISSION RECORD 
for each policy placed. 

















—it will make 


a successful 
life underwriter 


YOU 

















fod st=lorej ge Mes ele Me Mm Overy ce) 0.¢-) me t-tZ-) 00 


FOR THE MANAGER:— With each book, sep- 
arate forms are supplied to provide specific infor- 
mation and a systematic check-up on results. This 
will guide the Manager in the supervision of the 
agent and afford a basis for constructive recom- 
mendations. 


What Life Insurance Leaders Say: 


"In my opinion every Agent in the Life Insurance Business 
should follow some such definite plan.” 


"In my estimation, if the follow through is adequate, this 
Planning book constitutes a complete course in mechanical 
supervision." - 


"It thoroughly covers an agent's activity, and completely 
enables him to keep a life insurance sales account.” 


SEND NO MONEY... . Just send the coupon 


under our guarantee of money-back-if-not-satisfied. 





A durable loose leat binder, 9’x12", with necessary sheets for 
twelve months use-all complete for $5.00 (appx. l146c a day) 


This is more than a Plan. It is a Guide, 


Thuis book was originally com- 
piled by me for use in my Agency. 
Leaders in the Life Insurance business 
who have seen it were enthusiastic in 
their endorsement of its purpose, 
thoroughness and obvious value. They 
urged my making it generally availa- 


ble for all Life Insurance Underwriters. 


BEN HYDE 
General Agent 


Penn Mutual Life Insurance Co. 


"PLANNED RESULTS" 
THIS for the 


DOES 


Underwriter:— 


@ Eliminates lost motion 


® Solves the every-day problem 
of time management 


® Eliminates vague and aimless 
calls 


@ Ends nerve-racking hunts for 
records 


GUARANTEE 


If after five days use, ” Planned Results” does not 


meet with your approval, you may return if, and 


we will refund your money without question or 


further obligation on your part. 





BEN HYDE 

285 Madison Avenue 

New York 

Please send me "Planned-Results” for which | will 
pay the postman $5.00 plus postage costs. It is 
understood that | am privileged to return this for 
refund in 5 days, if it does not meet with my ap- 
proval. 


Name 
Street 


City ee . ; Pe cnicncniunimninieiis 
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Findings in Report 


STAND OF CONTINENTAL LIFE 


President Mays Made Nineteen Objec- 
tions to Text of Convention 
Examination Report 





St. Louis, March 21.—The Continental 
Life of St. Louis, as of June 30, 1932, 
had gross assets of $17,912,512 and a free 
surplus of $300,087 after passing through 
one of the most drastic Convention ex- 
aminations to which a life insurance 
company has been subjected. The ex- 
aminers cut off $598,177 as assets not 
admitted, making admitted assets $17,- 
314,334. The results of the examina- 
tion, which was participated in by ex- 
aminers from Missouri, Oklahoma, Ar- 
kansas, Towa and Washington, have just 
been filed of record at Jefferson City, 
without the formality of a final hearing. 
The examiners were led by J. Russell 
Sharpe, a special examiner for the Mis- 
souri Insurance Department. 

The company had made nineteen ob- 
jections to the text of the report in its 
preliminary form in a brief submitted to 
the interested insurance commissioners 
on January 30, last, but finally decided 
in the interest of economy and partly 
due to the fact that the general elec- 
tions of November 8, last, had largely 
changed the complexion of the insurance 
supervising personnel throughout 
country, to let the preliminary report go 
as the final form. 

Originally it had been planned to hold 
a final hearing on the report in St. Louis 
on February 15 in conjunction with a 
gathering there of the executive com- 
mittee of the National Convention of in- 
surance commissioners but when it was 
found that the commissioners of some 
of the states, notably Texas, could not 
he present the hearing was postponed. 
This delay meant that the cost of bring- 
ing the various state officials to St. Louis 
would have been inflicted on the com- 
pany, and since it had borne the expens« 
of a costly Convention examination as 
of Mav 31, 1930, President Fd Mays de 
cided that he would permit the filing of 
the preliminary report as final, notwith- 
standing he regarded its general tone as 
reflecting prejudice and most of the 
criticism as unwarranted, untrue or too 
arbitrary 


tha 
Lic 


HEAR E. J. WILSON IN NEWARK 
Urges New Jersey Agents to Have Faith 
and Recognize that Oppor- 
tunities Exist 
That life agents should eliminate fear 
and put in its place faith was suggested 
by Eric J. Wilson of the Engelsman 
Agency, Penn Mutual, New York City, 
in addressing the Life Underwriters As- 
sociation of Northern New Jersey in 
Newark on Monday. Mr. Wilson held 
that money is tight, but that the public 
in general is now interested in saving 
and there are thousands who do not own 

life insurance. 

It was announced that instead of the 
sual monthly luncheon-meeting in April 
there will be a breakfast. to be held 
Avril 17, the first dav of “Financial In- 
dependence Week.” There will be spe- 
cial awards for individual and agency 
achievements of the week 


IN RACE FOR MAYOR 


Two insurance men are figuring in the 
mayoraltv race in Jefferson City, Mo. 
Henry C. Asel, the Republican incum- 
bent, formerly was chief clerk of the 


Missouri insurance department, while his 
Democratic opponent at the April elec- 
tion will be Means Ray. head of an in- 
surance agency and bonding company. 


REVOKES TWO LICENSES 
Superintendent Van Schaick has re- 


voked the licenses of Edmund V. Rini, 
116 John Street, New York, and John 
A. Litt, 2718 Avenue P, Brooklyn. The 
revocation was in connection with col- 


lection of premiums. 





Receiver Sues Stevenses 
To Recover $6,000,000 


General Abel Davis, receiver of the 
Illinois Life, has brought suit against 
members of the Stevens family totaling 
$5,978,985, the suits being filed in the 
United States Court at Chicago on Sat- 
urday of last week. The claims are based 
on collateral loans made by the Illinois 
Life to James W. and R. W. Stevens, 
formerly chairman of the board and 
president respectively, bonds of the 
Stevens and LaSalle Hotels being the 
collateral. 

The amounts asked in the suits are: 
James W. Stevens, $2,500,000; Raymond 
W. Stevens, $300,000; Lincoln Securities 
Co. (a Stevens organization), $1,160,200; 
G. F. Ramer, auditor, $1,808,500, and 
George L. Douglas who signed a note 
for R. W. Stevens, $210,285. 

The two Stevenses and E. J. Stevens 
have been indicted in the state court 
charged with defrauding the company of 
approximately $4,000,000. 





The Great-West Life declared its reg- 
ular quarterly dividend of 5% payable 
April 1, 1933, to shareholders of record 
March 20. 
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MAY NOT LIVE A MONTH 





Condition of James W. Stevens, Chicago, 
Reported to Be Critical; Had 
Attack of Apoplexy 

News despatches from Chicago are to 
the effect that James W. Stevens, head 
of the family which owned the Illinois 
Life, Stevens and La Salle Hotels, Chi- 
cago, may not live longer than a month. 
He is 83 years old. On Saturday last 
he had an attack of apoplexy. 

MYERS ADDRESS IN NEWARK 

Professor William Starr Myers of 
Princeton University will address the 
Contemporary Club of Newark on Tues- 
day afternoon, April 4, on “Protecting 
the Family—Thrift or a Spendthrift.” 
The Fidelity Union Trust Co. announces 
that a general invitation has been ex- 
tended to life underwriters to attend. 
Professor Myers will discuss life insur- 
ance and insurance trusts. 





ASKS ILLINOIS COMPANY PROBE 

Senator Maypole introduced in the 
Illinois legislature this week a resolution 
demanding sweeping investigation of all 
Illinois insurance companies and invest 
ment companies doing business with 
them. 
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CARRIED $2,000,000 LINE 





Late George K. O’Donnell of American 

Seal Kap Corporation Dies; $1,000,- 

000 Was Business Insurance 

George K. O’Donnell, who died oy 
Saturday last week was insured for $2. 
000,000. Most of this insurance was taken 
out five years ago. Half of it was busi. 
ness insurance, the other million was 
Ordinary life, his wife being the bene. 
ficiary. 

Mr. O'Donnell was born in Washing. 
ton, the son of a judge, and lived op 
Park Avenue, New York. He had been 
general sales manager for the Southern 
Dairy Products Co. Later he formed the 
Consolidated Dairy Products Co., which 
manufactured ice cream in Long Island 
City. When the company was sold hy 
organized the American Seal Kap Cor- 
poration, making caps used on milk bottle 
tops. 

The insurance was written by Henry 
Drouet, of Prosser & Homans, and was 
in the following companies: Equitable, 
Travelers, Aetna, John Hancock, Penn 
Mutual, Mutual Benefit, Prudential. 








SHAPRO VISITS HOME OFFICE 

Benjamin F. Shapro, San Francise 
general agent of the Penn Mutual Life, 
visited Philadelphia last week. 





























prospects. 


Liberal 


service, helpful field cooperation. 


Agency contracts, 


X COMPLETE LINE 


The Missouri State Life provides the field man with 
a complete line of policy forms offering a wide range 
of non-participating and participating contracts, 
designed to meet the varying needs of individual 


Life — Accident & Health — Group — 
Salary Savings. 


prompt underwriting 


issouri State Life 


Insurance Company 


St. Louis, Missouri 
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Penn Asks Support 
for State Departments 


F. H. DAVIS’ PLEA FOR LOYALTY 





Just as Production Men Stood Behind 
President Roosevelt in Bank- 
ing Crisis 





Frank H. Davis, vice-president of the 
Penn Mutual, has sent to the field force 
a letter asking them to support super- 
visory authorities in the present situation 
just as they supported the President, of 
the United States through the banking 
crisis. His letter follows: 

To All Pennmutualists: You and I, 
and all the rest of the country, are elated 
by the almost miraculous success of 
President Roosevelt’s handling of the 
banking crisis. Through his prompt ac- 
tion, aided by his marvelously effective 
radio speech, Mr. Roosevelt generated 
faith in the minds of the people in every 
part of the country. That faith imme- 
diately and spontaneously created the 
universal support of our people, and the 
situation immediately improved. And 
now has followed action designed to still 
further strengthen the financial situation, 
and the call has gone out for the insti- 
tution of life insurance to give its mighty 
influence in that direction. Within the 
last few days supervisory authority has 
placed temporary restrictions upon the 
freedom of the companies to make some 
of their customary disbursements. Life 
insurance is a financial institution with 
enormous resources which. if paid out 
under a largely increased demand, would 
make destructive hoarding possible, 
thereby measurably retarding—or even 
partially defeating—the complete finan- 
cial recovery designed by the President 
and so badly needed by the country. 
Therefore, even as the people at large 
gave their willing support to the Presi- 
dent during the banking crisis, so now 
it is the patriotic duty of all life insur- 
ance companies and of all their repre- 
sentatives to willingly and loyally sup- 
port what supervisory authorities, after 
thorough study of the problem, have or- 
dained. It is our duty to aid, with com- 
pany and individual thought and action, 
the financial restoration of the nation. 

So far as the Penn Mutual is con- 
cerned, we know that we can count on 
every Pennmutualist to take and main- 
tain the right attitude toward the situa- 
tion. You do not need to be reassured 
that the stability of the company is not 
to the slightest degree involved, and that 
we could continue indefinitely to make 
those disbursements which in the last 
three years have, in common with those 
of other companies, helped so materially 
to relieve the distress of the pecple. 

The limitations upon your activities 
and upon your opportunities will, I am 
sure, be met by each of you in a spirit 
of loyalty to the President, loyalty to 
constituted life insurance authority, and 
loyalty to the people at large. I am ex- 
ceedingly proud of the splendid spirit 
with which you have all met the situa- 
tion. There have been no criticisms or 
complaints, and every man and woman so 
far as I know has loyally co-operated to 
the limit of his or her ability. 

We shall promptly inform you if 
changes in the situation occur, and, of 
course, shall rejoice with you when we 
are again permitted to function normally. 





WANTS REJECTION REASONS 


A bill before the Illinois legislature 
this week would require life companies 
to furnish to a person whose applica- 
tion for insurance was rejected a signed 
Statement giving the reasons and a copy 
— Physician’s report on the examina- 


RETURNS FROM WEST INDIES 
Theodore F. Keer of the Van Vliet & 
€er agency in Newark for The Pru- 


dential, who has been on a four weeks’ 


hg of the West Indies, has returned to 
Us Office in Newark. 


H. S. Nollen Has Faith 
In Farm Investments 


TELLS POLICYHOLDERS WHY 





President of Equitable of Iowa Says 
Company Made Loans Only on 
Choicest Lands 

In his annual statement to policyhold- 
ers President H. S. Nollen of the Equi- 
table Life of Iowa says that regardless 
of economic conditions the farm districts 
in which the company’s loans are lo- 
cated are in a better situation from the 
standpoint of comfortable living condi- 
tions and productive power than the in- 
dustrial sections of the country. 





“The necessities of life,” said Presi- 
dent Nollen, “are produced on fertile 
land and the choicest of that type is 
what our loans are based on. Much 


publicity has been given to a type of 
insurrection in farm districts which, 
however, has been limited to a few lo- 
calities and given undue prominence in 
the press. In spite of conditions it is 
evident that the farmers generally have 
a purpose to pay their debts and there 
is a widespread feeling among our bor- 
rowers and their neighbors that our 
company as well as other life insurance 
companies have been most considerate 
among lenders so that the life insurance 
companies have an asset of good will 
which cannot be over-estimated in the 
value placed upon the security of our 
farm mortgage loans. The city loans 
have been made, after most careful se- 
lection, upon income producing business 
properties in localities least affected by 
changing economic conditions.” 

The Equitable Life of Iowa had total 
admitted assets at the close of the year 
of $129,999,383. The excess of assets 
over all liabilities was $6,506,959, the larg- 
est in the history of the company. Pay- 
ments to policyholders and beneficiaries 
last year were $21,499,941. The average 


BUYS OLD LINE OF NEBRASKA 





Lincoln National Announces Deal; Com- 
pany Had $31,870,000 Insurance in 
Force; Formed in 1913 

Merger of the Old Line Life of Lin- 
coln, Neb., with the Lincoln National 
Life is announced. Headquarters of the 
Old Line will be moved to Fort Wayne. 
On December 31, 1932, the Old Line had 
$31,870,000 insurance in force. It had 
$5,000,000 of admitted assets. 

The company was incorporated in 
1913, commencing business as the Old 
Line Accident Insurance Co. Its present 
title was adopted two years later. In 
1916 it was incorporated to write life 
insurance. Its capital stock was $200,- 
000. Its business was on the non-par- 


ticipating plan. John G. Maher was 
nresident: Blake Maher and D. Rad- 
ford, Jr., vice-president; E. P. Martin, 


secretary and treasurer; F. J. Klingel, 
actuary; Blake Maher, superintendent of 
agents. It did not operate in the East. 


HEAR LAFAYETTE PRESIDENT 

Dr. William Mather Lewis, president 
of Lafayette College, addressed the life 
insurance-trust luncheon held in connec- 
tion with the Philadelphia sales congress 
last week. The Corporate Fiduciaries 
Association of the city played host to 
the life agents at this affair. 





REPORT LARGER BUSINESS 
Twenty-seven agencies of the Union 
Central Life of Cincinnati completed th« 
first two months of 1933 with total paid- 
for business records higher than those 
established during the same two-month 
period last year. 
WANTS TWO YEARS’ STAY 
Assemblyman Nathanson of Brooklyn 
has introduced a bill in the New York 
legislature to add a new section to 69-A, 
providing for a stay of two years in pay- 


rate of interest earned was 5%. Total ment of life insurance premiums during 
income amounted to $27,316,604. the present economic emergency. 
em ren TT 
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IFE INSURANCE can be explained in plain, everyday 
language. The facts can be simply stated. People need to 
be told about life insurance by one who knows life insurance 


THE FORMULA 


SUCCESS 








and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 








THE MUTUAL LIFE OF NEW YORK, with its long history of 
| increasing success, offers opportunity. 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


It writes Annuities and 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


to apply to 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street 


DAVID F. HOUSTON 


President : 











| 
New York, N. Y. 
GEORGE K. SARGENT 
Vice-President 
and 
Manager of Agencies | 





Connecticut General 
Makes Rate Changes 

REVISION OF CASH VALUES 

Rates at Middle Ages Raised; New 


Policy Form Simplified; Instalment 
and Beneficiary Change 








Changes in rates and other adjust- 
ments of its program have been made by 
the Connecticut General to be effective 
\pril 1 states Vice-President Frazar B 
Wilde. 


the middle ages. 


Changes in rates are greatest at 
Below age 35 and at 
age 65, there is little or no change. Tak- 
ing the Ordinary Life plan as an ex- 
ample, the increase is approximately 2% 
at age 35 and 5% at ages 45 and 55. 

Cash values have been adjusted on the 
principle that it should not be possible 
for the withdrawing policyholder to 
benefit at the expense of those who re- 
main. In every case a cash value is 
available from the end of the third year 
on; however, at the older ages and on 
the more expensive plans, a second year 
value is also granted. From the fifteenth 
year on the surrender value is the full 
reserve except on the insurance income 
forms. On the latter the monthly in- 
come option at maturity remains un 
changed, while the maturity cash values 
have been slightly reduced 

On the Retirement Annuity _ the 
monthly income and the cash values 
have been reduced approximately 2% on 
the average. The death benefit has been 
changed so that it is now a return of all 
premiums paid or the cash value, which- 
ever is greater. 

The rates for Single 
nuities remain the same. The new poli- 
cv form, which will be used beginning 
\nril 1, has been simplified Two 
changes of importance have been made 
(Any instalment premiums falling due af 
ter the death of the insured will no 
longer be deducted from the proceeds of 
the policy. Also, a change in beneficiary 
may be effected without the return of 
the policy for endorsement. 


Premium An- 


OLD AGENTS NEED RETRAINING 





Vincent Coffin Tells Chicago Managers 
They Depend Too Much On 
Old Clients 


Force your older agents the 
habit of falling back on their renewal 
incomes advised Vincent B. Coffin, Con- 
necticut Mutual Life superintendent of 
agencies, in speaking before the Chicago 


out of 


General Agents and Managers Associa- 
tion recently. These older men have re- 
newalitis and tend to rely too heavily 
on this fairly steady and only slightly 
reduced source of income. Demands of 
1933 in the life insurance business re- 
quire forcing old agents to get new busi- 
ness from new prospects instead of re- 
lying upon their standby prospects and 
policyholders. 

“The life insurance man has no right 
to expect the same income now unless 
he makes more interviews,” Mr. Coffin 


said. “It is not how is the agent going 
to make more interviews but how are 
managers and general agents going to 


get him to do it. After these years dur- 
ing which the old agent has thought he 
had things licked, he has become recep- 
tive to rehabilitation and responsive to 
sales ideas more than ever. Why? Be- 
cause the prospect wants information. 
The prospect may have become devoted 
to the life insurance idea, but he has 
also become a more discriminating buyer 
He is not going to buy because of per- 
sonality in 1933—he will be sold by more 
than personality; a plan packed with in- 


formation encouraging vital action to 
overcome both reluctance to spend 
money and resistance against being 


closed,” Mr. Coffin said, urging managers 
to train old men all over again to close, 
to instil new blood into their business 
with improved salesmanship. 
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W. L. Boyce Diagnoses 
Selling Job Today 

CLEVELAND CONGRESS ADDRESS 

Sees Early Morning Start and Ability 


to Paint Word Pictures as 
Essentials 





The agent’s big job today is to make 
ereater.use of those selling fundamentals 
which he knows rather than to worry 
about acquiring new methods. That, in 
brief, was the message which W. L. 
3oyce, Equitable Society manager of 
Syracuse, N. Y., gave the life insurance 
representatives who attended the Cleve- 
land sales congress last Saturday. Mr. 
Boyce said in part: 


In order that we may have our full 
allotment of time I would suggest that 
we be on the job early because the long- 
er time one has at his disposal if organ- 
ized, the greater chance he has of suc- 
cess. Or if something should go wrong 
with his plans, an early start will give 
him the opportunity to start all over 
again. Furthermore, most of us do not 
know ourselves. What we accomplish 
during the day depends too much on how 
we get out of bed or what kind of cof- 
fee we had for breakfast. An early start 
gives us a chance to eet acquainted with 
ourselves. By an early start in our busi- 
ness I mean a definite appointment be- 
fore 9:30. 

It is not necessary that we have a lot 
of brains if we use them often. It is a 
big turnover on a small capital that 
shows the greatest profit. Constant in- 
dustry makes possible a big turnover on 
a small mental capital. Few men have 
the courage to attack a real day’s work 
unless it is planned far enough in ad- 
vance to allow one to generate enthusi- 
asm for it. We may make a measure of 
our time by crediting ourselves with $.30 
for every minute spent before a prospect 
and deducting $.10 for every minute 
spent in the office between 9 and 4. This 
system of bookkeeping will give you the 
real value of the time spent in the field 
and will astonish you by the ten cent 
deductions. 

Making Use of Leisure 


Since it is our business to sell ideas 
with word pictures, the more vividly a 
picture is painted the better opportunity 
we have of selling, and since our voice 
and our words are the tool with which 
we work, it might be to our advantage 
to improve these during our leisure time. 
How many life insurance men spend one- 
tenth as much on their development as 
they do on golf, or some other hobby. 
If we all realized that no man has the 
right to be better in his hobby than he 
is in his business: you have the right to 
be the best golfer in your territory only 
if you are the best insurance man. 

In organizing our presentation it is 
imperative that we change to meet con- 
ditions. Capitalize on the depression we 
just passed through. Remember that in 
90 days almost anyone can readjust his 
affairs so the depression has no longer 
an effect on the living conditions of a 
man, but has a greater effect on his es- 
tate. We create and conserve estates. 
Remember to use the method that sold 
the last case to sell the next one. Few 
of us know just why the people buy, but 
if we use the sales talk that we used 
on the case that we sold we have a bet- 
ter chance of selling the next one. 
Every interview should be definitely 
planned in advance. 


UNIQUE CAMPAIGN 

The Newark agency of the Massachu- 
setts Mutual Life, Frank Lewis general 
agent, has put on a unique production 
campaign for the month of March. The 
agency force has been divided into teams, 
one known as the Army and the other 
the Navy team. The team which pro- 
duces the most paid-for business and the 


largest number of applications will be 
declared the winner which will eat 


chicken at a dinner at the expense of 
the losers while the losers will indulge 
in a meal of corned beef and cabbage. 


Cleveland Congress an 
Enthusiastic Meeting 


A large and enthusiastic crowd of life 
insurance people attended the sales con- 
gress at the Hotel Statler in Cleveland 
last Saturday. The speakers laid em- 
phasis particularly on the necessity of 
agents adapting themselves to the times 
and building up their sales talks accord- 
ingly. 

Charles W. Hippard, Northwestern 
Mutual, president of the Cleveland Asso- 
ciation, opened the meeting with a word 
of welcome. He then introduced John 
K. Boardman, Massachusetts Mutual rep- 
resentative of Columbus, Ohio, who 
talked on “I Saw It Through in 1932.” 
Russell S. Moore, supervisor, Midland 
Mutual, of Columbus, closed the morning 
session with an address on “Keep Go- 
ing.” 

Albert E. N. Gray, assistant secretary 
of the Prudential, was the opening after- 
noon speaker, taking as his subject “The 
Lesson They Left Out.” He was fol- 
lowed by William L. Boyce, Equitable 
Society manager of Syracuse, N. Y., 
whose talk is reported in the adjoining 
column. Roger B. Hull, managing director 
of the National Association, closed the 
congress with his address “Getting Back 
Onto Main Street.” 

The chairmen of the day were: Morn- 
ing, Earle W. Brailey, New England Mu- 
tual, vice-president of the Cleveland As- 
sociation; afternoon, Eugene B. Fisher, 
National Life of Vermont, second vice- 
president of the association. 


RECEIVER FOR LOUISVILLE CO. 
The Fidelity & Columbia Trust of 
Louisville was named receiver for the 
Equitable Life & Casualty on Tuesday. 
Petition for the receivership was filed 
by Insurance Commissioner Senff who 
stated that the company was insolvent 
and had failed to comply with the law. 
The circuit court retained jurisdiction of 
the cash while an effort will be made to 
recognize the company. 


HEARTS OF OAK LIQUIDATOR 

James C. Burleigh has been appointed 
receiver of the Hearts of Oak Life of 
London, which was ordered last Decem- 
ber to be liquidated. 





INSURANCE ROUND-TABLE 


Commissioner Dunham, Dr. McCahan 
and Professor Kulp on Program of 
Wharton Alumni Meeting 

An insurance round-table program is 
one of the features of the fourth annual 
Wharton Alumni Institute of Business 
of the University of Pennsylvania, which 
opened yesterday in Philadelphia and 
continues today. Business and financial 
problems arising out of the present eco- 
nomic situation are being discussed. 

Speakers at the insurance session in- 
clude: Howard P. Dunham, insurance 





commissioner of Connecticut; Dr. David 
McCahan, assistant dean and secretary 
of the American College of Life Under- 
writers, and Dr. Clarence A. Kulp, in- 
surance professor, University of Penn- 
sylvania. 
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schools of 
among life underwriters. One advocates 
the relatively high participating plan; 
low 
plan. Fortunately enough, both plans 
are sound and logical, each having its 
distinctive advantages. The Continental 
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SUN GETS £19,000 VERDICT 





Had Brought Libel Action Against City 
Mid-Week, London, Which Re. 
printed Defamatory Articles 

A British jury this week awarded the 
Sun Life £19,000 damages in the libel 
suit in London brought against the print. 
ers, publishers and editors of the paper, 
“City Mid-Week.” Action was brought 
after the British paper had reprinted 
some material from the Montreal Jour. 
nal of Commerce. Chief Justice Lord 
Gordon Hewart characterized the libel as 
atrocious. The paper was_ enjoined 
against publication of similar allegations 


Dividend Story 
(Continued from Page 4) 


ready declared for the balance of 1933 
and that the result might be to increase 
the cost of life insurance for the future, 

“It is clear to us that the Superin- 
tendent’s notification to the life insur- 
ance companies domiciled in New York, 
prohibiting only the future declaration of 
dividends during the present emergency, 
was merely the legal consequence and a 
necessary result of the suspension of con- 
tractual rights with respect to cash and 
loan values. 

“It is the opinion of this group that 
Superintendent Van Schaick is handling 
the situation wisely and for the good of 
the institution of life insurance, and that 
when the present emergency restrictions 
are lifted life insurance will enjoy even 
an increased confidence on the part of 
the American public. We also feel that 
we, as life underwriters, working under 
the jurisdiction of our respective insur- 
ance departments, should do everything 
within our power to maintain the integ- 
rity of the institution and to avoid any- 
thing which may result in  misunder- 
standings or unnecessary alarms on the 
part of the public.” 


Maduro Talk 


(Continued from Page 9) 


of which cannot be measured in dollars 
and cents. 

5. The living values and death values 
of policy are exempt from claims of 
creditors of the insured when the bene- 
ficiary is a person other than the in- 
sured. This is the law in most states. 

6. Proceeds and avails of the life in- 
surance contract are exempt to a certain 
extent from both income taxes and from 
inheritance and estate taxes. 

7. There is guarantee that there will 
be payment of the policy on a day cer- 
tain. That may be a period of years or 
it may be the event of the death of the 
insured. In addition, the payment is 
made directly, does not go through vari- 
ous channels and it is not subject to ex- 
penses and fees and red tape. 

8. The investment value of the pre- 
miums, sometimes called the “cash 
value,” is available to the policyholder 
upon demand. 

9. The policyholder’s money is only 
invested in prime investments with the 
natural protection of every element of 
the law of averages, and with the legisla- 
tive protection of supervision by the 
state. 

10. There is no discrimination. Each 
person of the same class and the same 
expectancy of life is assured that he buys 
the same policy as another in the same 
class. 

11. The interests of each individual 
policyholder are taken care of and pro- 
tected by the state which has charge 0! 
and regulates the conduct of the insur 
ance companies. In addition, the com 
duct of agents is subject to control and 
regulation by the state. 

12. Where proceeds of policy are left 
with company under the proper form of 
agreement, by the laws of a great mally 
states none of the creditors of a benel- 
ciary can attach or garnishee any of the 
benefits of those insurance proceeds. 
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President Talbot On 
Philadelphia Radio 


ANSWERS INSURANCE QUERIES 


Service and Payments to Public Since 
Depression Started Told by Fidel- 
ity Mutual President 


President Talbot of the Fidelity Mu- 
tual talked on the radio over Station 
WLIT Monday night in the Philadelphia 
Business series conducted by the Cham- 
ber of Commerce. It was in the form 
of questions and answers. He discussed 
the importance of Philadelphia as an in- 
surance center; the broad part played by 
life insurance in the economic system; 
life insurance as a stabilizer in economic 
affairs, insurance as a provision for the 
future, the solidity of life companies’ 


mortality changes, the attitude of Phila- 
delphia towards life insurance and insur- 
ance in the present supervisory regula- 
tion situation. 

Among other things Mr. Talbot said: 

“This widespread ownership of life in- 
surance has created a national reserve 
to provide for economic emergencies such 
as we have been experiencing. Life in- 
surance has been the great stabilizer 
which has kept our economic ship on a 
fairly even keel throughout three years 
of economic storm. 

“During these three years of depres- 
sion about $4,250,000,000 were paid to liv- 
ing policyholders and nearly $2,000,000,- 
00) to beneficiaries of deceased policy- 
holders. In other words, thrifty and for- 
ward-looking American people who had 
put their trust in life insurance received 
during these trying years more than $6,- 
000,000,000 of cash relief. 


The Current Situation 

“During the past two weeks a very 
extraordinary situation presented itself. 
With all the banks in the United States 
closed—a something that never occurred 
before in the lives of most of us—hun- 
dreds of thousands of people entirely out 
of funds turned to their life insurance 
companies. Temporarily, it created what 
was akin to a run on the banks. 

“The policy contracts of nearly all 
companies give them the right to defer 
these loans for 90 days, but none of the 
old established companies, so far as I 
know, invoked this provision. However, 
the insurance commissioners of the vari- 
ous states very wisely stepped in and put 
a temporary ban on practically all dis- 
bursements for policy loans and surren- 
ders, This does not interrupt the usual 
payments of death and disability benefits, 
maturing endowments, etc., nor does it 
imply any misgivings about the solidity 
of our life insurance companies. It was 
merely to check hysteria, prevent the 
depletion of cash reserves and conserve 
the assets of the life companies for the 
benefit of all policyholders. 

“Most companies have a well-balanced invest- 
ment portfolio, including carefully selected mort- 
gages and bonds, widely diversified both in 
character and geographical location. Thus the 
security back of the individual policy is given 
the Protection of a spread that is not attainable 
y the individual investor. Each policyholder 
owns, in effect, an equity in all these invest- 
ments. He has safety in high degree. Losses 
in a few investments cannot affect the security 
of his Policy, 

. “Furthermore, a well-managed life company 
18 under no necessity to sell in adverse mar- 
aan Its investments are held to maturity. 
€mporary fluctuations in market values have 
relatively little bearing. Then, too. there is a 
qrther margin of safety in mortality savings, 
the difference between the expected death losses 
ke the mortality table and the actual death 

Osses, Careful medical selection has consid- 
erable bearing upon this. In many companies 
the average mortality experience does not ex- 
ceed 60% of the death losses indicated by the 
mortality table, These savings, translated into 
ollars, not only strengthen the financial struc- 


ture; they are also a source of dividends to 
Policyholders,”” 





l.M. HAMILTON BANK CHAIRMAN 
Isaac Miller Hamilton, president of the 
ederal Life, Chicago, has been made 

chairman of the Lake Shore Trust & 

Savings Bank. 


Dunham Says Co.’s Meet 


Economic Crisis Well 


HIGH PRAISE FOR INVESTMENTS 
Business Has Paid Policy Loans and 
Cash Values in Depression With- 
out Selling Securities 


Talking before the Wharton Alumni 
Institute of Business, Wharton School 
of Finance and Commerce in Philadel- 
phia, yesterday Commissioner Dunham 
of Connecticut said the excellent con- 
dition in which practically all. the life 
companies find themselves today, despite 
widespread economic upheaval, is war- 
rant for the statement that no greater 
care is exercised in the investment of 
trust funds anywhere than the care with 
which the resources of life insurance 
companies are invested for the benefit 
of their policyholders. The income yield 
from bonds and stocks has exhibited a 
remarkable degree of stability. The life 
companies as a whole have been able to 
pay policy loans and cash surrender 
values during the past three vears out 
of current income and had not found it 
necessary to liquidate securities out of 
these falling markets. Few realize the 
magnitude of life insurance company in- 
vestments and their importance to the 
conduct of business throughout the coun- 
try. 

Discussing the supervisory restrictions 
in the emergency Mr. Dunham said there 
is no crisis in the insurance business. 
There are a few weak companies, re- 
organization of which is proceeding vig 
orously. Some were outgrowth of the 
boom years. These situations have 
mainly arisen outside of the field of life 
insurance and do not affect it. 

Few Exceptions 

While the big investment picture of 
the life companies is satisfactory and 
represents the majority there have been 
a few individuals companies whose in- 
vestments have been mishandled and 
whose managements are incompetent, he 
said, investments sometimes being made 
too much in a single project. Fortunate- 
ly, no great body of policyholders has 
been injured. The commissioner ques- 
tioned the wisdom of legislation in some 
states which has limited the opportunity 
of companies to diversify investments, 
those statutes contributing to present 
lack of liquidity with a few companies. 


Life companies building up estates for 
individuals must lend their support to 
those efforts which create property 


values and must not be legislatively lim- 
ited in a way to create a cycle of injury 
which starts with inability of the indus- 
trial or commercial or serving activity 
to secure the financial support needed 
for its creation or expansion. Those in- 
vestments, however, must be secure. 
Commissioners should see that life com- 
panies establish an investment structure 
so constituted that it will stand 
and strain in any direction and provide 
greatest security to policyholders. 

Mr. Dunham presented charts show- 
ing investment asset classifications for 
a two year period, ending December 31, 
1932. Mortgage loans at end of 1932 
represented almost 35% of total assets 
of companies compared wtih 41% at end 
of 1929. Farm loans have gone down. 
At end of 1932 city mortgages were three 
times as great as funds invested in farm 
mortgages. 

TO NAME O’MALLEY 

Governor Clark of Missouri has an- 
nounced that he will appoint Robert 
Emmet O’Malley of Kansas City, now 
general agent for the Midland Mutual, 
superintendent of insurance in Missouri 
to succeed Joseph B. Thompson whose 
term expires June 30. 


stress 


MODERN LIFE INCORPORATED 
The Modern Life Insurance Co. has 
been organized and incorporated in Can- 
ton, Ohio, wtih a capital of $250,000. 
Principals of the new concern are Ralph 
M. Whitticar, A. R. Biery and Clark 
W. Miebach. 




















The Lincoln National Life Insurance 


Company fort Wayne, Indiana 


Thomas M. Searles With 
State Mutual Life in N. J. 


NOW GEN’L AGENT AT NEWARK 


Former Naval Lieutenant-Commander 
Has Wide Contacts; Originally 
From the South 


Thomas M. Searles has been appointed 
general agent in New Jersey of the State 
Mutual Life of Worcester, Mass. Mr. 
Searles has opened temporary headquar- 
ters at Room 1210 National Newark 
Banking Building, and permanent head- 
quarters will be announced later. Re- 
cently Mr. Searles resigned as general 
agent of the Aetna Life and was suc- 
ceeded by Arthur G. Derr, who had been 
general agent of that company in Jack- 
sonville, Fla. 

Mr. Searles is a graduate of the Naval 
\cademy and later was a_lieutenant- 
commander in the Navy. He is one of 
the best known insurance men in the 
state, and son of an insurance man, his 
father being general agent in Memphis, 
Tenn. T. M. Searles went into life in- 
surance after having had an unusual ex- 
perience during the World War when 
he had charge of a large ship-building 
program. He entered the life insurance 
in the South and from there went to 
Buffalo. His transfer to Newark fol- 
lowed. A man of unusual ability and 
energy he has a very wide variety of 
contacts. 





ISSUES FOUR PUBLICATIONS 

\ newcomer in the ranks of policy 
holders’ magazines is the Policyholders 
edition of ConMuTopics, published by 
the Connecticut Mutual. It is a small 
leaflet, appearing monthly, intended for 
use with premium notices and premium 
receipts, and as an enclosure for general 
correspondence with policyholder and 
prospects. The company now issues four 
company publications. They are the field 
and the policyholders’ editions of Con- 
MuTopics, the Connecticut Mutual Pol- 
icyholder and the General Agents Ex- 
change. 





REFUSE REHEARING 

Federal Judge Cochran, Eastern Ken- 
tucky District Court, has refused a re- 
hearing of a suit of the Missouri State 
against receivers of the National Bank 
of Kentucky, involving two certificates 
of deposit of $250,000 cash, given to Rog- 
ers Caldwell, in return for Caldwell cer- 
tificates which the bank receiver would 
not honor. 





Montgomery Articles | 


The fourth instalment of L. L. 
Montgomery’s series on selling meth- 
j ods will appear in The Eastern 
Underwriter in an early issue. 

















HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Kansas City 





Omaha 





ROYAL UNION CHANGES 
The new president of the Royal Union 
Life of Des Moines is S. A. Apple, for- 


merly treasurer of the company. Mr. 
Apple succeeds J. J. Shambaugh, presi- 
dent since 1931, when the Des Moines 
Life & Annuity was merged with the 
Royal Union. The post of chairman of 
the board has not been filled. However, 
T. J. McComb, who formerly held this 
position, will retain his interests in the 
company. W. R. C. Kendrick, vice-presi- 
dent, has resigned effective April 1. He 
will engage in law practice. 





Three Co.’s To Raise Rates | 

On April 1 new rates become effec- 
tive with the Travelers, Aetna Life | 
and Connecticut General. Summar- | 
ized, rates for the medium and higher | 
ages up to age 55, have been increased 
by an average of about 4%. There is 
little change in the rates below age 
30. The Travelers has discontinued 
issuing the so-called Single Premium 
Elective Annuity. 








WORKED LATE TO PAY LOANS 

The home office force of the North- 
western National Life of Minneapolis 
worked until nearly midnight on March 
13, the first day the banks were reopened 
after the national holiday, to pay all ac- 
cumulated requests for loan surrenders 
and other policy obligations for which 
completed papers had been received. 
This was done as a service to the com- 
pany’s policyholders in anticipation of re- 
strictions by the State Insurance De- 
partment similar to those put into effect 
in other states. 





MUTUAL BENEFIT VETERANS 

The Veterans’ Club of the Mutual 
Benefit Life will hold its annual dinner 
at the home office tonight. President 
John R. Hardin will present veterans’ 
pins. The guest speaker will be H. N. 
Holmes, executive secretary World Alli- 
ance for International Friendship. 





BOWMAN JOINS AETNA IN N. J. 

Robert E. Bowman, now supervisor in 
southern New Jersey for the Aetna Life, 
headquarters in Camden, was formerly 
affiliated with the Newark agency of the 
Connecticut General which is under the 
supervision of W. W. Garrabrant, where 
he was supervisor of agents for about 
two years. 
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INSURANCE SPOKESMEN 
When the insurance business is going 
through a crisis which is aggravated by 
what is known as “a bad press”—garbled 
and damaging stories in daily newspapers 
—the need for authentic and intelligent 
insurance spokesmen is evident. There 
is no such spokesman in the East for the 
institution of life insurance. To date the 
reason that there is no spokesman is that 
it would be difficult to decide who should 
fill such a post. Even if there was such 
a decision the probability is that the man 
picked out—if an outstanding executive 
would politely refuse the job. There is 
division of opinion about the emergency 
and how long it should last. There is 
also division of opinion in the business 
about other angles of the emergency. It 
would be almost impossible for an officer 
of one company to reflect opinion of of- 
ficers of all other companies. The need 
of a spokesman exists nevertheless in 
order to eradicate public misunderstand- 
ings about the soundness of insurance. 
An able, spokesman could 
bring out much to re-awaken confidence. 


intellectual 


Probably some compromise might be 
reached the ap- 
pointment of a professional public rela- 


which would result in 


tions expert as it seems impractical that 


the person filling such an office should 
be with any single life insurance com- 
pany. 


NATIONAL SUPERVISION 
At intervals that old 
question, Should there be national su- 
the has 


There 


there crops up 


pervision? In present crisis it 


reappeared. are some merits in 
they are out- 


The bulk 


of opinion in the insurance business is 


national supervision, but 
numbered by demerits. great 
against breaking away from state super- 
vision as will be seen in the fire section 
of this paper where views of a number of 
insurance leaders (most of them presi- 
dents of insurance companies), are print- 
ed. 

Probably fifteen years ago fire insur- 
thought that 
remove 


na- 
from 


ance chief executives 


tional would 
their path the troubles and annoyances 
they were suffering at the time from a 
small group of supervisory officials. Any- 
way, that was their attitude at a meet- 
ing when one of the best insurance law- 
yers in the city, then officer of an im- 
portant fire 
and made clear the points in favor of 


supervision 


insurance company, arose 


state supervision, while pointing out the 





dangers which might arise from sweep- 
ing Federal supervisory authority. 

It should not be forgotten either that 
out of state supervision has grown up 
the National 
Commissioners which has been a tower 


Convention of Insurance 
of strength to the business and has ena- 
bled the states to act as one on insurance 
matters if they desire so to do. 


SURETY COMPETITION 


Some idea of the manner in which 
competition grew by leaps and bounds 
during the expansion period of Amer- 


ican business is seen in the surety busi- 
ness. In 1919 there were twenty-four 
companies which qualified with the U. S. 
Treasury Department. The combined 
fidelity and surety business written for 
the year was $42,103,856. By 1921 there 
thirty Treasury 
Department qualification and the busi- 
written had to $51,064,016. 
By the time 1930 was reached the num- 
ber of companies had grown to eighty- 


were companies with 


ness grown 


six, but the volume of business had in- 
$98,047,602. In other 
words, there was double the amount of 


creased to only 
business but almost four times the num- 
ber of companies. The total capital and 
surplus of companies qualified jumped 
from $59,440,215 in 1919 to $314,348,162 
in 1930. 

The peak of writings was in 1928 when 
it reached $102,838,850. 
gone down to $75,000,000, the number of 
companies the 
amount of total capital and surplus be- 
ing $202,848,468. 


Last year it had 


being seventy-eight; 


Mrs. H. Edward Bilkey, wife of the 
vice-president of the Globe & Rutgers, 
is chairman of the patroness committee 
of the Rainbow Ball and American 
Creators, which takes place today at the 
Waldorf-Astoria. 

* aX * 

Thomas W. B. Hogan is the new presi- 
dent of the Travelers Mens’ Club in 
Hartford; Wilbur S. Sherwood is vice- 
president. Instalation of the new offi- 
and a ten act program of vaude- 
were presented before 3,000 mem- 
bers of the club and guests in the Hor- 
ace Bushnell Memorial Auditorium on 


Monday. 


cers 
ville 


* * * 


David A. McIntyre, who has been for 
forty-nine years with the home office of 
the Prudential, has been elected presi- 
dent of the Newark Taxpayers’ Asso- 
ciation. 

x * * 

Vincent B. Coffin, superintendent of 
agencies of the Connecticut Mutual Life 
Insurance Co., spoke before the Chicago 
Managers Association on March 15. His 
subject for discussion was “Stimulating 
the Old Organization.” 
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ECKER 


FREDERICK H. 


Frederick H. Ecker, president of the 
Metropolitan Life Insurance Co., will 
have an anniversary on May 7. It will 
mark his fiftieth year with the company. 
The annual convention of the managers 
of the company and some other mem- 
bers of the field force will be held this 
year the first week in May, concluding 
with a banquet Saturday night, May 6. 

x *k * 

Willard I. Hamilton, vice-president of 
the Prudential, has returned from an 
extended trip through Panama, Ber- 
muda, Jamaica and Cuba. He was ac- 
companied by Mrs. Hamilton. 

x *k * 

Harold Warner, United States fire 
manager of the Royal-Liverpool groups, 
and H. T. Cartlidge, assistant U. S. fire 
manager, left New York last Friday for 
a trip which will take them as far west 
as San Francisco. They are expected 
back in New York about two weeks from 
now, 

* * * 

Cecil F. Shallcross, United States man- 
ager of the North British & Mercantile 
group of fire companies, left New York 
on Monday for a journey to the Pacific 
Coast. He will be gone about three 
weeks. 

* * * 

Frank Plachy, Jr., a well known in- 
ternational newspaper man, has joined 
the publication division of the Metropol- 
itan Life. At one time he was with the 
National City Bank in New York. In 
London in recent years he has been a 
member of the staff of the Financial 
News of that city, has been a British 
correspondent for American newspapers, 
and he wrote a number of articles for 
3ritish newspapers discussing group in- 
surance, pensions and other matters of 
interest to business men and having to 
do with insurance, benefits of various 
kinds, and finance. 

x * x 

Dr. Hans Tamm, managing editor of 
Neumann’s Zeitschrift for Insurance, 
Germany’s outstanding insurance week- 
ly, which is read all over the world and 
acknowledged as a leader in its field, has 
been appointed by President von Hinden- 
burg a member of the Advisory Board 
for Insurance which is part of the Fed- 
eral Supervisory Office for Private In- 
surance. 

* * * 

A. E. Kienzle, formerly special agent 
in Ohio for the North British & Mer- 
cantile, has been transferred to the home 
office in New York as supervisor of a 
divisional underwriting staff. He joined 
the North British more than twenty 
years ago and went into the field in 1926. 











— | 


Percy John Pybus, who was chairmay 
of the Phoenix Assurance until he oe 
cepted office as Minister of Transport jy 
Britain’s National Government, has re- 
signed from the Cabinet so that he may 
return to business. Mr. Pybus formerly 
held many directorships in British ‘oder 
trial enterprises, but, following the usual 
custom, resigned them all upon taking 
office. He has again been made a direc. 
tor of the Phoenix. As a young man 
Mr. Pybus joined Siemens Brothers, ap 
electrical firm, later holding ‘ 


a ; Several] 
prominent positions in the electrica| 
world. In December, 1918, when the 


English Electric combine was formed 
he joined the board as joint managing 
director, bringing the Phoenix Dynamo 
Manufacturing Co., in which he had ae. 
quired an interest, into the group as on 
of the constituent enterprises. At the 
time of his Government appointment he 
was vice-chairman of the group and 4 
director of the London Times and other 
prominent undertakings. 

. se 2 


Thomas F. Dougherty, assistant fire 
chier of New York City, has been with 
tne fire department forty-five years, He 
began with an engine company in Woos- 
ter Street. 

_His inventive genius has given the 
fire department the following devices: 
the Dougherty Bent Tip, an elbow 
nozzle of small diameter for penetrating 
between the lath and plaster of a wall: 
the Dougherty Distributor, a swivel 
nozzle for inundating cellars and the 
holds of ships; and an intermediate noz- 
zle between the deck pipe and the top 
mast nozzle. Many of his friends in the 
department refer to him, because of his 
mechanical ingeniousness, as “Sch - 
Nozzle Dougherty.” In 1917 and 1928 
the Fire Department awarded him the 
Administration Medal for his contribu- 
tions to the advancement of fire fighting. 
He is the author of “I Smell Smoke’ 
and the standard, official textbooks of 
the Department and the New York Fire 
College. 

Se 

Gerald A. Eubank, manager life divi- 
sion of Johnson & Higgins, who has re- 
turned from a visit to Texas, found him- 
self with a few dollars there at the time 
of the bank moratorium. During the 
next ten days he found that hotels, gaso- 
line stations and stores would accept 
checks without question. At the Pull- 
man office in Houston he bought tickets 
for himself and Mrs. Eubank with a 
check; and returned to New York City 
with some of his cash still intact. 

* * * 

Jay Lee, Phoenix Mutual Life mana- 
ger in Buffalo and president of the local 
life underwriters’ association, has been 
named to the board of governors of the 
newly organized Buffalo Sales Managers 
Club. 

_— 

Allen Spencer, vice-president of the 
Retail Credit Co., with headquarters 1 
New York City, has been with that com- 
pany twenty years. He began in San 
Francisco; was transferred to Cincinnati 
and then to Chicago. In 1916 he was 
made assistant manager in New York, 
and after that was stationed in the New 
York service department. He was made 
manager of the Atlanta office in 1920 
and in 1921 executive assistant in the 
service department. In 1925 he was ap- 
pointed junior vice-president, and in 1929 
vice-president. 

* * * 

Dr. Herbert J. Stack, supervisor of 
child safety activities for the National 
Bureau of Casualty & Surety Underwrit- 
ers and author of the newly publishet 
pamphlet “Seeing Is Believing,” is als 
a lecturer at Columbia and Rutgers Un'- 
versities and supervisor of the Sa ety 
demonstration in New York City Public 
Schools. 
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New Musical Broadcast of Aetna Life 
and Affiliated Companies: 
RCA-Victor 


The advertising department of the 
\etna Life & Affiliated Companies is 
noted for its ability to keep up a flow 
of fresh and effective advertising ideas. 

The Aetna Life’s use of humorous car- 
toons in its magazine, newspaper and 
window display advertising attracted lots 
of attention. When sound movies were 
new the Aetna Life got out a series of 
animated cartoon “talkies” which its rep- 
resentatives used widely in their local 
theatres. 

The latest Aetna Life idea is a series 
of radio broadcasts featuring the service 
provided by the local Aetna-izer. Each 
broadcast is a fifteen minute musical 
program, prepared in cooperation with 
the RCA-Victor Corporation. 

Transcriptions or recordings of each 
program are made containing the musical 
selections and the advertising message, 
with the exception of the closing an- 
nouncement, which is added by the local 
station announcer. 

These transcriptions are supplied to 
Aetna Life representatives who wish to 
put on a radio campaign over a local sta- 
tion. In this way it is possible for an 
agent to put on a high grade program 
using noted singers and a big orchestra. 
Talent of this kind would be prohibitive 
in cost for a single agent and would not 
be available at all in the average small 


community. 

In the case of the small stations such 
broadcast will feature the local Aetna- 
izer who sponsors the program. In the 


case of the more powerful stations, where 
time on the air is more costly, a group 
of Aetna representatives within the lis- 
tening radius of the station is cooperat- 
ing as sponsors 

The first of these co-operative broad- 
casts went on the air recently over Sta- 
tion WOR. The present series will run 
for 13 weeks (Tuesday evenings at sev- 
en-thirty), and is known as “The Aetna 
Music Revue.” 

—_— 


Sam Behrendt Has a Sideline 
Sam Jehrendt of the Behrendt-Levy 
Co, Los Angeles insurance agency, is 
also interested in a cosmetic studio of 
that city which is doing a large business 
in the manufacture of liquid tar soaps 
and various cosmetic preparations. 

The studio has a large clientele among 
motion picture people. 
* *~ * 
Colonel Oakes Got Quick Action 
With Title 
Thomas Fletcher Oakes of Allen, Rus- 
sell & Allen, Hartford insurance agents, 


is the newest colonel on the staff of 
Governor Ruby Laffoon of Kentucky. 
The title was officially bestowed at a 


party incident to a wedding in Shelby, a 
suburb of Louisville, attended by Mr. 
Oakes, 
A short time after getting the title Mr. 
akes was summoned to the telephone 
and ordered to hold himself in readiness 




















for active duty as a mine strike plot had 
been discovered near Frankfort and state 
troops were ordered to the territory. 
Oakes was dumbfounded. While debat- 
ing whether to go to Frankfort or not 
there came into the house an extra edi- 
tion of the Shelby News, with a big story 
about the mine riot and a special story 
devoted to the fact that Col. Oakes would 
lead a tank corps into the fray. The 
story contained a great deal of informa- 
tion which Col. Oakes read with sur- 
prise, one item being the fact that he 
had carried the celebrated message to 
Garcia during the Spanish-American 
War, and during that bit of history- 
making had penetrated a Cuban jungle 
with a mashie niblick as his only weapon. 

Then a sudden light came to Oakes. 
The title of Colonel was authentic be- 
cause it had been given to him by the 
Governor. He remembered, however, 
the editor of the Shelby News had also 
been a guest at the wedding party and 
so recognized that the special edition of 
the paper was gotten out in his honor 
and was a josh. 

Colonel Oakes came to Hartford after 
being graduated from Harvard. For a 
time he was with the Standard Fire which 
he left to become associated with Allen, 
Russell & Allen. 


*k * x 


Sons of Three Insurance Men With 
Hartford A. & I. in San Francisco 
With Pacific Coast department of 

the Hartford Accident & Indemnity are 

three sons of well-known insurance men. 


They are Charles R. Page and James 
Cairns, sons of vice-presidents of the 
Fireman’s Fund; and William Selbach, 


whose father is a member of Selbach & 


Deans. Mr. Page is in the surety di- 
vision. Messrs. Cairns and Selbach are 
in the automobile department. 

“Three chips of the old blocks,” is the 
comment on them of Vice-President 
Lichtenstein of the Hartford. 

x * * 
Lots of Cheer! 
The Newark office of the American 


Mutual Liability Insurance Co. of Boston 
must be long on postage funds as it is 
sending its soliciting material to the rep- 
resentatives of stock insurance compa- 
nies there, asking recipients for their 
motor car insurance. This literature in- 
cludes a business reply postal card, (post- 
age paid in advance) which reads: 

“T am interested in an American Mu- 
tual policy if it will save me money on 
my automobile insurance. How much 
will it cost in your company on......... 
Gee GE GO0). docsvccsvnns Year of make 
eae No. of cyls. and model? My 
present auto policies expire: liability 
age eid fire and theft......... Number 


“A liberal plan of budget payments is 
available if desired.” 

The particular irritation of the stock 
company men was a postscript to a let- 
ter, written by Frederick W. Young, 
Newark branch production manager of 


the American Mutual Liability, and read- 
ing as follows: 

“If you are now a policyholder in this 
company please give this letter to some 
car owner whom you believe might be 
interested.” 

. = 
Low Downs 

President Roosevelt is going through 
an exploitation experience on the radio 
which, considering how fickle the public 
is, may prove a boomerang. His own ap- 
pearances on the radio are a triumph, 
but following his cannes of the bank, 
economy and beer situations he found 
himself the subject of a ballyhoo with 
which the public may get fed up. Hun- 
dreds of radio commentators are telling 
the public of his marvelous achievements, 
but going farther than that are acting 
as prophets, painting the rosiest of pic- 
tures. Naturally, it is not making any 
hit with Senators and Congressmen to 
hear constantly on the radio that they 
are now eating out of the President’s 
hand; so it is only a question of time 
before the Roosevelt program may strike 
a snag. The hope is that Congress will 
not remain in session too long and get 
out of hand. 





One of the casualty and surety com- 
panies had a narrow escape from a $45,- 
000 bank loss. A man went into the 
Federal Reserve Bank here during the 
moratorium excitement and got $5,000 in 
$100 bills. That is, he thought he was 
getting $5,000, but in the high tension 
under which the tellers were working he 
really was given $1,000 bills. 

When the mistake was discovered the 
teller could only remember that in the 
street number of the man who got the 
money were the figures 99 as the last 
numbers in an address. Detectives went 
about the city visiting every house which 
had a number that concluded with the 
figures 99; and finally found the man. 
He was arrested: didn’t know what all 
the trouble was about; asserted that he 
was an honest man who had no inten- 
tion of defrauding the bank. 

“T put the money in a safety deposit 


box.” he said, “without examining the 
roll.” 

At the safe deposit box the money 
was found and the man was released. 


* * * 


A Narrow Escape 

Holders of railroad securities had a 
narrow escape during the hearing on the 
bankruptev bill when some of the 
Washington committee wanted “to take 
water” out of the bonds. It was finally 
pointed out to them that insurance com- 
panies were owners of considerable of 
those bonds: and that millions of policy- 
holders would suffer. Reason triumphed 

* * * 


Lafrentz, president of the 
American Surety, has made a hit with 
other executives because of the manner 
in which he has handled matters in the 


Arthur 


surety committee appointed to confer 
with the N. Y. State Insurance Depart- 
ment. 


Fire insurance groups are now in har- 
mony in the position thev are taking 
relative to the sixty days’ loss provision 


The Casualty & Surety Club of New 
York made a hit at its recent dinner by 
not having speakers. Instead there were 
two-round boxing bouts and a cabaret. 


No one understands why surety com- 
panies keep on writing administrators’ 
bonds when the premiums are seldom 
paid after the first vear. 

* * * 


Pass the Prunes! 

On the billboards of New Jersey is one 
of the best safety posters this country 
has ever seen. A man with a look of 
horror on his face is carrying the droop- 
ing body of a child and he asks in agony, 
“What Have I Done?” Nearby is an 
automobile, the presumption being that 
the child was hit by the car and killed. 

This poster was the subject of discus- 
sion at the recent meeting of the New 
Jersey Association of Underwriters (local 





fire insurance agents). I was very much 
surprised to find one agent who thought 
the poster was objectionable because it 
might hurt the sensibilities of women 
drivers on New Jersey roads. Later, | 
learned that some of the garden clubs of 
New Jersey also objected to the poster. 

There are times when the sensibilities 
of people should be jarred, and those who 
drive automobiles recklessly are in that 
category, as children are among the vic- 
tims of the automobile Juggernaut. It is 
advisable to shock people out of their 
criminal negligence if it can be done in 
no other way. This poster was drawn 
by a well-known artist who presented it 
to the National Bureau of Casualty & 
Surety Underwriters as his contribution 
to the safety movement. 

: « 


English and American Brokers 

The Journal of the Corporation of In- 
surance Brokers, London, commenting 
upon the appearance in the United 
States of a paper devoted to insurance 
brokers, makes these comments among 
others: 

“There is considerable difference be- 
tween the status of a broker in the 
United States and one in England, as 
over there the State directs a superin- 
tendent to hold examinations and, upon 
payment of a fee, to issue licenses to 
those who pass the test. 

“Over here conditions are typically dif- 
ferent. The State allows any man to set 
up and style himself an insurance broker 
if he can obtain the necessary repre- 
sentation, and the function of this Cor- 
poration is to set a standard and to en- 
sure for the public efficient brokerage 
service. It is true that there are other 
examinations than those of the Corpora- 
tion of Insurance Brokers, but insur- 
ance is a huge business and has two 
widely different espects—insurance from 
the seller’s point of view and insurance 
from the buyer’s point of view. It is 
because those points of view are so im- 
mense and so distinct that the need ex- 
ists for different organizations. The ne- 
cessity for a separate body to deal ef- 
fectively with insurance from the pur- 
chaser’s standpoint remains as impera- 
tive as ever, and the raison d’etre of the 
Corporation of Insurance Brokers is to 
fill that need.” 

* « 

_ U. S. Review Essay Contest 

The United States Review recently of- 
fered $100 in prizes for the best answers 
to these questions: What are the ma- 
jor problems confronting the local agent 
today? Considering the situation in its 
present aspect how may those problems 
best be solved? 

Only established and recognized agents 
were eligible. The contest closed March 
20. 

* * * 
British Adopt New System of 
Reporting Road Accidents 

As a result of the recent conference 
between the Ministry of Transport and 
the various road users’ organizations in 
the United Kingdom a new system of 
reporting accidents on the road has just 
come into force. 

The police forces have been supplied 
with a new form to be completed, giving 
particulars of any accident causing death 
or injury. These forms will be filled up 
at the police station from the reports of 
officers at the scene of the accident. De- 
tails asked for will include the time of 
the accident, the state of the weather 
and the road, the age and sex of the 
driver and the length of his or her driv- 
ing experience and whether a dimming 
device was in use on the headlamps. This 
latter question has been raised recently 
in many police court cases, and the re- 
plies to it should be of great assistance 
in any inquiry into the cause of acci- 
dents at night. 

After being filled in the forms will be 
forwarded to the Home Office, where the 
data will be tabulated and an analysis 
made from month to month. It is an- 
ticipated that the new system will re- 
main in force for at least six months, 
when modifications may be made before 
it becomes permanent. 
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FIRE INSURANCE 


N. Y. Exchange Enforces 
Cancellation Provision 


DEPARTMENT TAKES NO ACTION 





Brokers’ Ass’n Had Requested Suspen- 
sion of March Cancellations; Len- 
iency Where Warranted 

Neither the New York Fire Insurance 
Exchange nor the New York Insurance 
Department has taken any action with 
respect to the request made to Insur- 
ance Superintendent George S. Van 
Schaick a few days ago by the Insurance 
3rokers’ Association of New York, Inc., 
that relief be granted policyholders from 
the Exchange rule requiring cancellation 
of policies if premiums were not paid by 
the twentieth day of the second month 
after the effective date of the policy. The 
Exchange sent out cancellation notices 
on Tuesday, March 21, affecting those 
policies written in January but still not 
paid for. 

The request was made to the Superin- 
tendent in the form of a letter from Ex- 
ecutive Secretary Berthold M. Harris of 
the brokers’ association. It stated that 
many clients of members of the associa- 
tion are temporarily unable to meet their 
premium obligations largely because of 
their inability to secure funds from 
banks which still remain closed. 

The Insurance Department takes the 
position there is no need of a suspension 
order as nothing should be done to en- 
courage abuse of the present system of 
extending credit for a reasonable period. 
As it is, over-extension of credit is all 
too common in fire insurance. The atti- 
tude of the Exchange is that the vast 
majority of those who bought insurance 
in January had ample time within which 
to pay their premiums before the bank- 
ing moratoria in New York State and 
elsewhere were made effective. Likewise 
brokers who received premiums prompt- 
ly had opportunity to forward these to 
the companies. Individual requests for 
consideration, however, will be reviewed 
by the Exchange but only those who 
warrant more time to meet premium pay- 
ments will receive it. 

Mr. Harris’ letter says in part: 

Why Brokers Made Request 

“The national and state-wide banking mora- 
toria has seriously interfered with the normal 
conduct of business. We find our members are 
experiencing great difficulty in obtaining pre- 
mium remittances at this time, partly because 
the embargo has only recently been lifted in 
most cases, and in some instances in the met- 
ropolitan district banks have not yet received 
authority to open The situation is further 
prejudiced by conditions outside of the state 
with which you are familiar. 

“No action by the New York Fire Insurance 
Exchange has as yet supplied any general rem- 
edy. They are apparently approaching the sub- 
ject from a purely local point of view and 
appeals to the exchange have thus far brought 
no satisfactory relief. 

“We believe that unless such relief is granted 
there will be numerous cancellations for non- 
payment involving not only additional labor but 
also loss of earned premiums to companies and 
creating a justified grievance on the part of the 
public to the prejudice of the whole insurance 
business.” 

With respect to the situation both lo- 
cally and country-wide fire companies 
will undoubtedly show leniency to policy- 
holders where they believe it warranted. 
Assured who secured insurance recently, 
then had their funds tied up by bank 
closings and hence are temporarily un- 
able to pay their premiums will be grant- 
ed consideration. On the other hand, pol- 
icles on which premiums were long due 
before the bank closing movement start- 
ed in Michigan will most likely be can- 
celled if payments are not forth- 
coming. 


soon 


LEEDOM’S $50,000 ESTATE 
An estate upwards of $50,000 was left 
by James B. Leedom, president of Lee- 
dom, Miller & Noyes at Milwaukee. All 
is left to the widow. Mr. Leedom is also 
survived by five children. 





E.U.A. ADOPTS 60 DAY RULE 





Follows Recommendation of National 
Board, Thus Compelling Withhold- 
ing of Loss Payments 
The Eastern Underwriters Association 
at its meeting last Thursday adopted as 
a mandatory rule the recommendation of 
the National Board of Fire Underwriters 
that loss payments in excess of $100 be 
withheld for sixty days after receipt of 
proof of loss unless otherwise provided 
in the policy. Whereas the action of the 
National Board was merely advisory as 
the Board has no authority over its 
company members the decision of the 
E.U.A. makes it obligatory upon its 
members to follow this practice in the 
territory over which the association has 

jurisdiction. 

Rules were adopted last week to 
tighten up the practices of binding offi- 
ces after considerable discussion of the 
subject was had. The grievance commit- 
tee reported that it was following up 
charges of violations of association rules 
and taking action when the violations 
are proved or admitted. 

Another subject discussed at length was 
that of excepted cities. Various commit- 
tee reports were also received. 


Public Fire of Newark 
Is To Be Liquidated 


Acting upon the request of the execu- 
tive committee of the board of directors 
of the Public Fire of Newark, the New 
Jersey Commissioner of Banking and In- 
surance took possession of the company 
at the close of business March 16 and 
will proceed to liquidate its affairs. All 
the company’s business in force was re- 
insured with the Globe & Republic either 
last August or on March 10 of this year. 
The Public was formed early in 1928 
with a capital of $1,000,000 and a net 
surplus of $4,000,000. It operated ex- 
tensively for some time as a non-board 
company but ran into difficulties as the 
business depression was prolonged. A 
running-mate, the Public Indemnity, re- 
tired from business in January, 1933. 





Lucius H. Fuller, Veteran 
Connecticut Agent, Dies 


Lucius H. Fuller, veteran local agent 
of Putnam, Conn., died last week at the 
advanced age of 83 years. He had been 
in insurance for sixty-five years and for 
a long period had been president of the 
L. H. Fuller Agency, Inc., which he 
formed with his father, Lucius Fuller, in 
1868. He had also been active in the 
civic and political life of his section of 
Connecticut. Mr. Fuller died of pneu- 
monia in the Haven Hospital at Abing- 
ton. In youth he attended the West 
Point. Military Academy and later was 
a major in the old Third Connecticut 
Infantry. He was a judge in the city 
court of Putnam from 1901 to 1917 and 





N. Y. EX-FIELDMEN DINE HERE 





Twelfth Annual Banquet Brings To- 
gether Many Executives Who For- 
merly Were Special Agents 
Several prominent company executives 
those who attended the 
twelfth annual dinner meeting of the 
New York Ex-Fieldmen’s Society in the 
Cloud Club of the Chrysler Building in 
New York last week. About fifty mem- 
bers were present altogether. Henry A. 
Knabe, for many years with the United 

Firemen’s of Philadelphia, presided. 

Officers elected were: Chairman, Her- 
bert E. Maxson, vice-president of the 
companies in the America Fore group, 
and vice-chairman, F. W. Kentner, local 
manager for the Travelers Fire. The 
following committee was appointed to 
arrange for the next annual dinner; 
Frank I. Crisfield, Royal-Liverpool 
groups; Lawrence Daw, Syracuse divi- 
sion, New York Fire Insurance Rating 
Organization; I. Lloyd Greene, vice- 
president, Boston; William C. Roach, 
Aetna (Fire); Frank C. Sturtevant, ad- 
juster of Easton, Pa.; R. F. Van Vran- 
ken, Home; R. H. Williams, Travelers 
Fire; Thomas E. Gallagher, former 
Western manager, Aetna; William Gil- 
dersleeve, Fireman’s Fund; Clarence A. 
Rich, Rossia and Harry W. Barley, who 
was re-elected chairman of the entertain- 
ment committee. 

Among the prominent executives who 
attended were George G. Bulkley, presi- 
dent, Springfield Fire & Marine; Emil G. 
Peiner, president, Rhode Island; Frank 
FE. Burke, vice-president. Home; William 
FE. Maynard, vice-president, Providence 
Washington; Mr. Greene of the Boston; 
Mr. Rich, vice-president of the Rossia; 
A. G. Martin, president, Underwriters 
Salvage Co., New York; Frank E. Jen- 
kins, manager, Royal-Liverpool groups; 
Sumner Rhoades, manager, Eastern Un- 
derwriters Association; Lane, as- 
sistant manager, Northern Assurance, 
James Crafts, assistant manager, Fire- 
man’s Fund, and Percy Ling, secretary, 
North British & Mercantile. 


JAMES JOHNSTON DIES 

James Johnston, head of the James 
Johnston Agency, Inc., of Rochester, 
N. Y., died there on Tuesday after an 
operation. He was 78 years old. Mr. 
Johnston was a former Rochester City 
Controller and served two terms as Al- 
derman. Twice he was an unsuccessful 
candidate for Mayor. He had been in 
insurance for about thirty years and was 
a member of the Underwriters Board of 
Rochester. 


were among 





AGENTS TO HEAR BRUNS 

Fredrick V. Bruns, president of the 
Excelsior Fire of Syracuse, N. Y., and 
a well-known local agent also, and Presi- 
dent Warren M. Gildersleeve of the New 
York State Association of Local Agents, 
will address the meeting of the Orange 
County, N. Y., Association of Local 
Agents to be held next Tuesday, March 
28, at the Minisink Hotel at Port Jervis. 





In the 
both 


twice elected mayor of the city. 
state legislature he served terms 
in the Assembly and the Senate. 
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J. A. Kewsey, President 
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$1,500,000.00 
1,186,730.41 
214,050.00 
1,142,045.90 
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“Exposure” Fires Cost 
$30,000,000 Annually 


AMERICA FORE MAKES SURVrey 


Vice-President C. W. Pierce Urges 
Greater Use of Protection for Out- 
side and Interior Openings 








Even with the improved efficiency oj 
fire department operation in most cities 
and the increased use of motor appara. 
tus, fires spreading from buildings of 
origin to neighboring structures, an( 
from one floor to another, are causing 
the destruction annually of about $3. 
000,000 worth of property, according t 
C. W. Pierce, vice-president of the Con. 
tinental. Mr. Pierce, who has charge oj 
the engineering activities of the Americ, 
Fore group, points out that this caus 
of fire damage, or “exposure” as it js 
known to insurance engineers, is one of 
the most serious contributory causes of 
large fires, being responsible for ap. 
proximately 16% of the total losses from 
ascertained causes. 

Among the states, it is found, Ney 
York is the chief sufferer from this class 
of fires, its losses in a recent year hay- 
ing reached about $3,850,000, while Penn- 
sylvania’s was nearly $2,0009000. Other 
states having high figures were Califor- 
nia, with $1,787,000; Virginia, with $1- 
700,000; Massachusetts, with $1,600,000: 
Illinois, with $1,500,000; Ohio, with $1- 
355,000, and New Jersey, with $1,197,000. 

It is declared by Mr. Pierce that con- 
tractors during the present lull in their 
field are offered an opportunity for build- 
ing fire standard shutters, wired glass 
windows, standard protection for verti- 
cal openings and other equipment t 
safeguard the lives of occupants as well 
as the “exposed” property. 


Outside Openings Need Protection 


In dwelling house districts, it was 
stated, much of the communicated fire 
destruction is due to inflammable roofs, 
but in congested business areas “expos- 
ure” fires enter, as a rule, through u- 
protected windows, doors and _ other 
openings. Engineers hold that there is 
a special need for well-protected outside 
openings where windows overlook rea(- 
ily-burnable structures of a lesser height 

“The fact that fire will radiate suff- 
cient heat to ignite flammable materials 
at considerable distances, said Mr. 
Pierce, indicates one of the reasons for 
the heavy losses from “exposure” fires. 
Some of these blazes have occurred in 
skyscraper areas, where the danger ot 
spreading horizontal fires well above the 
street is a real possibility. 

Interior “exposure,” which means the 
spread of fire from one floor to another, 
or from one tenancy to another, through 
floor openings, may be guarded against 
by the installation of standard metal- 
clad fire doors, properly protected ele- 
vator shafts and other vertical openings, 
sprinklers, and other protective devices 





E. M. QUINN MADE MANAGER 





Head of General Cover and Brokerage 
Departments of Commercial 
Union Fleet 
E. M. Quinn is now manager of the 
general cover and brokerage depart- 
ments, country-wide, of the Commercial 
Union group, with headquarters in New 
York. He has been with the company 
since 1928 when he was appointed spe- 
cial agent in Wisconsin. In 1930 he 
was transferred to the head office here 
as special agent for the all risks and 
inland marine department. In that ca 
pacity he traveled the entire territory 

east of the Mississippi River. . 

Mr. Quinn started with the National 
Fire in its Western department at Chi- 
cago. He remained with that company 
for about fifteen years, serving both in 
the underwriting department and in the 
field. The general cover and brokerage 
departments will be maintained as 4 
service unit for all specialty lines devel- 
oped by agents and brokers, including 
world-wide covers. 
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Should We Have National Supervision? 


“No” 


The Eastern Underwriter; 
Would Be The Gainer Thereby 


crisis in the insurance 
business with Insurance Departments 
acting sometimes in unison, sometimes 
independently, but always taking impor- 
tant steps, has brought to the fore again 
the old question of whether there should 
be national supervision. It was thought 
that that topic was buried forever when 
the Supreme Court of the U. S. decided 
that insurance was not commerce; 
not so. 

The Eastern Underwriter sounded out 
some of the most intelligent thought in 
the business this week, asking heads of 
company fleets, leaders in various 
branches of insurance and insurance law 
for their opinions. Most of them 
thought that the insurance business 
would not be the gainer by national su- 
pervision, The Washington situation is 
always chz inging ; it is like a chi ameleon; 
and there is a shiver of horror at the 
thought that there might be the wrong 
man at the helm of the insurance super- 
vising craft. Then, too, there are plenty 
of headaches in the way the railroads 
have been regulated, hog-tied, in Wash- 
ington by the Interstate Commerce 
Commission. And would states give up 
their authority? And could the author- 
ity be given for a national commis- 
sioner ? 

Here are some answers to the request 
f The Eastern Underwriter that it be 
told whether or not national insurance 
supervision is desirable: 

No. 

In my judgment nothing could be 
more disastrous to the institution of life 
insurance than national supervision. It 
has ruined the railroads and the banks 
and has seriously impaired many other 
lines of commercial and financial activity. 

bi New York Insurance Code is so 
sound and effective that it affords pro- 
tection to the great bulk of this country’s 
policyholders. 

National 


The present 


would involve 
difficulties, retard progress, greatly in- 
crease expense of operation, introduce 
new elements of prejudice and reprisal 
which would be highly dangerous, 
No. 2 

The query conveyed in your note has 
to do with a matter that is as old as 
supervision itself. A one-time outstand- 
ing figure in the business—the late Mor- 
gan G. Bulkeley—when, many years ago, 
asked the question you have put to me, 
answered it to the effect that he would 
rather take his chances with forty-eight 
State officials, as incompetent as many 
of them are, than with one bureaucrat 
in Washington. Our State system, in 
times like these, is manifestly weak and 
difficult. It is replete with inconsisten- 
cies, and with the right man at the head 
otf a department in Washington I have 


superv ision 


no doubt that the situation could be 
handled much more effectively than 
could reasonably be expected to result 


Irom the action of forty-eight State de- 
partments. On the other hand, one man 
in Washington, if he were not of the 
tight calibre, could make an awful mess 
of things. As a matter of fact, there 
is not very much use in discussing the 
subject because it is not likely that the 
States could be induced to relinquish 
their supervisory control of the business 
of insurance. 


No. 3 
I have your letter asking for my con- 
fidential views as to federal supervision 


of insurance. I, myself, am strongly op- 
posed to this as 1 am to any extension 
of Federal power. I believe it a dan- 
gerous policy for the states to surrender 
their few remaining rights to the fed- 
eral government. 

I, myself, am alone at the moment, but 
I am equally opposed at this time to 
placing the entire control of banking in 
the hands of Washington. I see no ob- 
jection to (in fact, heartily approve of) 
strengthening and' improving our Fed- 
eral banking system, but to put the en- 
tire control of banking in the hands of 
the Federal authorities would, I think, 
be a serious mistake and one for which 
future generations would have to pay. 

Looking at the matter from a broad 
aspect the United States, despite its out- 
ward unity, is made up of states who 
have widely divergent interests. The 
Eastern states think somewhat along the 
same lines and may be called the source 
of capital for the entire United States, 
but they are powerless when it comes 
to matters of national legislation. 

Exclusive Federal control of either 
banking or insurance would, in my opin- 
ion, work a very serious hardship for 
the section in which we happen to live. 


No. 4 


I believe the insurance business would 
be the gainer by substitution of national 
for state supervision if, under national 
supervision, companies were not prevent- 
ed from combining for the control of 
rates and expenses and if there really 
were the substitution and not the piling 
of Federal supervision on top of State 
supervision as is largely the case with 
railroads. As these essentials may not 
be obtainable it is probably better to 
bear the ills we have than fly to those 
we wot not of. 


No. 5 


No, I do not believe in Federal insur- 
ance or supervision because I have seen 
too much of Federal supervision of other 
things. It often has been a crippling 
supervision. There are many objections 
to Federal supervision of insurance, with 
many advantages if it were honest and 
intelligent supervision, but what if it is 
neither intelligent nor honest, and what 
would happen if a demagogue had the 
office? Let’s let well enough alone. 


No. 6 


Would the insurance business be the 
gainer or loser by the substitution of 
national for state supervision ? 

The answer is simple: If we could 
have in all states, at all times, as cour- 
ageous and efficient superintendents or 
commissioners as is George S. Van 
Schaick the present system would be 
better; but, as you know, this is impos- 
sible, and, therefore, in my judgment, in- 
surance would be the gainer through the 
substitution of national for state super- 
vision. 

Talking about such substitution is all 
very well, but—short of a constitutional 
amendment bringing insurance within 
the term “commerce,” or a Supreme 
Court decision receding from. the cases 
of Paul v. Virginia ahd New York Life 
Insurance Company .v. Deer Lodge 
County—a change to federal supervision 
is impossible. 


No. 7 

I have always felt that if we had Na- 
tional supervision of insurance, it would 
be super-imposed upon State Insurance 
and that the chance of it being substi- 
tuted for State Insurance was remote. 
Whether I would favor National control 
in the place of State is another matter. 


No. 8 


Replying to your favor, this question 
of National vs. State Supervision of in- 
surance comes up perennially, and_has 
always been decided in favor of State 
control, decision in which I concur. 

It is true that every now and then one 
or other of the states passes some un- 
fortunate legislation in which case it is 
possible for the companies to restrict 
their writings in that state or abandon 
it altogether until times are better—in 
other words if they persecute us in one 
city we flee into the next, but if the 
United States were to take a hand in it 
and were to make an unwise decision 
we might see our business ruined com- 
pletely before we were able to get the 
legislation repealed. 


No. 9 

Since the majority of insurance com- 
panies operate on a nation-wide basis, 
national supervision would seem to have 
the advantages of simplicity and econ- 
omy. 

Twenty years ago the lack of co- 
operation between the insurance depart- 
ments of the different states seemed to 
require national supervision. For in- 
stance, one of the surety companies is a 
Maryland corporation. It received its 
charter from the State of Maryland and 
was subject «to the supervision of the 
authorities of that state. Yet the in- 
surance departments of the various 
states and certain other public authori- 
ties, such as probate courts, etc., thought 
it their duty to make special examina- 
tions of that company. It had examin- 
ers from two different states making in- 
vestigations of the company at the same 
time. These examiners not only were 
not working in co-operation with each 
other, but they were at times antago- 
nistic to each other. 

As you know, several things have de- 
veloped since then. One is that the in- 
surance departments of many of the 
states, New York, Massachusetts, Con- 
necticut, Maryland, etc., have been en- 
larged and given plenary powers. An- 
other development is, of course, the Con- 
vention of Insurance Commissioners 
functioning quite closely and efficiently. 
From the spirit of comity, the policy of 
an insurance department is, as you re- 
alize, to be guided very-largely by the 
attitude of the insurance commissioner 
of the home state, when any particular 
company is under consideration. 

These and other developments have 
obviated many of the objectionable fea- 
tures of the old methods of public regu- 
lation of insurance companies. I be- 
lieve the system on the whole is work- 
ing quite well. I do not really see any 
necessity for exclusive national regula- 
tions at this time. Such a policy would 
require an enormous official staff in 
Washington. A company now has the 
advantage of the close personal contact 
with the insurance commissioner of his 
state, and I doubt if exclusive national 


Say Group of Leaders Asked For Their Views By 


No Assurance That Business 


supervision would furnish any satisfac- 
tory substitute for it. 

This is not intended in any way as a 
criticism of the operations of the federal 
government. Since surety companies 
write bonds running to the United States 
Government it has been necessary that 
some department of the United States 
Government should have some supervi- 
sion over the companies doing a federal 
business. My own contacts, covering as 
they do many years of experience, have 
been quite close with the Federal offi- 
cials performing such duties. I have 
found them on the whole alert, conscien- 
tious, efficient and yet reasonable. 

Looking at the matter from various 
standpoints, I.can see no necessity for 
the establishment of a basis of exclusive 
federal regulations. On the contrary, | 
think there are certain disadvantages in 
any such plan of operations. 


No. 10 

I had always understood, although 
lately | have not carefully looked it up, 
that since that old decision of the 
United States Supreme Court to the ef- 
fect that insurance is not commerce 
within the meaning of that word as 
used in the Federal constitution, there 
could be no real constitutional Federal 
supervision of insurance. Therefore, at 
present the only thing which the United 
States Government can do as respects 
insurance is within the District of Co- 
lumbia where, of course, Congress is in 
effect a district or state legislature. 

I have never for that reason given any 
thought to whether there was some way 
by which national supervision directly 
from the Federal Government at Wash- 
ington could be accomplished. Doubt- 
less there are ways of “whipping the 
devil around the stump” if national su- 
pervision should seem desirable. 

Frankly, I never gave this a thought 
because the old decision was so firmly 
imbedded in my mind. In addition, I 
have always felt that the present con- 
ditions worked remarkably well. 

I have always been genuinely proud 
of the record of the Massachusetts In- 
surance Department. It seemed to me 
it has always been upon a high plane 
and the standards about all that could 
be desired, both from the standpoint of 
the insuring public and the companies. 
In addition, the men that we have had 
have always been such as commanded 
respect and attention in the insurance 
commissioners’ conventions. I won't say 
that Massachusetts ideas as respects in- 
surance at least so far as supervision of 
companies is concerned have always been 
the model for the rest of the country, 
but I believe they well may be, and I 
should be loath to give up this very 
valuable asset, as I look at it. 

It still seems to me that we get much 
better supervision—certainly much closer 
—under the existing methods, even 
though in many instances the Superin- 
tendent of Insurance of the State of 
New York has tried to act as a police- 
man for all the other commissioners and 
as a sort of “Judge Landis” for the 
whole business. 

The real essence of good supervision 
is to have an honest, capable, sound, and 
efficient commissioner or superintendent. 
We have been singularly fortunate in 
that states like Massachusetts, New 
York. and Connecticut in particular 
where insurance companies “most do 


(Continued on Page 22) 








Page 20 















= THE EASTERN 
“UNDERWRITER 














Agents’ Ass’n Officers Review 
Problems Still Facing Solution 


National Association Administration Report Released Even 
Though Louisville Convention Is Not Being Held 
This Week; Other Reports to Follow 


\lthough the National Association of 
Insurance Agents has postponed indefi- 
nitely the mid-year meeting scheduled 
to have been held this week in Louis- 
ville, Ky., the administration officers are 
releasing for publication various reports 
that were prepared for presentation re- 
viewing events and progress since the 
1932 annual convention at Philadelphia. 

The first report issued is that of the 
National Association administration. 
Signed by President Charles L. Gandy 
of Birmingham, Ala.; Executive Commit- 
tee Chairman Allan I. Wolff of Chicago, 
and Secretary-Counsel Walter H. Ben- 
nett of New York, the report deals with 
such important subjects as premiums as 
trust funds, premium financing, highway 
safety, inland marine and ge neral cover 
contract competition, legislation, com- 
missions and reduced incomes, banking 
moratoria and co-operation with com- 
panies and other factors of the business 
during the present economic crisis. 

ata ici the conclusions reached 
with respect to some .of these topics the 
National Association officers say: (a) the 
legal trust fund for premiums is not a 
cure for overdue agency balances and 
the companies will probably help the re- 
liable agents to aid themselves and not 
apply strong arm methods; (b) premium 
financing troubles would be lessened if 
the agents would not assume obligations 
they cannot meet and the companies 
would restrict their agency appoint- 
ments; (c) although inland marine and 
general cover contract competition in- 
creases, the woes created by the machine 
age of mass production may lead to a 
reaction toward individualism; (d) 


igents’ rates of commission are being 
reduced by companies at a time when 
insurable values have declined severely 
and the National Association asks the 


companies to salvage the worthy agent 
by not depriving them of their means of 


livelihood; (e) even though the agents 
have problems with the companies and 
many producers do not feel that concilia- 
tion is proving effective, nevertheless at 
the present time the best procedure ap- 
pears to be to avoid taking any action 
which might tend to impair the integrity 
of the companies or add to the general 
business unrest. 
Extracts from the 
tion report follow: 
Trust Funds 


It would be futile to deny that the 
paramount issue before the agents of 
America today is collection of premium 
and payment of balances. In their efforts 
to speed up the machinery, some of the 
companies have formulated an agency 
contract, in which premiums collected are 
declared to be trust funds. We adopted 
a resolution at Philadelphia expressing 
our belief that collected premiums, less 
commissions, should be so _ considered. 
The implied trusteeship is clear. But 
your officers are convinced that under 
the method on which insurance is and 
always has been conducted, neither con- 
tractual nor legislative mandate can be 
effective. 

The earmarking of the insurance dollar 
would be an impossibility under the in- 
surance business as we know it, and the 
courts have held an action of conversion 
does not lie in favor of an insurance 


agents’ administra- 


company and against an agent under the, 


generally accepted practice by which in- 
surance agencies are operated in this 
country. 

We have permitted system of long 
extended credit to grow to inordinate 
lengths, and unless the insurance com- 
panies want to bring about an entirely 
new deal, and there is no indication that 
they do, we must look elsewhere than 
toward creation of a legal trust for the 
answer to this question. 


In view of this joint responsibility 
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which the companies themselves admit- 
tedly have fostered for years, we think 
it not unreasonable to expect that com- 
panies will help the reliable agents to 
work themselves out of their difficulties 
in an orderly manner, and not undertake 
to apply strong arm tactics. 


Premium Financing 

Numerous premium financing schemes 
have been proposed, and finance compa- 
nies have sprung up like mushrooms all 
over the country. The success of pre- 
mium financing depends on the reliability 
of the financing company and the needs 
of the agent who patronizes it. The fire 
companies have given serious considera- 
tion to establishing such a company, but 
to date have not taken the step. 

The latest proposal came from a sta- 
tistical house for the setting up of a 
clearing house of information concerning 
agents and brokers who do not pay their 
balances. This proposal met with such a 
barrage of protest from agent subscrib- 
ers that we have heard no more about it. 
The conscientious agent resents the inti- 
mation that he should be policed by an 
outside source, and have one more bu- 
reau interposed between him and_ his 
companies. 

We believe the answer to this problem 
is not to be found in any of these plans, 
for the reason that the selling of insur- 
ance cannot be accomplished on any 
mass production basis. Each case must 
be treated on its individual merits. We, 
as agents, must keep our rapiers clean. 
We must learn that not the least im- 
portant function of a local agency office 
lies in that lowly task known as _book- 
keeping. We must not assume obliga- 
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tions that we cannot meet. To be of real 
assistance, the companies must exercise 
selectivity in agency appointments, and 
so keep the agency standard high. 


Inland Marine 


We now turn to some of our major 
problems, which have recently become 
greatly exaggerated. It has become in- 
creasingly evident within the past six 
months that inland marine writing is get- 
ting out of all bounds. Not content with 
its present lack of restriction, the inland 
marine underwriters are asking for yet 
broader powers. You are familiar with 
the crimes committed on both fire and 
casualty companies in the name of inland 
marine. The most hopeful sign in this 
situation is the determination of Super- 
intendent George S. Van Schaick of the 
New York Department to draw the line 
of inland marine writings. 

\gents are confronted with a veritable 
epidemic of general cover contracts, most 
of which eliminate them entirely. It is 
beginning to appear that no major busi- 
ness operating plants in the several sec- 
tions of the country will be available for 
local writing unless something is done to 
stem the tide. 

Fictitious fleet writing is also running 
rampant. These days when the saving 
of a dollar is of so much importance, 
offer ample opportunity for the selling 
of this type of coverage. 

We believe that the only way to com- 
bat these things successfully is for the 
agents in the several states to bring 
proof to their insurance departments 
when they know that anti-discrimination 
and resident agency laws are being vio- 
lated, or the department’s fictitious fleet 
ruling ignored. 

They are all indicative of the mass 
production trend—the tendency toward 
papietaansbete M and centralization _ that 
threatens the individualism of American 
business. The chain store and its ways 
has taken a strong hold, but there are 
signs that the nation is growing sick of 
it and will return to the spirit of indi- 
vidual initiative. The grief that this so- 
called machine age has brought in its 
cvulin gives rise to the hope. 

Commissions 

The question of commissions is always 
before us, but no report of the past six 
months would be complete without con- 
sideration of this important subject. Not 
long ago a member of the National Asso- 
ciation made a list of the lines on which 
his agency commissions had been cut. It 
is illuminating. Here is the list of com- 
mission reductions of the past few years: 

Zankers blanket bonds from 30 to 
15%; depository bonds, 30 to 20%; fire 
commission on printing plants employ- 
ing less than five employes, 25 to 20%; 
fire commissions on Interstate Under- 
writers Board contracts out of local 
agent’s territory, 20 to 10%; fire commis- 
sions on I. U. B. business in local agent's 
territory, 20 to 15%: tornado commis- 
sions on I. U. B. contracts, outside 
agent’s territory, 25 to 10%; tornado 
premiums on I. U. B. contracts within 
agent’s territory, 25 to 15 and 10%; air- 
craft, 25 to W%. 

This agent points out that the most 
pernicious thing that is eating into the 
heart of the local agency business is the 
fact that every time a new form of cov- 
erage is devised to supplant other forms 
it is accompanied by a reduction in com- 
missions. For example, the personal 


(Continued on Page 26) 
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Tried in the crucible of time, 
the America Fore Group of 
Insurance Companies have 
ldson | ee again and again proven them- 
. selves able to withstand the 
most severe tests. 


phd. 4 — Careful agents and a discern - 
= | i ing public are placing insurance 
#4 | a in stock companies of this 
IT major es a : h 
become Fa me character. 
come in- , ‘ 


past six > =. . 
1g is get- 4 - : 
ent with if J > 


1€ inland 

for yet = i Chairman of the Boards. 
Mar with ae c 

fire and 

»f inland 

1 in this 

f Super- 

k of the 

the line 


eritable 


or busi- 
ral sec- 
able for 
done t 


running 
saving 
rtance, 
selling 


oO com- 
for the 
) bring 
rtments 
lination 
ng vio- 
is fleet 


> mass 
toward 
1 that 
lerican 
S ways 
‘re are 
sick of 
f indi- 
his so- 
in its 


ilways 
ist six 
t con- 

Not 
Asso- 
which 
“ut. It 
com- 
rears: 
30. ‘to 
M fire 
iploy- 
20%; 
nder- 
local 
nmis- 
rent’s 


nmis- s\ M\PROVED BY OF TIME 7, ff 


| The AMERICA FORE GROUP of Insurance Companies 


- a 

_ THE CONTINENTAL INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 
» the AMERICAN EAGLE FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
s the FIDELITY-PHENIX FIRE INSURANCE COMPANY =— = THE FIDELITY AND CASUALTY COMPANY 
cov- First AMERICAN FiRE INSURANCE COMPANY : ERNEST STURM, Chairman of the Boards BERNARD M. CULVER. President 
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SAN FRANCISCO 








L. D. pur Head of 
Genesee Local Board 


HAS CENTRAL CREDIT BUREAU 


New York State Group Also Features 
Radio and Newspaper Advertising 
with Rochester Board 


3 Arcade, N. 7 


Insuring Agency, 


Leslie D 
head of the 


Spring of 

Arcade 
was elected president of the Genesee 
Insurance Society of Western New York, 
annual meeting of the organization 
at the Hamilton Hotel in 
Thursday, March 16. Other 
elected for the ensuing year were B. V. 
Maney of vice-president; W. 
M. Humphrey of Warsaw, 
Carl W. Burr of Oakfield, treasurer, The 
new president of the Society 
succeeds William Lucas of the 
as chief ex- 


at the 
Jatavia, 
officers 


Batavia, 
secretary, and 


Genesee 
Townsend 


LeRoy, who served 
during the last two years. 
outstanding accomplish- 
ments of the organization during the 
past year has beén the establishment of 
a central credit bureau which is to be 
continued under the supervision of Wil- 
liam A. Hale of Batavia. Through this 
medium valuable credit information is 
furnished daily to the members of the 
society which holds monthly meetings in 
arious towns in western New York from 
which its membership is derived. Group 
advertising of stock insurance in news- 
papers, and over the radio in conjunc- 
tion with the Underwriters Board of 
Rochester is another activity of the Club. 

Mr. Spring was designated to repre- 
sent the society in official capacity at 
the annual convention of the New York 
State Association of Local Agents, to be 
held in New York City during May. He 
also will hold associate membership in 
the Underwriters Board of Rochester. 
Two agents were admitted to member- 
ship. They are Fred J. Marshall of East 
Aurora, prominent member of the farm 
committee of the New York State Asso- 
ciation. and Edmund S. Bosch of Or- 
chard Park. About twenty agents from 
y eat Wyoming and Erie . counties 
were in attendance. The next meeting 
will be held some time in April. 


\gency, 
ecutive 
Among the 


Brooklyn eae Acts 
To Curb Incendiary Fires 


The Brooklyn Chamber of Commerce 
will seek an amendment to the Penal 
Code of New York State to make con- 
arson charges less difficult. 
increase 
fires in 


victions on 
The Chamber finds “an alarming 
in the number of incendiary 
bre be during the past year.’ 

The committee, in its study, conferred 
with Fire Marshal Brophy, District At- 
torney Geoghan and former State Sena- 
tor Abraham Kaplan, special counsel of 
the loss committee of the New York 
Board of Fire Underwriters. The com- 
mittee also conferred with officials of 
both the New York and National Boards 
of Fire Underwriters. 





BROOKLYN LOSS RATIO BAD 

Fire losses in Brooklyn are causing 
much apprehension among local under- 
writers, the estimates of some being that 
the Brooklyn loss ratio is as much as 
fifteen points higher than in Manhattan 
and the Bronx. William A. Riordan of 
the Automobile and chairman of the 
committee on losses and adjustments of 
the New York Board of Fire Underwrit- 
ers says that some comy{ yanies may with- 
draw from the Brooklyn field unless con- 
ditions improve. The loss committee has 
issued a couple of circulars on the sub- 
ject, one having to do with removing 
from premises personal property on 
which a total loss has been allowed and 
the other requesting members of the 
New York Board to furnish the loss 
committee certain information immedi- 
ately upon advice of a loss. 
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| SEVENTY YEARS IN BUSINESS 





LIFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 


SUMMARY OF 1932 STATEMENT 


| AT the close of business De- 
|  cember 31, 1932, the Company showed total admitted assets 
| 






of $639,455,691.51, an increase of $18,177,558.42 over the 
previous year. 

After providing for all known liabilities, including 
legal policy reserve of $529,438,050.00 the Company in- 
creased its special Contingency Reserve for Adjustments 
to $13,500,000, and its General Surplus or Safety Fund to 
$44,070,619.91, making a total Emergency Fund of 
|  $57,570,619.91. 

During 1932 the Company paid to its policyholders 
and beneficiaries $105,329,161. Total payments to policy- 
holders since organization amount to $874,634,682. 

The Company continues its dividends to policyholders 
during 1933 on the same scale as for 1932, setting aside for 
this purpose a Reserve of $20,302,419. 

New Insurance Paid-for in 1932 amounted to | 
$560,267,147. Insurance in Force at the end of the | 
year $3,456,578,156. | 


| adios Hancock 


Inquiry Bureau 
Name 


| 197 Clarendon St. we 
| Address 





Please send me your booklet covering 
personal insurance problems. 


Boston, Mass. 


ie 











chairman of the finance and membership 


J. A. Giberson, Prominent 
. committees of the National Association. 
Agent of Alton, IIl., Dies Mr. Giberson was always ready and 


# ; willing to tackle any job which presented 
J. A. Giberson, a leading local agent J I 


of Alton, Ill, and for years one of the aiticunies. 
picturesque personalities in the National 
\ssociation of Insurance Agents, died 
on Tuesday of last week at his home in 
Alton after a long illness. He was af- 
flicted with heart trouble and had not 
been active for several weeks. His son, 
Dudley, returned recently from the Uni- 
versity of Pennsylvania to take care of 
his father’s business. 

Mr. Giberson, or “Gibby” as he was 
known to agents in all sections of the 
country, by ability and aggressiveness 
rose to high positions in agents’ organ- 
ization ranks. He was secretary and The 
then president of the Illinois Association annual conference of department heads 
of Insurance Agents. Later he became at the home office in Hartford. Officers 
a regional vice-nresident of the National of the New York Underwriters’ Insur- 
Association. He also held the posts of ance Co. also attended. 


Even though he spoke freely at agents’ 
conventions Mr. Giberson was not one 
whose activity ended when he finished 
speaking. His agency at Alton was well 
systematized and he frequently contrib- 
uted valuable statistical information rel- 
ative to agency accounting methods. 

Born in 1882 at Elsah, Ill, Mr. Giber- 
son entered the insurance business in 
1908 at Alton. 


HARTFORD FIRE CONFERENCE 
Hartford Fire this week held its 


Loyalty Group Fire Companies 
Issue 1932 Annual Statements 


—assets, $4,948,189; capital, $1,000,000; 
financial met surplus, $705,921; contingency re- 
serve, $822,668; unearned premium re- 
serve, $1,966,646. 

Milwaukee Mechanics—assets, $13,691,- 


The eight fire companies in the Loy- 


alty Group have issued their 


statements showing assets and liabilities 
1932. 


as of December 31, Following are 


high lights from each of these state- 462; capital, $2,000,000; net surplus, $3,- 

ments: 069,065; contingency reserve, $3,074.838; 
Firemen’s of Newark—assets, $42,715,- unearned premium reserve, $4,665,737. 

571; capital, $9,397,690; net surplus, $11,- Concordia Fire—assets, $5,024,138; cap- 

058,868; contingency reserve, $8,628,440; ital, $1,000,000: net surplus, $867,414; 

unearned premium reserve, $10,616,496. contingency reserve, $823,968; unearned 
Girard Fire & Marine—assets $6,049,- premium reserve, $1,964,022. 


330: capital, $1,000,000; net surplus, $1,- Superior Fire—assets, $4,040,801: cap- 
179,341; contingency reserve, $972,672; ital. $1,000,000; net surplus, $705,076: 
unearned premium reserve, $2,287,915. contingency reserve, $566,772: unearned 


Mechanics of Philadelphia—assets, $4,- $1,546,289. 


premium reserve, 


578.470: capital, $600,000; net surplus, Canital Fire—assets, $522.207; capital, 
$764,813; contingency reserve, $642,270; $300,000; net surplus, $206,694: contin- 
unearned premium reserve, $2,225,898. gency reserve, $10,000; reserve for all 


National-Ben Franklin of Pittsburgh other claims, $5,512. 


American, N. J., Holds 
Two Day Conference 


FIELDMEN' ATTEND 





EASTERN 





Various Problems of Underwriting Dis. 
cussed by Experts; President Bailey 
Extends Welcome 





More than twenty-five special and 
state agents and managers of the Ameri. 
can of Newark are attending a two day 
conference which opened yesterday and 
will continue today at the home office of 
the American of Newark. The confer. 
ence is the annual field meeting for the 
eastern and New England representa. 
tives. 

The meeting opened yesterday with an 
address of welcome by President ¢ 
Weston Bailey of the American. He was 
followed by Harold P. Jackson, president 
of the Bankers Indemnity, who discussed 
the casualty situation; Robert Clarke of 
the general cover department at the New 
York office of the American who spoke 
at length on “Multiple Location Busi- 
ness”; Laurence E. Falls, vice- president, 
who made an address on “Agency Bal- 
ances,” and Frank K. Mitchell, assistant 
secretary, who brought the confe rence to 
a close with a discussion on “Inspec- 
tions, Selections and Rejections.” 

Today’ s session will consist of talks 
on “Selling the Inland Marine Cover. 
age” by George Nixon of the Marine 
Office of America ; “Current Opportuni- 
ties Campaign,” by Harold E. Taylor, 
head of the sales promotion department; 
“Production of Automobile Business,” by 
Secretary Frederick Hoadley, and ‘ ‘Field 
Expenses,” by Vice- President Paul B. 
Sommers. Assistant Secretary Frank K. 
Mitchell will preside at all sessions. 


Those who are attending the confer- 
ence include Special Agents T. F. Bailey, 
«. C. Bergen, Percival Bridson, W. H. 


Bryant, S. R. Dixon, F. W. Doremus, 
C. F. Eagle, E. D. Elder, Herbert Guem- 
pel, J. J. Hanlon, Russell Harrington, H. 
A. Howell, Walter Keany, L. E. Kietz- 
man, O. L. Perry, Walter Plangman, 
James Semple, W. G. Shannon, F. 
Smith and P. A. Weis. 

Also New Jersey State 
H. Reiter; Ralph G. 
of the New England 
Charles E. Wickham, manager of the 
New York office. During the conference 
the out of town representatives are mak- 
ing their headquarters at the Newark 
Athletic Club. 


Agent Samuel 
Hinkley, manager 
Department, and 





Fed’l Supervision 


(Continued from Page 19) 
congregate” that we have had such ex- 
cellent supervising officials. Certainly, 
so long as in those states in particular 
and, generally speaking, in all the states 
we can have men of the kind we have 
had, very generally speaking, and so long 
as the deputies who stay in spite of 
politics in the departments remain, as 
they are, gentlemen of experience and 
broad viewpoint, I should not want to 
change that for a supervision by one 
man nationally from Washington and 
thus kick the whole business into the 
field of national politics. 


No. 11 


An Exception 
The only reply received in favor of 
National Supervision was this: 

“Owing to the experience during the 
past two years, especially during the past 
few months, I have about come to the 
conclusion that the insurance business 
would be the gainer by the substitution 
of National for State supervision. Put- 
ting supreme power in the hands of one 
person is sometimes a dangerous thing 
to do. It all depends upon the calibre of 
the individual and his advisers, and if the 
Government had the intelligence, initia- 
tive and courage of the New York De- 
partment I believe it would be a good 
thing for the companies.” 
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LOYALTY GROUP : 


NEAL BASSETT, President 








JOHN R. COONEY, Vice Pres. Anca > KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W. E. WOLLAEGER, Vice Pres. MAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice Pres. 
WALTER J. SCHMIDT, 2d V. a T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres, 

FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
CAPITAL ° 
$ 9,397,690 00 Organized 1855 





NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 























JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vie Pres. 
W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 

THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
Ww. a wo OLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.-Pres. W W. POTTER, 2d V. Pres. 
ALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. mS R. M. SMITH, Vice-Pres. 
W. BE. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E.G.POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 
NEAL BASSETT, Chairman of Board 
W.E. WOLLAEGER, President JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. 
H. R. M. SMITH, Vice Pre: HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J _ SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. € 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice President 
JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres, HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
W. EZWOLLAEGER, Vice-Pres, HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres, W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres, H. R. M. SMITH, Vice Pres. 
W.E. WOLLAEGER, Vice-Pres. HERMAN AMBCOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 





NEAL BASSETT, Chairman of Board 


J. SCOFIELD ROWE, Vice Chairman 
H. S$. LANDERS, President J. C. HEYER, Vice President WINANT VAN WINKLE, Vice President JOHN R. COONEY, Vice President 
E. G. POTTER, 2d Vice Pres. E. R. HUNT, 3rd Vice Pres’t S. K. McCLURE, 3d Vice Pres, T. A. SMITH, Jr., 3rd Vice Pres, F.J. ROAN. 3rd Vice Pres. ¢ 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 





$ 1,000,000.00 OF NEW YORK Organized 1874 
NEAL BASSETT, Chairman of Board 
H. $8. LANDERS, aint WINANT VAN WINKLE, Vice President J. C. HEYER, Vice President JOHN R. COONEY, Vice-President 


E. G. POTTER, 2d Vice Pres. .A.SMITH, 3rd Vice Pres. FRANK J. ROAN, 3rd Vice Pres. E.R. HUNT, 3rd VicePres. $.K.McCLURE,3rdVice Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 Organized 1909 


| PACIFIC DEPARTMENT 
220 Bush Street, 





WESTERN DEPARTMENT 


844 Rush Street, Chicago, Illinois San Francisco, California 
HERBERT A. ae EASTERN DEPARTMENT W. W. & E. G. POTTER, 2nd Vice Presidents 
H. pt Lage l ~ t a0 Park Pines FRED W. SULLIVAN, Secretary 


TMENT 912 Commerce St., Dallas, Texas 
Can See OLIN BROOKS, 2d Vice President 


461-467 Bay St., Toronto, Canada BEN LEE BOYNTON, Res. Vice President 
MASSIE & RENWICK, Ltd., Managers A. C. MEEKER, Secretary 
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Elmer C. Decker Dies; 
Home Ass’t Secretary 


FORTY YEARS IN LOCAL DEP’T 





Held High Position Among Those in 
New York City Field; Secretary of 
the New York Board 

Elmer C. Decker, assistant secretary 
of the Home of New York and for many 
years one of the companies’ leading fig- 
ures in the New York City local depart- 
ment, died at his home in Towaco, N. J., 
last Saturday night from cancer. His 
death was not unexpected as he had been 
seriously ill for many weeks and had 
been away from the office altogether 
since the first of the year. Many will 
mourn the passing of Mr. Decker for he 
made a host of friends among company 
men, brokers and agents during his forty 
vears with the Home. Able, conscien- 
tious, soft-spoken and kindly he proved 
a valuable member of the company’s lo- 
cal staff 

Funeral services were held Tuesday 
evening from the Richards Funeral 
Home at Riverdale, N. J., with interment 
in the Pompton Plains Cemetery on 
Wednesday morning. Mr. Decker was 
71 years of age and was in insurance for 
about half a century. Before joining the 
Home on December 12, 1892, he had 
served for awhile in the local depart- 
ment of the Commercial Union. He was 
born in New York City and educated in 
the public schools here. In addition to 
his company position Mr. Decker was 
secretary of the New York Board of 
Fire Underwriters and a member of the 
insurance committee of the New York 
Real Estate Board. 

Mr. Decker also was a musician and 
in his earlier years played in several 
New York churches on Sundays. For a 
time in 1892 he was assistant organist 
at St. George’s Church in Stuyvesant 
Square while the Rev. Dr. William T. 
Rainsford was rector. Afterward he 
played at St. James’s Protestant Epis- 
copal Church in Upper Montclair. He 
was a member of Crescent Lodge 402 of 
Masons 
* Surviving are his wife, Mrs. Charlotte 
Shave Decker; a son, Henry W. Decker, 
of Lincoln Park, N. J.; three daughters, 
Mrs. H. Grattan Flood, of New York; 
Mrs. Del L. Decker, of Caldwell, N. J.: 
and Mrs. Oakley T. Jackson, of New- 
ark: a sister. Mrs. H. L. D. Jackson, of 
Basking Ridge. N. J., and a_ brother, 
John Decker, of Scotch Plains, N. J. 


° 
Fire Outlook 
(Continued from Page 1) 
practices will obviate to a large extent 
the belief that legislative or State insur- 
ance department action will be neces- 
Sary. 

Companies themselves have tightened 
up unquestionably on agency appoint- 
ments and are weighing carefully all ap- 
plications for local representation. Un- 
qualified producers and others not meas- 
uring up to high standards are being 
constantly eliminated by the natural 
process of economic law. Thoughtful lo- 
cal agents individually are solving for 
themselves the problem of extending 
credit to their assured. There is little 
need for an automatic cancellation regu- 
lation to impress upon an agent the im- 
portance of selling insurance only to 
those who presumably will pay prompt- 
ly He realizes today his obligations 
both with respect to his clients and his 
ompanies. The changing picture can- 
not undo much of the trouble of the past 
but it places future business upon a 
firmer foundation. 

On the other side of the picture the 
yresent banking situation is tying up a 
msiderable volume of premium income 
due fire companies. When the banking 
moratorium was lifted last week thou- 
sands of banks failed to reopen and in 
cluded among the funds tied up in thes¢ 
institutions are the accounts of many lo- 
al agents as well as the deposits of per 
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sons who owe premiums on their insur- 
ance policies. This freezing of a certain 
amount of the country’s bank funds will 
retard further the receipt of agency bal- 
ances. Premiums from agents are ar- 
riving now at company home offices but 
not in full volume by any means. Can- 
cellations will likely increase for awhile 
and many outstanding three year covers 
will be renewed on a yearly basis. In 
addition there will be a tendency of poli- 
cyholders to reduce the amount of in- 
surance upon renewal until such time 
as. a definite increase in insurance 
values is quite evident. 


Reactions to 60 Day Loss Agreement 


Initial reactions to steps taken by the 
National Board of Fire Underwriters 
and the Eastern Underwriters Associa- 
tion to have fire companies withhold loss 
payments until sixty days after filing of 
proofs of loss are entirely favorable. 
There is a deep-seated feeling that the 
elimination of undue haste in the navy- 
ment of losses will be of permanent hen- 
efit to the fire insurance business and 
the public in general. 

This agreement of the companies to 
delay loss settlements for thirty or sixty 
davs. as nolicy conditions or state laws 
nrovide. is by no means an entirelv sel- 
fish decision. Tn the final analysis it will 
he the honest policyholders and_ loss 
claimants who will gain thereby. For 
the waiting period now approved affords 
adjusters a fair onnortunitv to investi- 
sate many claims far more closely than 
heretofore when competition dictated a 
policy of speed in loss adjustments. 

To the extent that unjust claims are 
discovered and liability reduced or de- 
nied, both the fire companies and the 
insuring public will profit. Company ex- 
ecutives believe that many millions of 
dollars can be saved insurance compa- 
nies through closer control of loss settle- 
ments without in the slightest degree 
altering the fair and liberal treatment 
accorded honest claimants. 

Some individuals are wondering 
whether the move to withhold loss pay- 
ments for a limited period may not re- 
sult in financial hardship to those who 
have suffered fire losses and have no 
ready funds available to finance repairs. 
In reply to this question it is pointed 
out that in actual practice repair work 
on damaged property generally consumes 
several weeks and in addition the bills 
for same are not rendered until after 
the job is completed. Therefore by the 
time the assured is finally called upon 
to settle his bills the sixty day period 
will have elapsed. 


Competition Led to Hasty Payments 


Competition for fire insurance pre- 
miums over a period of years brought 
about the practice of loss departments 
rushing through adjustments and paying 
losses with a minimum of attention, par- 
ticularly on the multitudinous minor 
claims. 

Psychologically it was felt that an as- 
sured would react more favorably to the 
company which hastened to recognize the 
honesty of his claim by paying the loss 
in cash quickly. Not only did assured 
respond as expected by placing their 
coverage with companies with prompt 
loss-paying records but the companies 
eventually discovered to their sorrow 
that many premium payments were 
made with the mental reservation that 
the policies were to be cashed in later 
with heavy interest. 

There is no question but that a large 
majority of local agents recognize the 
fairness of the new rule in the E. U. 
territory and that the average assured 
will realize that it will safeguard his in- 
tests more thoroughly Already a no- 
ticeable drop has occurred in the receipt 
of loss reports in New York City offices. 


NATIONAL FIRE DIVIDEND 
Directors of the National Fire of 
Hartford have voted the regular quar 
terly dividend of 50 cents a share, pay 
able April 1 to stockholders of record 
March 23 
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Dunham Seeks Limit 
On New Insurance Co.’s 


FACILITIES NOW TOO GREAT 


Connecticut Commissioner Says Troubles 
Are Due to Severe Competition 
for Limited Busimess 
Contending that there are far too 
many insurance companies and agents in 
the business today and that conditions 
would be improved if many of these 
were eliminated, Insurance Commissioner 
Howard P. Dunham of Connecticut be- 
lieves that the insurance commissioners 
venerally “should adopt a program of 
restriction designed to prevent the 
launching of needless insurance compa- 
nies.” Col. Dunham made his remarks 
concerning the wisdom of trying to place 
some limitation on insurance facilities 
when speaking before the Albany Field 
Club at the Hotel Ten Eyck in Albany, 

N. Y., last Friday evening. 

The Connecticut Commissioner cited 
the steps taken by the Comptroller of 
Currency at Washington and the bank 
commissioners of various states in refus- 
ing to issue charters to organizers of 
banks when they believe that the dis- 
tricts intended to be served are already 
fully provided with banking facilities. 
With the co-operation of the insurance 
commissioners generally Commissioner 
Dunham is of the opinion that the task 
of narrowing the gap between supply 
and demand in insurance will not be in- 
surmountable. 

Sections from Col. Dunham’s address 
follow: 

“The time may come, although it hard- 
ly seems possible, when the number of 
insurance companies will be insufficient 
to take care of the needs of the country 
and its people, but every person who 
has even the slightest understanding of 
the insurance business knows that there 
are far too many companies for the 
available insurance business. The result 
is that there is a mad scramble for pre 
miums on the part of many companies. 
The evils that flow from this situation 
have been apparent to us for vears. 
Comnetition has always been considered 
healthy, but excessive competitiveness is 
hound to be disastrous to all concerned, 
including the public. 


Terrific Competition Brings Moral 
Breakdown 


“Companies and agents have solemnly 
drawn up codes of ethics and have just 
as solemnly pledged themselves to ob- 
serve them, only to forget all their 
pledges under pressure of terrific com- 
petition. Under the circumstances, is it 
any wonder that rate cutting, rebating 
and similar evils have flourished? Is it 
any wonder that the rules of sound un- 
derwriting are so often more honored in 
the breach than the observance? It goes 
lar to explain why agents and brokers 
have been so successful in playing one 
company against the other, to their own 
profit, if not to the profit of the com- 
panies or the assured. 

“The banking business is now paying 
a great price for too much competition. 
Must the insurance business go through 
the same disastrous experience ? 

“The solution to the insurance prob- 
lem of too much competition is the same 
solution that is being applied to the 
banking problem. The crying need is 
lor fewer and better companies, just as 
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the crying need in the banking business 
is now generally admitted to be fewer 
and better banks. 

“How are we to achieve that state of 
fewer and better companies? Nearly 
four years of economic depression have 
taken a heavy toll of insurance compa- 
nies. Many that came into being during 
the golden era that ended with the crash 
of 1929 have departed, fortunately with 
little or no loss to the insuring public, 
and many more will vanish in the next 
few years through merger, consolidation 
and liquidation. What should concern 
us now is the question of another influx 
of new companies when prosperity re- 
turns. To insist that it will be very dif- 
ficult to organize new insurance com- 
panies in the future is to reveal a la- 
mentable lack of understanding and 
knowledge of human nature. There will 
always be those willing to promote com- 
panies at great profit to themselves and 
men and women who will listen to their 
smooth and unctuous stories of golden 
harvests to be reaped in the insurance 
business. 


Commissioners Can Act to Limit 
New Companies 

“With full realization of the difficulties 
which such a course will entail, I believe 
the supervisory authorities should adopt 
a program of restriction designed to pre- 
vent the launching of needless insurance 
companies. 

“The Comptroller of Currency at 
Washington and the Bank Commission- 
ers of the various States can and do re- 
fuse to issue charters to organizers of a 
bank when they believe the territory the 
proposed bank is intended to serve is 
already adequately served by existing 
bank or banks. While the Insurance 
Commissioners should be actuated by the 
same desire to discourage the launching 
of needless companies, the most effec- 
tive way of restricting companies is 
through the co-operation of the insur- 
ance commissioners. 

“Unless they act together little can be 
accomplished, for if the promoters of a 
company fail to get a charter in one 
State they will seck one in another State. 
It should be made extremely difficult to 
organize insurance companies. If the 
Insurance Commissioners in influencing 
their legislatures stand together we shall 
not have a repetition of the stock job- 
hing which flourished in the late lament- 
ed boom era and which is still bedevil- 
ing the insurance business. We shall 
eliminate ruinous competition and there- 
hv aid in promoting better practices in 
the insurance business. 

“We naturally hear more complaints 
ahout too many agents than we hear 
about too manv insurance companies. Tt 
seems to me that the situation calls for 
some clear thinking and straight speak- 
ing. Granted that there are too manv 
insurance agents, who is responsible for 
the condition ? 

Remedy Lies with Companies Alone 

“Certainly not the insurance commis- 
sioners. Beyond seeing to it that an- 
plicants for agents’ licenses meet the re- 
quirements of the insurance departments. 
the commissioners are powerless to deal 
with the would-be insurance agents. Re- 
striction of the number of agents was 
attempted in Oregon but the law was 
held unconstitutional. 

“The remedy lies with the insurance 
companies and no one else. When the 
companies decide to get along with 
fewer agents, there will be fewer agents. 
and not until then. The influx of great 
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Telling the Agent’s Story 


North America Agents, the importance of the service they render and the 
economic necessity of the coverage they sell, are the dominant theme of the 
North America national advertising. This publicity is building goodwill for 
every insurance agent, and creating unique prestige for all North America agents. 
See the North America full page adver- 
tisement in THE LITERARY DIGEST, 
March 25th. 


Insurance Company of 
North America 


PHILADELPHIA 


and the 


Indemnity Insurance Company of North America write practically every form 
of insurance, except life. 























N. Y. C. Premiums By Various Lines 


Phe New York Board of Fire Underwriters has issued its complete repo.t on 
premium returns in the various sections of New York City for the six months’ 
period ending December 31, 1932. Summaries from the report are given herewith: 

Distribution of Premiums as to Kinds of Business 


Firk Spr. Leak. L.U.B. Auto Total 
Manhattan and Bronx, 

West of the Bronx River $8,678,777 $147,040 $09,295 $212,443 $9,107,555 
ee ee : 4,882,928 9.670 7,028 88.905 4,988,532 
Long Island City and 

American Dock Stores 

BUM FURS coscinscbeeeacn 399,110 1,079 3,853 8,487 412,530 

Total Premiums . .$13,960,816 $157,789 $80,176 $309,836 $14,508,618 


Distribution of Premiums by Companies | Joyds and 


STOCK COMPANIES Inter- 
N. Y.City Agency Foreign Mutual Insurers 
Companies* Companies Companies Companies Associations Total 


Manhattan and 
Bronx, West of 


Bronx River $4,206,175 $3,030,188 $1,057,099 $176,805 $37,286 $9,107,555 
Brooklyn ... 2,185,028 = 1,885,355 808,838 101,731 7,578 4,988 532 
Long Island City 

and American 

Dock Stores 

and Piers ..... 171,603 153,244 69,232 17,523 926 412,530 


Total Premiums. $6,562,806 $5,068,788 $2,535,170 $296,060 $45,792 $14,508,618 
*Includes foreign state companies with executive offices in New York City 
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“Please kill this bird” was the mes- 
sage a good agent sent several years 
ago to the underwriting department of 
one of his companies with reference to 
2a home office accountant who had visit- 
ed the agency. The agent and the ac- 
countant differed considerably with re- 
spect to commissions and other matters. 

The idea that premiums pay our sala- 
ries never enters the head of some office 
men who have never been away from 
the office doing “producing work” and 
who do not know how hard it is to get 
good agents. It is in a line with what 
a home office “underwriter” said to me 
years ago, when he asked whether I did 
not think many agents were liars, and 
what a home office auditor said when he 
dropned the hint to me that he thought 
a fieldman’s expense account was worth 
from $30 to $50 “graft” a month. 

It would be a wonderful experience, 
and chastening, if a bunch of t':cse office 
workers were sent out on the road pe- 
riodically to do production work and 
mingle with agents, from whom they 
would learn a lot of things about which 
they know nothing now. The late Louis 
F. Goulé, of the Germania-National Lib- 
erty, told me he would like to send some 
of this kind to northern New York or 
Maine in winter, “in kilts,” among agents 
to “produce.” 

* * * 


Home Office Ignorance of Field 
Conditions 

A home office executive once asked a 
traveling man why he had not taken a 
direct railroad route to a certain point 
in Canada, traveling on one side of a 
triangle instead of on two sides. As the 
map showed a railroad running by the 
shorter route he concluded (never hav- 
ing traveled in the Canadian woods) that 
the traveling man found amusement and 
relaxation in traveling the longer route 
(besides spending more money). This 
fact never entered his head—that the 
shorter route was merely a lumber and 
wood route for freight and supplies and 
had no passenger service, and that, more- 
over, it would take as much time and 
more to travel the seemingly shorter 
route as it had a very rough and wind- 
ing roadbed. Besides it had no regular 


AT ST. PATRICK DAY DINNER 

Among insurance men seen at the din- 
ner of the Friendly Sons of St. Patrick 
at the Astor March 17 were James J. 
Hoey, Bennett Ellison, Ernest Sturm, 
Bernard Culver, Wilfred Kurth, Harold 
Smith, J. A. Beha, R. A. Corroon, W. A. 
Riordan, William Shields, Wallace Fal- 
vey, William J. Graham, John R. Barry, 
Walton P. Kingsley, George Loesch; and 
from the New York Insurance Depart- 
ment: Superintendent Van _  Schaick, 
Richard A. Brennan and John M. 
Downes. 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








connections with the main line trains. 

It left him unconvinced, however, as 
he judged solely by the map. It is the 
same mentality that could not under- 
stand, for instance, from a flat map, that 
railroads sometimes take a_ circuitous 
path through valleys and passes going 
over a hundred miles to cover what 
would be about thirty miles by auto- 
mobile over straight roads built over and 
through mountains, or by airplane. To 
convince this type of mentality maps 
would have to be “in relief”; that is, 
they would have to show the mountains 
by actual elevations. To illustrate the 
first case I mentioned, there would have 
to be 100 miles of miniature trees re- 
duced to scale to show that that sparse- 
ly settled section was actually 100 miles 
of forest, and the railroad traversing 
same was a lumber road, built for that 
purpose only. 


Nat'l Ass’n Report 
(Continued from Page 20) 


property floater of the inland marine 
companies, with its 20% commission, sup- 
planting the following: burglary, 30%; 
windstorm, 25%; fire, explosion, 
20% ; explosion when endorsed on regu- 
lar fire policy, 25%; tourist floater, 15%. 
Reduction of commissions to 15% on fine 
arts, transportation, motor truck cargo, 
bailees customers, bailees liability, proc- 
essing risk and deferred payment mer- 
chandise, when these classes were as- 
sumed by the Inland Marine Underwrit- 
ers Association. 

Undoubtedly these figures would vary 
in the different sections of the country, 
but they are indicative of the general 
trend. When it is considered that in ad- 
dition, all big bonds on public works are 
being promulgated at reduced commis- 
sions, the chance for the agent to recoup 
his losses is small. The first of these 
bonds were promulgated on government 
buildings at Washington as an emer- 
gency measure, at 10% commission. It 
was but a short time until the emergency 
became the custom. 

Reduced Incomes 

Thus it follows that at the very time 
the business of the agent should have 
been stabilized so that he could budget 
his income on the falling premium scale, 
his income suffered these further reduc- 
tions in commissions, some sharp, some 
gradual, and in some instances so insid- 
ious that the agent himself is scarcely 
aware of what has happened until the 
reckoning comes. 

We call on our companies to weigh the 
situation carefully from the viewpoint of 
the business as a whole. In the normal 
course of events, the agency income 
would be sadly depleted by falling values 
and shrinking payrolls. General cover 
contracts have had a devastating effect 
on it. Unfair competition of branch 
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offices has well-nigh wrecked it. All of 
the credit extension has not been on the 
company side. Agents have been accus- 
tomed to pay large volumes of overdue 
premiums, straining their own credit to 
the uttermost to keep business on the 
books. In large measure the agent has 
been the means through which the com- 
pany income and assets have been main- 
tained. The downward readjustment in 
operating costs they have had to make 
could not keep pace with the tumbling 
income. 

Would it not be the part of wisdom to 
try to salvage the worthy agent so that 
he can continue to serve his companies 
as an independent business man? It 
can’t be done by depriving him of his 
means of livelihood. Companies defeat 
their own purpose to collect their bal- 
ances by taking away from the agent 
the means of paying them. 

Company Integrity 

You are going to have to decide wheth- 
er or not this is the time for militancy or 
for conciliation. Truly, many of us have 
grown weary of conciliation. We have 
felt that it offers no way out—produces 
no results. We want to appear posi- 
tively. But it is our judgment that we 
must be very careful not to rock the 
boat. 

For the sake of our own enlightened 
self-interest we cannot take any action 
that would tend to impair the financial 
and moral integrity of our companies. 
Like ourselves, they are sorely pressed. 
No tribute we could pay to the compan- 
ies for the manner in which they have 
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been conducted would be an exaggera- 
tion. They stand out above every other 
class of business. We should take pride 
in the fact that when losses come the 
companies can and will pay them. Other- 
wise we would be sunk. When one con- 
siders the demoralizing effect of the fail- 
ure of the Union Indemnity Company 
and realizes that it was comparatively a 
minor company, it is easy to perceive 
the chaos that would result if any ap- 
preciable number of substantial compan- 
ies should go down. 

The abuses suffered by the American 
agent are not to be ignored, and they are 
many. We think, on the whole, that com- 
pany management is sympathetic toward 
them. In consideration of the grave 
problems before us, let us constantly bear 
in mind our interdependence and under- 
take to act with justice and moderation. 





F. D. LAYTON, President 
Admitted Assets 


Capital Stock 

Reserve for Unearned Premiums 
Reserve for Losses 

Reserve for Taxes and Other Expenses 
Reserve for Dividends 

Reserve for Contingencies (Special) 
Reserve for Contingencies (General) 





National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement December 31, 1932, to New York Insurance Department 


LIABILITIES 


Net Surplus (Based on December 31, 1932, Market Prices) 


Surplus Available for Protection of Policyholders 


S. T. MAXWELL, Vice-President 
$43,679,408.77 


$ 5,000,000.00 
16,362,409.75 
2,249,811.28 
939,468.57 
250,000.00 
6,549,617.61 
1,700,000.00 
10,628,101.56 


$43,679,408.77 
$15,628,101.56 











17-23 John Street, New York 
COrtland 7-8300 
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JOHN C.MCNAMARA 
ORGANIZATION 








Uptown 


122 East 42nd St.—LExington 2-6715 
245 Fifth Ave.—AShland 4-1772 
578 Madison Ave.—WIckersham 2-2627 
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Uphold Separation Of _ 
General-Local Agencies 


SOME ARE BOUND TO BE HURT 


But View Is That Local Agencies Under 
General Agency Control Is 
Bad Combination 

There is no indication that the rule 
calling for the separation of general and 
local agencies under single ownership is 
going to be relaxed in Eastern Under- 
writers Association territory. Several in- 
surance journals have recently published 
communications from long established 
general agencies in the South having lo- 
cal agency subsidiaries citing the hard- 
ships incident to divorcing a local agency 
from a general agency in compliance with 
present regulations. ; 

The general agents who are protesting 
contend that both their general and local 
agency businesses have been conducted 
along strictly legitimate lines, with no 
general agency commissions being re- 
ceived for local risks. To insist that a 
combination office give up either one unit 
or the other will cause heavy financial 
losses to the agency members without 
bringing any direct benefits to the insur- 
ance business, it is said. 

In reply to these arguments insurance 
executives in the East who believe that 
a complete separation of local agencies 
from general agency control is essential 
say that no new rule can be applied with- 
out working individual hardships. Grant- 
ing that the general agencies which feel 
they are the objects of some discrimina- 
tion have conducted their business in ac- 
cordance with all the rules in the past, 
nevertheless it is felt that the mere pres- 
ence of a general-local agency combina- 
tion in a community arouses jealousy and 
suspicion among the purely local agents. 

The latter feel constantly that the gen- 
eral agency is in a position to secure ex- 
tra commissions for preferred local risks. 
So many so-called general agencies in 
different parts of the country have turned 
out to be nothing more than offices con- 
trolling and writing local business and 
performing none of the genuine duties 
of a general agency that the separation 
tule was found to be necessary to correct 
a bad situation. The large majority of 
combination general and local agencies in 
the East are complying with the new re- 
quirement without objections and reac- 
tion among local agents is entirely favor- 
able. 





KENTUCKY AGENCIES MERGE 

A. C. Sulzer & Co., and the J. M. 
Cochran agency at Maysville, Ky., have 
merged as the Sulzer-Cochran Insurance 
Agency, composed of A. Gordon Sulzer, 
J. M. Cochran and E. M. Hughes as in- 
corporators. The new company is cap- 
italized at $25,000. The Sulzer agency, 
which at one time represented forty-six 
fire insurance companies, brought thirty- 
three companies into the new agency; 
and the Cochran agency had five, mak- 
ing a total of thirty-eight fire compa- 
mies now in the agency, which also has 
about ten casualty company connections. 
J. M. Cochran is a son of Federal Judge 
A. M. J. Cochran, who for many years 
has presided over the Eastern Kentucky 
federal district court. Gordon Sulzer is 
one of the best known agents in the 
State. His agency was formed in 1875. 





GLENS FALLS LOCAL BOARD 

Local agents of Glens Falls, N. Y., 
have formed a local board with Russell 
M. L. Carson as president. Other offi- 
cers are: Hubert C. Brown, vice-presi- 
dent; Michael C. Linehan, secretary, 
and B. A. Howe, treasurer. Twelve 
agencies were represented at the organi- 
zation meeting. 





PACIFIC F. I. A. ELECTIONS 

=. T. Cairns, vice-president of the 
Fireman's Fund, was last week re-elect- 
ed president of the Pacific Factory In- 
surance Association. Other officers are: 
Edwin Parrish and Thomas H. Anderson, 
vice-presidents; Joy Lichtenstein, treas- 
urer, and A. T. Bailey, secretary. 





Former Norwich Union Fire Executive 
in England; a Leader in Insurance 
Institute Movement 


Frank Dalton, who died at 
mouth, England, recently, at the age of 
87, took an active part in the Insurance 
Institute early 
days. He was present at a conference of 
British provincial insurance institutes 
held in 1897, when the Federation of In- 
surance Institutes of Great Britain and 


Journe- 


movement during its 


Ireland was formed, and he was president 
of this federation at the 1898 conference. 
It subsequently became the Chartered 
Insurance Institute, receiving its Royal 
Charter in 1912. In the following year 
Mr. Dalton had the distinction of being 
elected a member of the Chartered In- 
surance Institute, and in recent years he 
continued to maintain a close interest in 
its affairs. He was an honorary member 
of the Insurance Institute of America. 
Born on June 12, 1845, he was edu- 
cated privately at Lincoln, and began his 
career in 1860 with the Midland Counties 
Insurance Co., afterwards the Royal. He 
joined the staff of the Royal in London 
in 1865, and in 1870 became chief and 
managing clerk in the London office of 
the Norwich Union Fire. In 1886 he was 


FEENEY SUCCEEDS HOGSTON 

Al G. Feeney of Indianapolis has been 
named chief of the newly created de- 
partment of public safety of Indiana and 
as such will have direct supervision of 
arson investigations and the fire mar- 
shal’s office. His appointment resulted 
in the immediate dismissal of Alfred M. 
Hogston, who had Indiana fire 
marshal for several years, and most of 
the personnel of the department. The 
investigating staff will be held on to a 
large extent until the new director be- 
comes more familiar with his work. 


been 


METROPOLITAN FIRE REPORT 


The Metropolitan Fire Reassurance of 
which B. N. Carvalho is president re- 
ports assets of $3,760,278 at the close of 
1932. With a capital of $400,000 and a 
net surplus of $1,014,158, the surplus to 
treatyholders amounts to $1,414,158. The 
company has a contingency reserve of 
$575,000 and a premium reserve of $1,- 
439,445. 


promoted to the managership of the 
Midland district of that company in Bir- 
mingham, and in 1910 was appointed a 
local director. 
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PROMPT PAYMENT 





Letter of an Agent Discusses Credit 
Situation; and Is Given Wide 
Currency 
With reference to collections a letter 
used by an agency in Dallas was printed 
in the Bulletin of the Dallas Insurance 
Agents Association. This letter promotes 

some good ideas. 

‘By reason of financial readjustment 
taking place in all lines of business insur- 
ance companies have necessarily been 
compelled to shorten credit facilities to 
their agents. 

“In order that we may continue to rep- 
resent only the best companies in the 
insurance business, it is necessary that 
all policies issued from our office be 
promptly paid for within the time speci- 
fied by the different companies. 

“This action on the part of the insur- 
ance companies compels us to require 
payment of all premiums promptly. 

“In addition to this requirement we 
find that the 50% increase in postage 
rates throws an extra burden of expense 
on our office in forwarding monthly 
statements. We trust that we may tres- 
pass upon your good nature to ask that 
you cooperate in this matter, in order 
that we may continue to service your 
insurance needs with the utmost satis- 
faction.” 











ASSETS 


Government Bonds 


A. F. SADLer, 


Vice-President and Secretary 


State and Municipal Bonds. . 
Railroad Bonds ............ 
Public Utility Bonds........ 
Miscellaneous Bonds ....... 
Railroad Stocks ............ 
Public Utility Stocks........ 
Bank and Insurance Companies 

iin tavheekakaanes 


The Pilot Reinsurance Company 


of New York 


Statement of Condition 


DECEMBER 31, 1932 


TotaL (Convention Values). ..$3,761,469.37 
Ca Oe IR incidccccawss 


LIABILITIES 
....$ 671,807.86 Reserve to cover unexpired rein- 
.... 289,951.95 IE ke ends caeuwkaetare $1,016,170.50 
.... 499,841.20 Reserve for Losses............. 300,145.00 
--.+ 401,566.06 Reserve for Taxes and other lia- 
--++ 544,755.30 Py isc annencahcen eins 70,000.00 
. saaieas Special Reserve ................ 40,000.00 
Contingency Reserve ........... 1,070,281.06 
.... 233,295.00 Capital fully paid............... 1,200,000.00 
.... 565,338.00 EE as bivkas bax ob eetenesaus 500,137.58 
.... 374,298.39 
wee )6=6— aD 
.... 31,180.63 
$4,196,734.14 $4,196,734.14 
oo ——SSSS_== 


Office: 70 Pine Street, New York 


CARL SCHREINER, President 


Reinsurance of Fire, Marine and Allied Lines 





G. ASCHERMANN, 
Vice-President and Treasurer 
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Unseaworthiness Voids 
General Average Right 


U. S. APPEALS COURT DECIDES 





Even Though Vessel’s Defects Were Not 
Discoverable by “Due Diligence” 
Cargo Is Not Liable 





The Federal Court of Appeals, Second 
Circuit, recently affirmed a decree dis- 
missing a libel in a suit brought against 
the Federal Insurance Co. by the So- 
cieta Anonima Cantiero Olivo involving 
a cargo contribution for general aver- 
age. In upholding the decision of the 
Federal district court for southern New 
York, the higher court said that an un- 
seaworthy ship may not have contribu- 
tion against the cargo interests when her 
defects occasion the sacrifice, even 
though they were not discoverable by 
the application of due diligence and 
though the ship excused herself for 
breach of her contract. 

The vessel involved, the Italian steam- 
er Ettore, was chartered to carry a cargo 
of cork from Lisbon to Philadelphia. 
When four days out at sea the ship 
struck a storm of average severity and 
the tail shaft broke, just forward of the 
screw which dropped off, leaving the ship 
helpless. A nearby vessel towed the 
Ettore to Ponta Delgada, where she was 
refitted. After arriving at Philadelphia 
she claimed a lien on the cargo for gen- 
eral average and the insurance company 
and the cargo owner guaranteed pay- 
ment in considertion of its release. 

Adjusters were appointed who found 
the share of the cargo for salvage and 
refitting to be over $23,000, which was 
the subject of this suit. The amount of 
their general average statement was not 
in dispute. The principal issue was as 
to the seaworthiness of the ship when 
she left Lisbon. The trial judge found 
that the burden of proof was upon the 
ship, and that she had not carried it. 
He also found that the screw had not 
struck anything afloat, and indicated, 
though he did not expressly find, that 
she was unseaworthy in three particu- 
lars; she was not in proper ballast; there 
was a flaw in the metal of the shaft; 
the shaft was out of alignment. 

After reviewing the evidence, which it 
found exceptionally conflicting, the Cir- 
cuit Court of Appeals said that the most 
important question was as to the mis- 
alignment of the tail shaft, which could 
have caused the break. The court con- 
cluded that it may have been out of 
alignment, but held it was not neces- 
sary for it to make a finding on the 
conflicting evidence. 


Ship Owner Must Prove Fitness 


The court said: “The Ettore broke her 
shaft in a sea which was not unexpected 
even in August; gales are likely at all 
seasons in the Atlantic, and this was at 
most not more. She should have been 
able to withstand it, else she was not 
reasonably fit for the duties she had 
undertaken, and was therefore not sea- 
worthy. That a ship may be reasonably 
fit and still break down under ordinary 
strains may indeed be true, but when 
she does, it rests upon her to show her 
fitness. This is well-settled law in suits 
upon contracts of affreightment. 

“We can see no reason for a distinc- 
tion in cases of contribution * * * It 
seems to us that the rule should be the 
same as in suits for cargo damage, and 
that the burden is upon the ship and 
remains so throughout. That she may 
start with a presumption in her favor, 
we need not deny. Franklin Sugar Re- 
fining Co. v. Funch, Edge & Co., 73 F. 
844 (C. C. A. 3). If so, the failure of so 
vital a part of her machinery in weather 
which it should withstand, if staunch, 


is all that the cargo is called upon to 
prove. Thereafter she must prove her 
general fitness, and will fail upon the 
issue if the evidence is in the balance. 
This is in accord with the rule in marine 
insurance. Watson vy. Clark, 1 Dow, 
“And in view of her exclusive com- 
mand of the facts, it appears to us the 
reasonable doctrine. We decide the case 
on the assumption that the shaft and 
bearings were not in good order, and the 
ship not in ballast.” 
Charter Limitations Disregarded 


The charter had expressly covenanted 
that the ship should be “staunch, strong 
and fit,” but this was later limited by 
clauses both in the charter and the bills 
of lading which, if applicable to the time 
of breaking ground, the court assumed 
to have excused the defects here in ques- 
tion, though in fact it was difficult to 
see how they could excuse improper bal- 
lasting on any theory. But the court 
said that the doctrine is that what de- 
termines the obligations of the ship un- 
der the contract is not material to her 
affirmative right to contribution; that an 
excuse for non-performance will not sup- 
ply a fact essential to that right. There- 
fore it held that the charter must be dis- 
regarded in determining the suit at bar. 

If so, the court asked, by what right 
was the claim to be determined? It was 
the creature of equity, and it was unfair 
to charge an owner with defects which 
due diligence would not have detected. 
Its answer to the question was that when 
a man offers a ship to carry goods at 
sea, the shipper may assume that she is 
fit for the purpose. Though the owner 
does not expressly so agree, the law of 
the sea imposes the undertaking upon 
him. 

The authorities upon the point the 
court found to be few (for usually the 
owner is privy to the unseaworthiness of 
his ship) and those found were perhaps 
not very impressive. It therefore felt 
free to hold as seemed to it most in ac- 
cord with maritime notions. Accordingly 
it held that in the absence of some res- 
ervation of the right, an unseaworthy 
ship may not have contribution against 
the cargo when her defects occasion the 
sacrifice, though they are not discover- 
able by due diligence and though she 
excused herself for breach of her con- 
tract. 

A subsidiary question arose on a dif- 
ference between the charter party and 
the bills of lading. The former provided 
for general average under the York- 
Antwerp Rules of 1890. The bills of lad- 
ing provided that general average should 
be pavable according to the York-Ant- 
werp Rules of 1924. It was held that 
the shin owner. claiming contribution 
for general average, was bound by the 
charter. 


Urges Classification 
Ass’ns to Act on Fires 


N. B. BARNES EXPRESSES VIEWS 
Chairman of Liverpoel Underwriters 
Ass’n Discusses Various Causes 
of Fires on Ships 





In a thoughtful survey of marine fire 
risks Norman B. Barnes, chairman of 
the Liverpool Underwriters’ Association, 
insists that prompt detection of out- 
breaks is one of the most important fea- 
tures to which consideration should be 
given. Detection apparatus should, he 
says, be fitted in all cargo spaces. 

“The tremendous amount of woodwork 
which is used in the cabin fittings and 
arrangements in the large passenger 
steamers of today,” Mr. Barnes contin- 
ues, “naturally provides fuel for any fire 
which assumes large proportions. I 
think, therefore, that attention should be 
given by shipowners to the materials 
used for cabin fittings, bulk-heading, and 
so on, and it would seem that the use 
of timber impregnated with one of the 
many fire-proofing processes obtainable 
today should be one of the first things 
a shipowner should employ in fitting out 
his vessels. 

Electrical Defects 

“Electric wiring is another matter re- 
quiring serious attention. I am sure that 
in the recent fires on the French steam- 
ers Georges Philippar and L’Atlantique, 
and also on the Dutch steamer P. 
Hooft the outbreak can be put down to 
some defect in the electrical equipment. 

“The adoption generally of sprinklers 
in the large public rooms and alleyways 
of passenger vessels should also assist in 
the preventing and combating of fires 
in their incipient stage, and some system 
should be adopted for the immediate de- 
tection and location of fire either in 
cabins or in holds of passenger steam- 
ers. Last, but not least, no amount of 
regulations or elaborate systems can be 
fully effective, particularly at night time, 
without a staff of watchmen who are 
competent to deal with any small out- 
break of fire immediately it is noticed. 

“It is of great importance to under- 
writers that the classification societies 
which exist today should take up this 
subject of fires and draw up rules and 
regulations covering the appliances 
which should be used on all classes or 
tvpes of cargo and passenger vessels. 
These societies should periodically see 
that the appliances are kept in a satis- 
factory condition, and certify them to 
be efficient in that they are able to cope 
with fires of any magnitude which may 
break out from time to time.” 


ATLANTIC INLAND ASS’N 
The Atlantic Inland Association held 
its thirty-fourth annual meeting recentiy 
in New York. The officers were re- 
elected as follows: Douglas F. Cox, 
president; G. C. House, vice-president, 
and Louis F. Burke, secretary-treasurer. 








APPLETON & COX, INc. 


8 South William Street 
NEW YORK 
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CO-2 Gas Successfully 
Used on Cotton Fire 


HEAVY WATER LOSS AVoIDEp 
Rules’ of Board é tebe of 
New York Are Proving of 
Value to Underwriters 





Another instance of the efficiency of 
CO-2 gas in retarding or extinguishing 
fires on motorships has come to the at. 
tention of marine underwriters here, 4 
consulting engineer has written a marine 
insurance man about a fire in cotton car. 
ried in No. 5 lower hold of an Italian 
motorship. When the fire occurred the 
ship put into Bermuda but was able to 
leave within twelve days including the 
time for unloading and reloading the 
cargo and putting out the fire. This case 
further emphasizes the wisdom of the 
rules and recommendations of _ the 
Board of Underwriters of New York 
which seek to minimize fires on motor. 
ships carrying cotton by insisting upon 
the installation of fire extinguishing 
equipment and proper bulkheading. 

Following are extracts from the writ. 
ten report of the fire on the Italian 
steamer: 

“The vessel is equipped with Lux gas 

system in accordance with the require- 
ments of the Board of Underwriters of 
New York. The vessel is required to 
carry 90 cylinders of gas, but has no 
smoke detectors. The lower ’tween deck 
has wooden bulkhead (not watertight) 
between No. 5 and No. 4, and the upper 
deck has no bulkhead between No. 5 
and No. 4. 
_ “The necessary cargo was discharged 
from this compartment under gas, under 
the supervision of the writer, which was 
successful, as the fire was extinguished 
with practically no steam or water dam- 
age to cargo. The method employed is 
somewhat a long story, but what is im- 
portant is that fhe vessel was not flooded, 
thus a saving to general average interests 
of probably about $200,000 (as water 
would have gotten into No. 4 compart- 
ment), and the vessel was only in port 
at Bermuda 12 days. The operation met 
with the entire approval of the repre- 
sentative of the Board of Underwriters 
of New York, which is very important 
in general average cases where Ameri- 
can underwriters are involved. The 
cargo in No. 5 compartment consisted 
of phosphate rock, lumber, wax, rice, and 
the largest commodity cotton. The ves- 
sel had to remain at anchor in the har- 
bor, and the sound cargo placed in light- 
ers and towed ashore and placed in sheds 
on the dock while the burned cargo (243 
bales of cotton) had to be placed on an- 
other lighter and towed to a small island, 
and there discharged for overhauling and 
extinguishing the fire. All cargo was re- 
loaded and a small quantity of burnt 
rice was placed on deck to be jettisoned 
at sea. 

“I am not going to burden you with 
details, but I think you will be inter- 
ested to know that here is an unusual 
case, where a vessel had fire in lower 
hold, ’tween deck and upper ’tween deck, 
and hatches burned through, the cargo 
was discharged and fire extinguished s'- 
multaneously without flooding the com- 
partment with water, and with cargo re- 
loaded and vessel on her way within 12 
days. The vessel received some slight 
damage, but not affecting her sea 
worthiness, and no repairs were made 
at Bermuda.” 





MARINE OFFICE TO MOVE 
Lethbridge & Cornwell, Inc., well- 
known New York inland marine office, 
is moving April 8 to the twelfth floor 
of 90 John Street. Their present head- 
quarters are at 56 Beaver Street. 





MARINE MEETING APRIL 3 
The Association of Marine Underwrit- 
ers of the United States will hold its 


fifteenth annual meeting on April 3 at 
56 Beaver Street, New York. 
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CASUALTY AND SURETY 





Casualty Men Argue 
For Moran Measure 


GETS MARINE-FIRE OPPOSITION 





Bill Would Enlarge Writing Scope of 
Casualty Companies; Hearing 


Held in Albany 





A hearing on the Moran bill, which 
would broaden the scope of casualty 
company operations so that they could 
operate in marine and fire classifications, 
was held in Albany this week. In op- 
position Col. A. G. Thacher, marine law- 
yer; Douglas F. Cox, chairman of ma- 
rine underwriters’ committee; E. J. Per- 
rin, vice-president, Automobile Insurance 
Co.; Charles P. Butler, Insurance Co. of 
North America, and F. S. Dixon, Na- 
tional Board of Fire Underwriters, ap- 
peared. For the bill were R. A. Algire, 
vice-president National Surety; John J. 
Jago, vice-president Fidelity & Deposit; 
F. S. Garrison, secretary, Travelers In- 
demnity. 

Col. Thacher said the bill would nullify 
action taken by the National Convention 
of Insurance Commissioners and Van 
Schaick rules promulgated to define the 
lines which the casualty, fire and marine 
companies can write. He thought the 
Moran bill, if it becomes a law, would 
lead to reciprocal legislation in states; 
that the bill constituted an unwarranted 
invasion of the marine field by the cas- 
ualty companies without giving the ma- 
rine companies anything in return; 
would sponsor the writing of multiple 
coverages by all companies. 

Sweeping Coverage Powers 

Douglas F. Cox said that under the 
Moran bill casualty companies would 
have the right to cover a shipment of 
bullion from London to Chicago. 


Mr. Perrin thought one effect of the. 


Moran bill, if enacted, would be to per- 
mit casualty companies to write multiple 
lines. 

Charles P. Butler, Insurance Co. of 
North America, discussed the action of 
the New York Insurance Department 
and its rules promulgated on September 
30, which, he said, had been taken after 
a conscientious study of the situation by 
the Department and which rules were a 
clarification of the writing powers of the 
companies so as to prevent overlapping. 

S. Dixon deplored any step by 
which casualty companies would assume 
new burdens during the present econom- 
ic crisis. They have all the load they 
can accommodate, he said. 

Will Not Create Confusion, Says Algire 

Mr. Algire ridiculed the idea that the 
passage of the Moran bill would create 
confusion. He said that the development 
of the marine business had been marked 
by invasions in other fields of insurance 
and the Moran bill would permit casualty 
companies to survive in a field where 
they have the right to operate. There 
are millions of dollars of securities to be 
protected in this state and a New York 
citizen cannot buy adequate coverage, 
Mr. Algire declared. He explained that 
the casualty company can insure against 
burglary, robbery and theft, but it can- 
not insure against mysterious disappear- 
ance; that a marine company can insure 

(Continued on Page 33) 


How National Views 
Mortgage Co. Order 


ALLEN’S LETTER TO FIELD FORCE 





Says Van Schaick Ruling Will Not Af- 
fect Surety Co.’s Whether or Not 
They Guarantee Mortgages 





Following the restrictions placed on 
some of the title and mortgage compan- 
ies in New York last week by Superin- 
tendent of Insurance Van Schaick E. 
M. Allen, president, National Surety, 
promptly advised all general agents and 
branch managers of the company that 
the Superintendent’s action did not in 
any way affect surety companies whether 
guaranteeing mortgage bonds or not. Mr. 


Allen was frank in giving the exact 
status of the National’s own mortgage 
guarantee business so that in case of 


inquiries made to its field representatives 
they would be able to give an accurate 
picture of the situation. He said: 

“The mortgage guarantee business of 
the National represents approximately 
1% of the total liability outstanding in 
all lines written by this company. Many 
of the mortgages guaranteed were exe- 
cuted during the boom times following 
1923 and these were the mortgages which 
started the defaults that gradually froze 
the assets of the several mortgage com- 
panies, 

Has Cash Revolving Fund 

“Then with the unemployment and re- 
duced earning capacity of borrowers, ag- 
gravated by the business readjustment, 
it became necessary to take over the 
management of the mortgage companies 
and pay off their maturing obligations all 
secured by real estate. This was done 
in our company through the medium of a 
cash revolving fund originally provided 
through borrowing from banks. Because 
of some defaults requiring foreclosure 
and because of extensions granted to 
borrowers in payment of principal and 
interest, the real security behind the ob- 
ligations of the mortgage companies 
could not provide income adequate to 
retire the bonds. 

“The money borrowed for the revolv- 
ing fund does not represent loss to this 
company. The real estate taken over is 
refinanced in some instances and reha- 
bilitated and either sold or rented or 
held through the Greyling organization 
which is controlled by our company. 

“Rather than sell securities at sacri- 
fice prices on a greatly depressed mar- 
ket, advantage was taken of the facili- 
ties of the Reconstruction Finance Corp. 
and the money for the revolving fund 
borrowed from that source. The loan 
thus made is amply secured by collateral 
and is subject to the scrutiny of the 
Treasury Department of the United 
States, the New York State Insurance 
Department and other state departments, 
all of whom have been fully informed 
as to our mortgage guarantees through 
the media of our annual and semi-annual 
reports to the several departments. 

Seriousness of Situation 

“Surety companies are not alone in the 
troubles that have followed the depressed 
real estate and mortgage market. Title 
companies, mortgage companies, savings 

(Continued on Page 33) 
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Michigan Inquiry 





Commissioner Gauss Ordered to Investi- 
gate Bank Bond Liability of Central 
West Casualty and Wayne Surety 

Insurance Charles E. 
Gauss of Michigan has been ordered by 
the state Senate to make an investiga- 
tion into the affairs of the Central West 
Casualty and Wayne Surety in view of 
the heavy liability of these companies for 
state deposits in several banks, two of 


Commissioner 


the largest of which are now under ad- 
ministration of Federal conservators. 

Authorization for the investigation was 
given in a Senate resolution which was 
immediately adopted after Senator Der- 
ham, one of its sponsors, had asserted 
that there is an acute need for such an 
inquiry. Among other charges the res- 
olution cites the records of State Treas- 
urer Theodore I. Fry to the effect that 
$12,987,500 of state funds are in banks 
protected by surety bonds of the Central 
West and an additional $1,456,000 cov- 
ered by Wayne Surety bonds. It is fur- 
ther asserted that more than $12,000,000 
of this amount is in “banks now in the 
hands of conservators and reported to 
be insolvent.” 

Commissioner Gauss is requested to in- 
vestigate the affairs of the two compan- 
ies not only as to their depository lia- 
bility but to determine the number of 
compensation risks written and_ the 
amount of “fees paid by said companies,” 
and to whom they were paid. The com- 
missioner is also asked to recommend to 
the Senate “suitable legislation to meet 
and prevent similar situations in the 
future.” He is to make his report within 
thirty days. 

State Treasurer Fry appealed a week 
ago for such an investigation to Attor- 
ney General P. H. O’Brien, seeking par- 
ticularly to fix responsibility for the or- 
ganization of the Wayne Surety last No- 
vember. This company, a running-mate 
of the Central West with approximately 
the same official line-up, has a capital of 
$250.000 and surplus of $25,000 but, ac- 
cording to Fry, has assumed depository 


liability for $2,800,000. 





ELECT NOLL AND PHILLIPS 
Anthony F. Noll and John W. Phillips 


have been elected vice-presidents of the 
Liberty Mutual. 


H. & A. CONFERENCE PROGRAM 





F. P. Proper, Employers Re., Scheduled 
for Address; Two Round Table Dis- 
cussion Topics Already Selected 
The program committee of the Health 
& Accident Underwriters Conference of 
made a 


Chicago has preliminary an- 


nouncement concerning addresses and 
subjects for its thirty-second annual 


held at the Edgewater 
seach Hotel, Chicago, June 5 to &. 


meeting to be 


There will be an address by Frank P. 
Proper, assistant secretary, Employers 
Reinsurance Corp., on the subject of “Ac- 
cident and Health Reinsurance.” 

One of the interesting round table dis- 
cussions will be on “Collection Methods.” 
Phis topic will deal with grace periods in 
accident and health policies, credit ex- 
tended agents in making remittances to 
home offices, the use of binders, the 
amount of time allowed for payment of 
premiums and the method of sending 
premium notices. 

Another round table discussion will be 
on the subject of “Reimbursement for 
Losses other than of Time” which will 
deal with hospital indemnity, surgical 
and nursing benefits, new reimbursement 
clauses in accident policies and other 
expenses, 


WARNS ABOUT CAR RATES 





Kentucky Says Private Cars Have Been 
Written Under Fleet Schedules; 
Threatens License Revocations 

Kentucky Commissioner Senff after 
conferring with leading agents in the 
state issued a statement that the practice 
of writing privately owned cars under 
truck fleet rates must stop. He expects 
to make a complete check on all car pol- 
icies, and if the practice is not corrected 
will cancel licenses of agents violating the 
rule issued in June, 1930, by former Com- 
missioner Allin in regard to privately 
owned cars written under fleet policies. 





PASS DRIVERS’ LICENSE BILL 


An automobile drivers’ license bill has 
been passed by the Missouri house. It 
is a combination of the measures favored 
by the American Legion and the Auto- 
mobile Club of Missouri. All licenses will 
run for three years without charge 





17-23 John Street, New York 
COrtland 7-8300 





Uptown 





122 East 42nd St.—LExington 2-6715 
245 Fifth Ave.—AShland 4-1772 
578 Madison Ave.—WIckersham 2-2627 
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Compensation Claims 
Increasing in Cal. 


DESPITE DROP IN EMPLOYMENT 
T. A. Reardon, State Industrial Relations 
Head, Reports 94,000 Claims Filed 
in First 6 Months of 1932 





Claims for compensation injuries are 
increasing rapidly in California in spite 
of decreased employment, according to 
T. A. Reardon, director of the California 
State Department of Industrial Relations. 
In his annual report to Governor Rolph 
Mr. Reardon states that more than 94,- 
000 claims were filed during the first six 
months of 1932, an appreciable increase 
over 1931. In January, 1933, applications 
reached a peak of 552, or thirty-two more 
than at the previous high point reached 
in June, 1931. 

Explaining the unprecedented increase 
Mr. Reardon says, “At first blush many 
cannot conceive why claims for industrial 
injury should increase during time of 
general unemployment. The answer 1s 
that self preservation is one of the most 
deeply rooted of human instincts. A man 
will now file a claim for an injury which 
he would have disregarded during boun- 
tiful times. He will also feel impelled to 
seek to have an old case reopened and 
if successful sincerely coddle his condi- 
tion so that he may receive compensation 
rather than go hungry. J 

“In addition the ‘work test’ used in 
many communities raises perplexing 
questions as to whether or not actual 
employment exists within the meaning 
of the workmen’s compensation act. _ 

Price wars and other competitive busi- 
ness conditions in certain industries have 
brought about reduced wage conditions 
far below general averages, it 1s reported. 
Women clerks are employed at a scale 
below state minimum wage law, Mr. 
Reardon says. Prosecution by the state 
in these cases is avoided by an arrange- 
ment at the time of hiring which creates 
a fictitious partnership agreement be- 
tween employer and employe. 

Safety work conducted by the depart- 
ment was highly successful during 1932. 
A record was made in the erection of 
the United States Navy’s airplane hang- 
ar in Sunnyvale, Cal. with only three 
lost-time accidents being reported. 

Before becoming director of the de- 
partment Mr. Reardon was for twenty 
years president of the San Francisco 
board of public works. 





MODEL SAFETY CAMPAIGN 





Hartford to Try Plan For Year; Na- 
tional Bureau Worked Out Sys- 
tem; Began This Week 

A model safety campaign to run for 
one year started in Hartford schools on 
Monday of this week. The program was 
worked out by the National Bureau of 
Casualty & Surety Underwriters, and was 
initiated in Hartford by the safety com- 
mittee of the local Chamber of Com- 
merce, which includes many prominent 
insurance men. 

This model campaign will be carried 
out chiefly in the elementary and sec- 
ondary schools. Many local organiza- 
tions in addition to the insurance com- 
panies are co-operating. Lantern slides, 
moving pictures and poster projects are 
included. 

Dr. Herbert J. Stack of the National 
Bureau opened the campaign Monday 
morning. During the week he addressed 
thirty-odd groups. A mass safety meet- 
ing was held Thursday night, with Mayor 
Rankin presiding. Results of the cam- 
paign will be watched closely. 


L. C. WILSEY TALKS IN J. C. 
Leroy C. Wilsey, supervisor of per- 
sonnel of the Globe Indemnity, was the 
luncheon speaker last week before the 
Jersey City Lions’ Club, selecting as his 
subject “Youth’s Perennial Question: 





‘What Shall I Fit Myself For?’” 
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C. & S. CLUB SPRING DINNER 


Boxing Bouts Featured Entertainment; 
Enjoyed by Crowd of Nearly 250; 
Van Schaick Honor Guest 

The banking situation and other de- 
pression worries took a back seat at the 
annual Spring dinner of the Casualty 
& Surety Club of New York a week ago 
at the Downtown Athletic Club. Close 
to 250 attended including many of the 
prominent executives of the business. 
The guest of honor was Superintendent 
of Insurance George S. Van Schaick, 
who made a few remarks appropriate 
to the occasion. A _ holiday spirit pre- 
vailed with the tension of the past few 
weeks lessened. 

The crowd was quick to appreciate the 
attractive entertainment program which 
had been arranged for their enjoyment 
by Albert L. Carr, National Surety, 
chairman of that committee. The sur- 
prise attraction proved to be three box- 
ing bouts (and fast ones, too) which 
made such a hit that the chances are 
good for their repetition in the future 

Celebrities at the head table included 
John R. English, Standard Surety & Cas- 
ualty, club president this year; Super- 
intendent Van Schaick; James A. Beha, 
general manager, National Bureau of 
Casualty & Surety Underwriters; J. Ives 
Barton, Marvland Casualty; E. JT. Done- 
gan, State Title & Mortgage; Floyd N. 
Dull, Continental Casualty: John A. Die- 
mand, Home Indemnity; T. J. Grahame, 
Globe Indemnity; John A. Griffin, Fidel- 
ity & Deposit; F. Robertson Jones, gen- 
eral manager, Association of Casualty & 
Surety Executives: Edward R. Lewis, 
United States F. & G.: R. H. Towner, 
head of the Towner Rating Bureau: 
Frank G. Morris, Standard Surety & 
Casualty; JT. J. Magrath and Charles A. 
Wheeler, New York Insurance Denpart- 
ment; J. F. O’Loughlin, Roval Indem- 
nity; George H. Reaney. U. S. Guaran- 
tee. and Col. Francis R. Stoddard, surety 
arbitrator. 





CLARENCE W. LEWIS RESIGNS 





N. Y. Manager of Indemnity Insurance 
Company of N. A. with Organiza- 
tion Since 1920 

The resignation of Clarence W. Lewis 
as New York manager of the Indemnity 
Insurance Co. of North America last 
week came as a surprise to the casualty 
fraternity. Well known along William 
Street and regarded as a capable, sea- 
soned underwriter Mr. Lewis has been 
with the company continuously since 
\ugust 1, 1920, and organized its New 
York office. Prior to that time he had 
spent sixteen years with Dwight & Hillis, 
New York general agents of the Em- 
ployers’ Liability where he was chief 
underwriter. 

The announcement of Mr. Lewis’ res- 
ignation was made at a luncheon tend- 
erd him a week ago at India House 
by the managers and department heads 
of the New York office of the Indemnity 
Insurance Co. of North America and In- 
surance Co. of North America. Those 
present included Mr. Lewis, Henry H. 
Reed, general manager; John F. Pur- 


cell, David G. Cameron, William Bar- 
nett, James R. Rooney, Benjamin O. 
Little, Muscoe Garnett, P. L. Witten- 


berg, C. W. Whipple, Charles P. Butler, 
William Merkle, H. J. Lee, James Roe, 
F. J. Lawlor, E. M. Kissack, S. H. Him- 
melman, J. M. Show, T. J. McDermott, 
G. B. Shults and Dr. H. V. Spaulding. 

For the time being Mr. Lewis will 
maintain an office at 111 John Street. 
An announcement of his future connec- 
tion is to be made later. 





TO PAY CREDITORS IN FULL 


Creditors of the defunct Majestic In- 
demnity of Newark will be paid in full 
according to Morris H. Cohn, who was 
counsel for the equity receiver. This 
company went into the hands of receiv- 
ers in October, 1930, having been one of 
the many organized in the state in 1928. 
It is expected that creditors will receive 
nearly $151,000. 


VANDERBILT IN NEW POST 





Joins Indemnity Insurance Co. of N. A. 
as Casualty Manager in N. Y. 
Office; His Career 


Franklin Vanderbilt, well 
many years in the New York casualty 
fraternity, has been selected by the In- 
demnity Insurance Co. of North Amer- 
ica as manager of the casualty depart- 
ment in its New York office. He began 
his new duties this week. 

Mr. Vanderbilt has been in the busi- 
ness for the past twenty-seven years 
having started as an office boy in the 


known for 





FRANKLIN VANDERBILT 


New York office of the Aetna Life in 
1906. Five years later he joined the 
Royal Indemnity as a counter clerk; was 
made its metropolitan department man- 
ager in 1913 and vice-president in 1922. 
He was also elected vice-president of the 
Eagle Indemnity the same year. 

In October, 1930, after more than 
twenty years’ service Mr. Vanderbilt re- 
signed from the Royal and Eagle In- 
demnity Companies to join the Consti- 
tution Indemnity of Philadelphia as its 
vice-president and general manager. He 
held this post until the company was 
taken over by Lloyds Casualty interests 
and merged into what is now Lloyds In- 
surance Co. of America. 

Mr. Vanderbilt is eminently well fit- 
ted for his new duties in the Indemnity 
Insurance Co. of North America, having 
built up a reputation for himself as an 
all around casualty man. 


JOHN FARR DIES 





United States Casualty V.-P. Was One 
of Its Founders; 74 Years Old 
at His Death 

John Farr, vice-president and director 
of the United States Casualty and one 
of its founders, died last week at his 
home in Scarborough, N. Y., at the age 
of 74. For years Mr. Farr took a prom- 
inent part in the management of the 
company but has been more or less in- 
active in recent years. A native of Phil- 
adelphia he was graduated from Prince- 
ton University in 1879. Surviving him 
are his widow, three sons and a daughter. 





PAYS CLAIMS IN CASH 


When the recent national bank holi- 
day went into effect the Lumbermens 
Mutual Casualty of Chicago immediately 
inaugurated a program to maintain its 
compensation claim payments on _ the 
regular basis. Employes of policyholders 
covered for workmen’s compensation in 
the company were paid in cash during 
the period of the bank holiday in all of 
the principal disbursing centers used by 
the Lumbermens. 
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The Adjuster Was Right 
Home office claim examiners of the | 
Aetna Casualty & Surety are now | 
apologizing to the company’s adjuster | 
in Knoxville, Tenn., for accusing him | 
of exaggeration when he was actually | 
being conservative. Several years ago | 
an accident occurred on an elevator in | 
a dry goods store in Knoxville, and 
an employe suffered a broken arm, 4 | 
claim was filed under an Aetna pol. | 
icy, giving the injured man’s age as | 
100. The home office claim exam. 
iners took this to be a typographical 
mistake. They asked the local ad. 
juster to find the correct age, and he 
wrote back “100.” Recently the ad. 
juster sent to the home office a clip. 
ping from a Knoxville paper telling 
about the celebration of the man‘ 
110th birthday, which means that h 
was actually 106 at the time the acci- 
dent happened. 








THE “MEANEST THIEF” 


Robs W. H. Lewis, Mich. Surety V..P. 
of Co. Stock and Jewels; Newspaper 
Ad Fails to Get Stock Back 

An inconsiderate burglar who showed 
little appreciation of the peak load of 
worry which a surety company executive 
carries these days robbed the home of 
Walter H. Lewis, vice-president, Michi- 
gan Surety, recently. This “meanest 
thief” not only took some of the family 
jewels but some shares of Michigan 
Surety stock owned by Mr. Lewis. 
_This latter action was particularly ir- 
ritating to Mr. Lewis, an optimist, who 
believes that stocks will be worth own- 
ing again some day. He advertised in 
the newspapers telling the burglar that 
he could have the jewelry if he would re- 
turn the stock. Although it was ex- 
plained that the stock was registered and 
couldn’t be sold in the open market even 
if there were one, the shares have not 
been returned. Mr. Lewis is still hope- 
ful but feels their recovery is as ques- 
tionable as salvage on some depository 
bond losses taken in the past few years. 





WOULD SIMPLIFY CANCELATION 


Mich. Bill Requires Both Stock and 
Mutual Cos. to Insert 15 Day Notice 
in Compensation Policies 


A measure which would put mutual 
and stock casualty carriers on the same 





basis as regards renewing or canceling 
compensation lines has been offered in 
the Michigan house by Representatives 
L. T. Barber James M. Wilson, 
Kalamazoo agent. Under the bill all 
carriers would be required to insert can- 
celation provisions in policies. The uni- 
form rule would be fifteen days’ written 
notice for both insured and insurer. 
= 

It is further provided that coverage 
shall automatically lapse immediately 
with expiration if there has been no 
renewal while another provision limits 
the term for compensation business tv 
one year. The rules apply, of course, 
to carriers collecting a premium or as- 
sessment in advance. 

At present mutual carriers are able to 
enforce a provision that renewal is auto- 
matic unless cancelation notice is given 
thirty days before expiration. Stock 
companies, however, must give ten days 
notice to the department of labor and 
industry. 


and 





RELEASE FOR ONE CLAIM ONLY 


A release from liability for a sickness 
under an accident and health policy, the 
release being given by the insured to 
the company, applies to that particular 
illness only, and it is possible for the 
insured to collect a claim for a later ill- 
ness under the same policy, it was rule 
by the Appellate Division, New York, 
in Leo Halperin v. United States Cas- 
ualty. 
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Compulsory Health 
Insurance Urged Here 


MILBANK RECOMMENDATION 





Working of British System Described by 
Dr. G. F. McCleary, Former Medical 


Head of Commission There 





The prospect of compulsory health in- 
surance in New York state was again 
raised when such a program was urged 
hy Albert G. Milbank, president of the 
Milbank Memorial Fund, at the recent 
annual dinner of the fund in New York 
City. A voluntary fund such as sug- 
ested by the Wilbur Committee on the 
Costs of Medical Care would not pro- 
duce the desired results, he asserted. 
“Mr. Milbank suggested that state leg- 
islatures be asked to adopt health insur- 
ance plans, with contributions from em- 
ployers and employes, to become effec- 
tive as soon as employment and business 
activity would permit. The eventual 
creation of unemployment reserves, he 
added, should complete the social insur- 
ance program. 

Wants States to Act Together 

“The states should be asked to provide 
for the appointment of representative 
commissions, which, through coordinated 
efforts, would work out a detail plan of 
operation,” he continued. “I would like 
to see the new Secretary of Labor act 
as a sponsor for a conference of such 
state commissions, if appointed, or of 
representatives of the states if such com- 
missions are not appointed, to insure the 
maximum uniformitv as to plans that 
will not only benefit labor but at the 
same time be helpful and not harmful 
to the general financial structure of the 
country. : 

“The plan should be based on certain 
fundamental principles. It should be 
reasonably adequate to meet the strain 
that will be put upon it; it should be on 
a contributory basis and, for the same 
reasons that the employe’s contribution 
should be limited to a percentage of his 
wages when received, so the contribu- 
tion of the employer should be limited 
to a percentage of profits when earned; 
lastly, the part to be taken by the state 
should be restricted to supervision and 
regulation.” 
How British System Operates 

At the dinner Dr. George F. McCleary, 
former principal medical officer of the 
National Health Insurance Commission 
of the British Isles, told about the oper- 
ations of the compulsory health insur- 
ance plan in England which, he claimed, 
was working well. 

Under the British system all persons 
of the age of 16 and over employed in 
manual labor, irrespective of earnings, 
and all persons aged 16 and over em- 
ployed in non-manual labor whose earn- 
ings do not exceed £250 (about $1,200) 
a year are eligible to obtain compulsory 
health insurance. 

The joint weekly contribution by em- 
ployer and employe is 9 pence (18 cents) 
per week, and the government adds 19% 
to the total. Each physician is paid 9 
shillings a year for each patient he 
treats, the per capita method being the 
one chosen by the physicians throughout 
the country, Dr. McCleary explained. 

There are 15,000,000 insured in Eng- 
land and Wales, about 38% of the total 
population. More than 15,000 phvsicians, 
comprising about 70% of the total prac- 
titioners in the country, are insurance 
doctors. Every physician is limited to 
a maximum of 2,500 insurance patients. 
atients are allowed to choose their own 
doctors, 

__Drugs and Dental Service Free 

The insured person also gets his drugs 
and medical appliances free, and dental 
Services in increasing volume. The in- 
‘surance companies are on a non-profit- 
making basis and are under strict su- 
Pervision, Including branches, there are 
nearly 7,000 of these in the country. At 
Present, Dr. McCleary said, these com- 
panies have a reserve of £100,000,000 
(about $500,000,000), bearing interest of 
about $25,000,000 a year. 





WAGING FIGHT ON ACCIDENTS 





Strong Committee Lined Up by R. I. 
Catlin, Aetna Life, as Public Safety 
V.-P. of Nat’l Safety Council 

Robert I. Catlin, assistant vice-presi- 
dent, Aetna Life & Affiliated Companies, 
who is vice-president of the National 
Safety Council in charge of public safety, 
has lined up a strong committee to wage 
an unceasing fight on the country’s com- 
mon enemy—accidents. This committee, 
which recently met in New York to plan 
united action, has represented on it the 
following insurance men: 

\. W. Whitney, associate general man- 
ager, National Bureau of Casualty & 
Surety Underwriters, who is vice-presi- 
dent for education of the Council; Stan- 
ley F. Withe, publicity director, Aetna 
Casualty & Surety, who is president of 
the Insurance Advertising Conference; 
P. W. A. Fitzsimmons, president, Michi- 
gan Mutual Liability of Detroit. In ad- 
dition there is Benjamin G. Eynon, for- 
mer commissioner of motor vehicles in 
Pennsylvania, and Robbins B. Stoeckel, 
Connecticut commissioner of motor ve- 
hicles, both well known to the insurance 
fraternity. 


INDEX BUREAU IDEA SPREADS 


Now Established in Eight Large Cities; 
Minneapolis and Atlanta Next on List; 
Cavanaugh Comments on Results 

The increasing popularity of the index 
bureau idea for casualty insurance is in- 
dicated by the many applications being 
received daily by William P. Cavanaugh, 
claim department manager of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, who is also director of index 
bureaus on behalf of the companies back- 
ing them. Mr. Cavanaugh points out, 
however, that it will be impossible to 
organize branches in all the cities mak- 
ing the requests; that the full develop- 
ment of the plan will come more slowly. 

In addition to the central index bureau 
covering Connecticut, New Jersey and 
New York which is now functioning, 
steps are being taken to perfect an or- 
ganization at Minneapolis, covering 
North and South Dakota, Minnesota, Ne- 
braska and Wyoming. Atlanta, which 
will handle Alabama, Florida, Georgia, 
Mississippi, North and South Carolina 
and Tennessee, will follow. 

At present, says Mr. Cavanaugh, there 
are bureaus in Boston, New York, Phila- 
delphia, Cleveland, Chicago, St. Louis, 


Oklahoma City and San Francisco, many 
of which have been in existence as in- 
dependent organizations for many years 
and will so continue, but they will all 
now co-operate with those bureaus or- 
ganized more recently. 

“Insurance companies and others now 
realize that the only way for them to 
get at the fraudulent claim racket is to 
bring the racketeers out in the open,” 
Mr. Cavanaugh emphasizes. “Before 
anything can be done their identity must 
be established; that is what the index 
bureaus are for. Experience has already 
shown that the subscribing companies, 
no matter whether they are insurance, 
utility or transportation, make a direct 
substantial saving by acquiring informa- 
tion which enables them to avoid pay- 
ment to professional claimants. This 
more than pays the cost of any subscrip- 
tion they may make to a specific bu- 
reau.” 





UNIVERSAL INDEMNITY RESULTS 
The Universal Indemnity in its De- 
cember 31 statement reported total assets 
of $924,087 of which $655,086 represented 
stocks and bonds and $90,500 cash in 
bank. Capital of $300,000 was reported 
which, with surplus of $242,920, gave a 
surplus to policyholders of $542,920 








(Der placing clients’ Automobile Insurance, agents should 
be sure the carrier has 
A broad form of coverage 
Nation-wide claim facilities 
Sound financial standing 


We offer a character of service that meets these standards 
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Fidelity and Surety Bonds; 


Burglary; Robbery; Forg- 
ery; Plate Glass; Automobile; 
Owners, Landlords and 


Tenants; Elevator Liability; 
Manufacturers and Contrac- 
Contractual Liability; 
Compensation; Employers Li- 
ability; Owners or Contrac- 
tors Protective Liability; The- 
atre Liability; Product Liabil- 
and 
Golf and 


Games Liability; Teams Lia- 


AMERICAN 














SURETY COMPANY 
of New York 


(Organized 1884) 
HOME OFFICE: 100 BROADWAY, NEW YORK, N. Y. 


NEW YORK CASUALTY COMPANY 


(Organized 1890) 
HOME OFFICE: 80 JOHN STREET, NEW YORK.N. Y. 


Branch Offices in principal cities for convenience 


of agents. 
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Van Schaick Disiietie on 
Standard Auto Rates 


REASONS GIVEN FOR HIS RULING 





Holds That Cos. Employing Tariff Rates 
in N. Y. Can’t Charge Less in 
Unregulated States 


Superintendent of Insurance George S 
Van Schaick ruled this week that no pol- 
icy or policies of automobile insurance 
to cover cars of an 


shall be issued as- 


sured or his employes or associates in 
New York State and 
at the filed by the insurer 
with Depart- 


elsewhere except 
standard rates 
the New York Insurance 
ment. Companies employing full tariff 
rates for insurance of automobile risks 
in New York State will be held in viola- 
141 and 141-b of the 


the Superintendent held, if 


tion of section in- 


surance law, 
coverage is afforded to an assured, or his 
employes or associates through him in- 
volving the use of tariff rates on New 
York coverage and less than tariff rates 
in unregulated states. 

The Van Schaick ruling came as the 
result of an investigation conducted by 
the Department which disclosed that at- 
tempts were made to evade the operation 
of the rating sections of the insurance 
law where policies covered vehicles lo- 
cated in unregulated states as well as in 
New York. It was discovered that cer- 
tain policies were issued to individuals 
through their employers wherein the pre- 
mium charge to the employe was set 
forth in the policy at the proper manual 
rate whereas the premium payable to the 
employer was collected at less than man- 
ual rates. “The attempted explanation 
of this discrepancy,” Mr. Van Schaick 
said, “was that the employer contributed 
to the cost of the insurance on his em- 
ployes’ cars the difference between the 
two charges 

The investigation revealed, however, 
that other policies had been issued 
through the employer to other employes 
of the corporation located in states with- 
out rate regulation, at a nominal pre- 
mium. The entire insurance transaction 
taken in the aggregate produced a dis- 
count from standard rates equivalent to 
that which has been made available to 
the New York employes, through subter- 
fuge, the ruling stated. 





INVOKE FEDERAL LAW 





M. W. Kettleman, Boston Lawyer, Found 
Guilty of Using Mails to Defraud in 
Accident Insurance Case 

Meyer W. Kettleman, a Boston law- 
yer, was found guilty of using the mails 
to defraud in an_ insurance accident case 
in the Federal Court of that city. 

This is the second time the Postal 
Laws have been used by the companies 
to get at those who were accused of put- 
ting over fake automobile cases. The 
first time was in Portland, Ore., when 
twenty-three members of the Foster 
gang were convicted under the same 
statute. Kettleman was disbarred by the 
courts in Boston several months ago on 
evidence brought out by the claim inves- 
tigation conducted by the Bar Associa- 
tion at the instigation of the insurance 
companies doing business in that state. 
The charge was that the lawyer figured 
in a legitimate accident on November 10, 
1931. Immediately thereafter letters were 
written from his office setting forth that 


he was counsel for Helen Day of Dor- 
chester, and Mrs. Isabel Kettleman of 
Revere. Thev went to the insurance 


companies and claimed personal liability 
damage The Government contended 
that Kettleman was not counsel for Miss 
Day, and that she was not iniured in anv 
accident at the time. Two letters, both 
sent by Kettleman, were produced as 
part of the evidence, in both of which 
Miss Day was mentioned as having been 
injured at the time that Kettleman had 
his own accident. The case was tried 








N. Y. INSURANCE SQUARE CLUB 


S. H. Richardson Made Chairman of 
Board; F. W. Wrenn, President; P. 
C. Waldeck and E. W. Dart 


Vice-Presidents 
The Insurance Square Club of New 
York celebrated its tenth anniversary at 


the annual meeting held this week at 
Block Hall. Two hundred and fifty mem- 
bers were present and elected the fol- 


lowing members as officers for the ensu- 
ing year: 

Stuart H. Richardson, chairman of 
board; Frederick W. Wrenn, president ; 
Peter C. Waldeck, first vice-president; 
Edward W. Dart, second vice-president ; 


George W. Graham, treasurer; Alfred 
S. Diederick, secretary. 

Directors follow: Harold C. Doyle, 
Harry G. Ellis, Jr.. Edward C. Hamilton, 
Jay L. Hawthorne, Arthur H. Larson, 
Norman S. Rein, Albert E. Mezey, Wal- 
ter A. Reinig, James S. cage Edwin 
Safford, Claude E. Stearns, Edwin S. 
Wrenn, Edward R. Aichele, Frank G. 


Cargill, L. H. 
Hoercher, George R. 
van. 


Reinhold L. 
Miles Sulli- 


Charles Geel, 


Miller, 


ISSUE 1932 STATEMENTS 
Metropolitan Casualty and Commercial 
Casualty Show Total Assets Respec- 

tively of $11,847,427 and $11,455,533 

The 1932 financial statements of the 
Metropolitan Casualty and Commercial 
Casualty, members of the Loyalty Group 
of Newark, were made known this week. 

The Metropolitan Casualty reported 
total assets of $11,847,427. Its cash capi- 
tal stood at $1,000,000 and net surplus at 
$962,780, making a surplus to policyhold- 
ers of $1,962,780. The company set up a 
reserve for unearned premiums of $3,- 
330,988, reserve for outstanding losses of 


$4,754,037, reserve for all Fah i claims of 
$1,407,739 and contingency reserve of 
$391,282, 

The Commercial Casualty showed total 
assets of $11,455,533. Its cash capital also 
stood at $1,000,000 which, with a net sur- 


plus of $431,588, gave a surplus to policy- 
holders of $1,431,588. Reserves set up 
included $3,993,050 for unearned premi- 


ums, $5,273,790 for outstanding losses, 
$650,167 for all other claims, and con- 
tingency reserve of $106,935. 





MORTGAGE REFORM SOUGHT 
Van Schaick to Ask Legislature for Laws 
Limiting Activities of Real Estate 
Mortgage Companies 

\ new development in the mortgage 
this week when 
Superintendent of Insurance George S. 
Van Schaick indicated that the New 
York Department will make recommen- 
dations to the legislature before it -ad- 
journs for the enactment of laws pre- 
venting companies dealing in real estate 
mortgages from assuming liabilities 
greater than they can meet. The Su- 
perintendent said: “We do not feel that 
any corporation should be permitted to 
assume contingent obligations without 
limitations.” 

It is thought to be likely that the leg- 
islation sought by Mr. Van Schaick will 
ey companies selling mortgage 
bonds to set aside from current earnings 
a specified percentage of reserve to meet 
payments of interest and principal if 
mortgages fail to meet their obligations. 
In addition it is believed that legislature 


guarantee situation came 


will be asked to establish a definite legal 
ratio between the resources of guarantee 
comnanies and the amount of guarantee 


liabilities they will be allowed to assume 
In the meantime the mortgage comna- 
nies have been ordered to reduce over 
head, operating and administrative ex- 
penses to “lowest possible amounts.” 


without a jury. Judge Lowell, in ar- 
raigning the accused for sentence, de- 
clared that there is no defense to the 
charge. 





Some Co.’s May Leave 
New Hampshire June 30 

RESULT OF MKT. VALUE ORDER 

Position of Superintendent of That State 


Surprising in View of National 
Convention’s Basis 





The insurance business was not par- 
ticularly surprised by the announcement 
of Insurance Commissioner Sullivan that 
he would not permit insolvent institutions 
to do business in his state after July 1, 
1933, solvency being based on actual mar- 
ket basis of value December 31, 1932, 
is The Eastern Underwriter printed re- 
cently that he was getting market value 
information and had written to compan- 
ies. But they were shocked that the 
New Hampshire commissioner should 
take a position differing in so important 
a manner from that of the National Con- 
vention of Insurance Commissioners. 
Some companies may be obliged to with- 
draw from the state. The filing must be 
by March 28. The letter to companies 
in part follows: 

“The department has reached the con- 
clusion that it is inconsistent with the 
best interests of the institution of in- 
surance to permit insolvent institutions 
to continue herein on and after July 1, 
1933. 

“The exhibits and schedules contained 
in company’s annual statement,” he con- 
tinues, “do not reveal the true financial 
standing of admitted insurance compan- 
ies as of December 31, 1932. Therefore, 


it is essential, and made binding upon 
admitted companies herein, that they 
submit additional information as de- 


scribed in statement furnished herewith. 
The same shall be developed on an ac- 
tual security market basis as of Decem- 
ber 31, 1932, and must be submitted with- 
in fifteen days from even date for the 
department’s consideration. 

“The data desired will be treated con- 
fidentially and only used to determine 
whether or not the company is safe, re- 
liable and entitled to confidence as re- 
quired by the statutes of New Hamp- 
shire.” 

DECLARES $4 DIVIDEND 

Directors of the Travelers have de- 
clared a dividend of $4 a share payable 
April 1 to stockholders of record 
March 20. 


EE ——————— 
United States Fidelity & Guaranty Cy 
with which is affiliated 
Fidelity & Guaranty Fire Corp, 


Home Offices: Baltimore, Md. 





i, 





Seeger 





COMPANY 


SINCE 1895 
Home Office 


Canadian Office 


+ 


ASSETS 


Cash and U. S. and Canadian 
Government Bonds 


U. S. and Canadian State and 
Municipal Bonds 


Railroad Bonds 
Public Utilities Bonds 
Industrial Bonds 


Bank and Insurance Stocks 


Focd, Chemical and Agricultural 
Stocks 


Oil and Metal Stocks 
Manufacturing Stocks 


Total Assets 


LIABILITIES 
Claims in Process 
Premium Reserve 
Bills and Taxes 
Surplus to Policyholders 


A sound financial position is a 
security to both policyholders 


JOHN 





“True to Its Name” 


LOYAL 


PROTECTIVE INSURANCE 


HEALTH AND ACCIDENT EXCLUSIVELy 


BOSTON, MASSACHUSETTS 


TORONTO, ONTARIO 


STATEMENT AS OF DECEMBER 31, 


Railroad and Public Utility Stocks 


Securities at Insurance Department Values 


M. POWELL, President 


Le, 


1932 


$378,070.08 


138,892.17 
150,917.71 
126,124.99 

63,200.00 


$857,204.95 
$158,271.00 
70,685.00 


98,533.75 
67,077.50 
42,950.00 
$437,517.25 
$1,294,722.20 


$401,209.83 
209,309.70 
46,500.76 
637,701.91 


$1, 294, 722.20 


guarantee of 
and agents. 








New A&tna C. & S. Ad Catalogue 


The Aetna Casualty & Surety and af- 
filiated companies have come out with 
the 1933 edition of their catalogue of ad- 
vertising services available to their field 
representatives. Not only are the wide 
variety of local agency helps described 
and illustrated but pointers are given as 
to the purposes and possible accomplish- 
ments of the various types of advertis- 
ing. This is a new feature this year. 

The thought is developed that the 
agent has three distinct groups of per- 
sons to whom he can direct his efforts 
in securing new business. First, there 
are the agent’s present policyholders, 
the most logical and accessible prospects 
for additional insurance protection. The 
Safer Way, a monthly local agency house 
organ, novelties and other forms of ad- 
vertising are suggested as the best means 
of maintaining contact with this group. 

Second, there are the known prospects, 
persons whose names are already on the 
agent’s mailing list or which can be read- 
ily secured, such as lists of taxpayers, 
automobile owners, residence owners, 
business concerns, etc. Direct mail ad- 
vertising such as folders, broadsides, 
blotters, post-cards, etc., are recommend- 
elas the best means of reaching persons 
in this group. 

The third and last 
of the general public—persons unknown 
to the agent and whose names are not 
available for direct contact either in per- 
son or by mail. To reach this group the 


group is composed 


Aetna C. & S. 


recommends the use ol 


such media as the newspaper, radio, the- 
ater and window display advertising, 


New Puzzle Folders 


One of the new advertising helps being 
offered is a series of four puzzle fold- 


ers, an ingenious 


combination 


of the 


popular cut-out puzzle and a sales folder. 
Two of them feature automobile insur- 


ance, one, personal 


accident, 


and_ the 


other features combination residence and 


home owner’s coverage. 
of each folder has for its 


The puzzle part 


subject one 


of the cartoons produced for the Aetna 
by Charles Forbell, nationally known car- 


The 


toonist. 


cartoons are reproduced 


in colors and the solution of the puz- 
zles have purposely been made as sim- 


ple as possible. 


Although only announced a month ago 
more than 50,000 of these puzzle folders 


have already been ordered, 


thus attest- 


ing to the fact that they provide a novel 
and effective means of presenting an I- 


surance sz ales Ss message. 


FORM UNITED “MOTORISTS 


called the 


has hae formed 


brokerage and adjust 


\ new insurance firm 
United Motorists, Inc 
in New Jersey and plans to conduct 4 
general agency, 
ment business. Its 


Samuel 
Dorothy Meyerowitz, all of 





incorporators are 
3raskin, Samuel Herzlinger and 


Newark. 








all 
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31, 1932 


78,070.08 


38,892.17 
50,917.71 
26,124.99 
63,200.00 


57,204.95 
58,271.00 
70,685.00 


98,533.75 
67,077.50 
42,950.00 
37,517.25 
94,722.20 
Values 


D1,209.83 
19,309.70 
16,500.76 
37,701.91 
04,722.20 
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Rating Office Knows N. Y. Buildings; 
Inspected 162,986 Risks In 1932 


An organization that can answer such 


questions as “How many seats does the 


Radio City Music Hall really hold?” and 
“How many steps are there in the Em- 
pire State Building?” is the New York 
Rating Office of the National Bureau of 
Casualty & Surety Underwriters. It has 
to know the answers because it gives 
the ratings of New York City buildings 
for Owners, Landlords and Tenants Lia- 
bility coverage. 

Special surveys are made by staff in- 
spectors who spend days, sometimes 
weeks, measuring and inspecting actual 
locations, these activities supplementing 
as a reference source maps which nic- 
ture in minute detail the real estate to- 
pography of the five boroughs making up 
New York City. 

The staff, under the direction of Man- 
ager J. Laguette, keeps close track of 
real estate enterprises in New York. 
They have information on every build- 
ing in the city, public, private, business 
or industrial. They know the size, the 
occupants and the business. What is 
highly important to the rating process, 
they know the physical condition of 
many of these buildings. 

How O. L. & T. Rates May Be Affected 

It is quite a task to keep track of all 
the developments in New York real es- 
tate from day to day; landlords are mak- 
ing extensive changes continually. Also 
tenants are moving or sub-letting. ‘And 
all these changes will be apt to affect 
the O. L. & T. rate. 

Small things that may not strike the 
public as very important may easily mean 
a change in rate. For instance, if a 
Bronx electrician decides to use his stor- 
age basement for a permanent exhibit of 
electrical appliances, he would scarcely 
think to inform his insurance companies 
of the fact. But if he is inviting the 
public into his exhibit, he is substantially 
increasing the hazard of accidents for 
which he may be liable, and if he car- 
ries O. L. & T. cover his companies will 
want more premium. 

Why Office Was Established 

The rating office was established in 
1924. An authority was needed to estab- 
lish and administer majority rule in the 
vastly technical and complicated business 
off 0. L. & T. underwriting. Honest dif- 
ferences of opinion as to the size of 
building, the classification under which 
it should be insured and the premium 
rate to be promulgated for it could easily 
exist. 

There are more than 150 different 
classifications of such risks, and many 
locations involve half a dozen or more 
of these. Such a location as_ the 
Heckscher Foundation with its many 
varied enterprises, theaters, hospitals, 
playgrounds, etc., would assume no set 
classification and only an_ authority 





HOLDING WEEKLY LUNCHEONS 
The New Jersey Motor Club recently 
inaugurated a program of weekly lunch- 
eon meetings for the purpose of dis- 
cussing automobile problems and_ bills 
introduced in the legislature affecting 
their interests. One of the recent 
speakers was J. R. Dowd, Commercial 
Casualty claim man, who snoke on “Hon- 
est and Fake Claims.” The speaker at 
eg March 30 meeting will be Harold 

Hoffman, state motor vehicle commis- 
slenes, who is well known to casualty 
insurance men. 





NEW KANSAS CITY MANAGER 


F. G. Packwood has been appointed 
by the M:; assachusetts Bonding as man- 
ager of its southwestern department at 
Kansas City. Mo. Mr. Packwood has 
heen in the business since 1924 and has 
a thorough background of both agency 
Special agency training. 


could rule on the proper premium rate 
to charge. 

Without a central organization to in- 
vestigate and make researches on these 
matters the companies might also risk 
the criticism of the State Insurance De- 
partment for discrimination and unneces- 
sary rate competition. The Rating Of- 
fice relieves the companies not only of 
routine and other detail, but also of the 
evils of competition from cut-rate fly- 
by-nights, 

Last Year’s Operations 

Every owner, landlord or tenant who 
applies for public liability in New York 
is rated by the office, and last year 
102,986 risks were passed upon. There 
was a 12% increase in new risks rated. 
\ decrease of 44% in renewal risks rated 
was due to the fact that it is no longer 
necessary to submit risks annually for 
correction unless some change has been 
made. 

Maps are changed every six months, 
and last year nearly 23,000 corrections 
were made. 


Argue Moran Bill 


(Continued from Page 29) 


a transportation risk against fire, acci- 
dent, theft, robbery and mysterious dis- 
appearance but cannot insure such prop- 
erty at fixed locations. 

Mr. Iago explained the various covers 
which the casualty companies desire to 
write under the Moran bill. He appealed 
for enlargement of the casualty company 
powers; it was always within the power 
of the Superintendent of Insurance to 
clip the casualty company’s wings by 
regulation of the Department, he said. 

F. S. Garrison said that the casualty 
companies would like to have multiple 
line powers. “The Moran bill does not 
take away powers from the marine com- 
panies. It only invades a business that 
makes up 5% of the losses of the marine 
companies’ business,” he said. He cited 
instances that cannet now be covered by 
insurance in casualty companies. 

Edward S. Moran, Jr., the introducer 
of the bill, volunteered the information 
that he had received hundreds of letters 
from bankers and other financial inter- 
ests urging the passage of this bill so 
that they could obtain complete coverage 
from American insurance companies for 
the securities in their vaults. 


E. M. Allen Letter 


(Continued from Page 29) 

























banks, etc., are interested on a nation- 
wide basis. The problem is one that is 
occupying the serious attention of Gov- 
ernment officials at the present time and 
undoubtedly a way will be found to rem- 
edy the situation at least to the point 
of avoiding too many foreclosures and 
defaults where home owners and _ bor- 
rowers are concerned. 


“The mortgages for which our com- 
pany guaranteed the top notes of mort- 
gage companies were not in_ large 
amounts and were largely confined to 
small owner-occupied residences. In fact, 
the average mortgage guarantee was less 
than $6,000 and at the present, by reason 
of amortization payments, etc., the aver- 
age outstanding mortgage is less than 
$3,700. We have the real estate security 
itself and, as conditions improve, it will 
be liquidated in an orderly manner. 


“While we are frank to say that the 
mortgage situation has been a serious 
one, we are firmly of the opinion that 
the situation has been properly handled 
by our company and we have reason to 
believe that we may look forward to a 
much improved condition from now on.” 












































Fidelity OF MARYLAND Burglary and 
and Surety Bonds BALTIMORE Plate Glass Insurance 
FINANCIAL CONDITION AS OF DECEMBER 31, 1932 
ASSETS 
I 2 to Sa a ho tat Bas I eam ha anda cat ee a oh as apie gic ca ak earls gt ag $8,099,283.57 
Of the U.S. Government, states, counties, municipalities, public utilities, railroads, etc. 
os Oe ee ee ees sae eee 6,582,132.25 
Of basic industries, confined to seasoned issues. 
SSSR pgs! ee eee eRe ell Repeater 2,417,300.00 
Consisting of the Company's home office building which, together with the ground on which it stan a, is assessed 
and valued at this figure 
a eee 1,089,015.23 
ay a Le 108,000.00 
Amply secured by improved property. 
ei We Gees Ge a ici seh erences csevebunceseces 1,939,351.34 
Money due from agents and clients on bonds and policies issued within the past 90 days. 
I 555 pnb ce na asst ao de ic Sora eu ard mn Rtas bn ro. Shes le 206,272.61 
Interest due and accrued, reinsurance due from other companies and various other assets amply secured 
ME PINES Gg cc uscio cos ns doe ued rneees wend Re ee $20,441,355.00 
NOTE: All of the Company's securities are valued in this statement on the basis promulgated by the National 
Convention of Insurance Commissioners. 
LIABILITIES 
RESERVED FOR UNEARNED PREMIUMS............... 0... cece cnc ceees $6,109,640.03 
This sum was set aside to cover return premiums on bonds and policies which may be terminated before the end of 
the periods for which they were written. 
RESERVED FOR THE PAYMENT OF CLAIMS.......................... 5,786,452.87 
When a claim is reported under any of its bonds or policies, the Company is required to estimate iesativ and to 
set aside the amount it may be required to pay. This sum represents the total of such estimates 
RESERVED FOR TAXES AND EXPENSES..................... 754,910.23 
This sum was set aside to cover state taxes on premiums and any other taxes pores duing 1933,. as asl as various 
office expenses for which bills had not been rendered prior to December 31, 1932. 
RESERVED FOR MISCELLANEOUS PURPOSES.............................. 428,707.92 
This item includes the sum of $237,000 to cover depreciation on the home office building end equipment, while the 
balance covers various smal! accounts payable, not included under the previous heading. 
RESERVED FOR RETURN AND ADVANCED PREMIUMS....... 180,757.73 
This sum was set aside to cover return premiums due on bonds or policies terminated prior to ‘December 31,1932 
as well as to cover certain premiums which had been paid in advance and therefore had not been fully earned as of 
December 31, 1932. 
REINSURANCE PAYABLE TO OTHER COMPANIES.................. 327,390.83 
This sum was set aside to cover the payment of premiums due other companies for those portions of certain bonds or 
policies reinsured by this Company. 
ee a _ a  Peee 2,000,000.00 
$15,587,859.61 
CAPIIAE: STO, PINT so 556 cs eee ciecsccisn. $2,400,000.00 
NET SURPLUS OVER ALL LIABILITIES.......... 2,453,495.39 
SURPLUS TO POLICY-HOLDERS................................ 4,853,495.39 
Ps MII os ic Grice wenn Sek OA RE RS ore desheee es $20, 441,355.00 
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New Jersey Casualty-Surety Figures 


(Concluded from Last Week) 


Paul Revere Life 


Net Net Losses 

Premiums Paid 
Non-Can. A. & H........ $3,620 $1,059 
aus; y |] ee $3,620 $1,059 


Keystone Automobile Club Casualty Co. 


Net Net Losses 
Premiums Paid 
Date. Liste .ccccceces $219,577 $94,735 
Auto. Prop. Damage..... 61,950 21,651 
Auto. Collision ......... 6,584 8,118 
TOTARS cicccievcsss $288,111 $124,504 
Pennsylvania Indemnity 
Net Net Losses 
Premiums Paid 
Peete cccccvcesceccces $1,790 $1,071 
Bese, LAGE occvccsace 258,231 139,978 
Other Liability .......... 1,577 1,120 
Auto. Prop. Damage..... 75,269 29,016 
Auto. Collision .......... 705 199 
Other Prop. Damage & 
SL basiénaceteahWebnne SP - saasawws 
COPED sevacccuses $337,599 $171,384 
Phoenix Indemnity 
Net Net Losses 
Premiums Paid 
Ne $5,541 $744 
PE pecan pceeehaeeee & 1,210 542 
Auto. Liability .......... 93,658 86,145 
Cheer LAMY oc cccccsce 24,143 23,870 
Workmen’s Compensation. 56,651 * 49,814 
Pinte GOSS « cccccesccoce 5,124 2,088 
DOTGIATY cccccccscveccccs 9,511 5,498 
Auto. Prop. Damage..... 26,231 23,837 
Auto. Collision .........- 2,508 986 
Other Prop. Damage & 
BE drdkacewarsncusnee 263 19 
FUP e nee 266n00eeses $224,840 $193,543 
Preferred Accident 
Net Net Losses 
Premiums Paid 
DORE: ck cctend sowcens $17,179 $18,792 
OS Se ee 1,736 993 
Bete, LAG 2 ccc cccnte 233,569 164,812 
Cher LIGMey occccccccs 677 200 
ere 12,101 449 
DO <c sasendaasdedes een 1,104 20,015 
NS EPO CCC Oe Eee ee 31,491 15,949 
Auto. Prop. Damage..... 59,910 26,178 
Auto, Collision .......... 9,081 3,105 
Other Prop. Damage & 
Ge Fédeenneckwakebers 63 16 
Were avctesscese $366,911 $250,509 


Saint Paul-Mercury Indemnity 


Net Net Losses 
Premiums Paid 
pT Re eee aS SSE 
Auto. Liability .......... 13,354 3,599 
Other Liability .......... 1,240 549 
Workmen's Compensation. 4,566 2,359 
DET inte nine iis hee a 6 siedenes 
cade nwa asa. 826 408 
OE Gi tetadndnmeaees 192 338 
Auto. Prop. Damage..... 2,827 836 
Auto. Collision .......... 29 28 
Other Prop. Damage & 
DL “widwenncedhaduse ca 8 66taemeonae 
Aircraft (reinsurance) 1,094 433 
of Pere $24.263 $8,550 
Standard Accident 
Net Net T.osses 
Premiums Paid 
PE. . cc aera ene male $16,223 $15,106 
I Ai ares oie 5h ae wie 2,611 1,953 
Auto. Liability 273,381 268,515 
Other Liability ....... , 37,850 44,864 
Workmen's Compensation 123.233 98,589 
DE anvunwakenianeok 36,732 12,977 
MNES sas xvnin aah hak eee ed 42.404 77,431 
Tt MD sien ecee cw te 10,924 3,962 
Burglary Adda aceateate 13,278 2,017 
Auto. Prop. Damage 94,813 37,586 
Auto. Collision .......... 4,786 887 
Other Prop. Damage & 
SHER. seduces ebcanrades 3,639 805 
;..) | 7a $659,874 $564,692 


Net Net Losses 

Premiums Paid 
ST Gctcisdetevensaa> | 0M” aikemeceh 
RR ee ere Ee | werheree 
TOTALS .. Rarer i 

Supreme Liberty Life 

Net Net Losses 

Premiums Paid 
Accident and Health.... $1,445 525 
DE, Axws edeneea $1,445 $525 

U. S. Casualty 

Net Net Losses 

Premiums Paid 
PE scoduetaén $14,930 $6,178 
Health Re ees 3,496 927 
Auto, Liability ..... 265,810 162,881 
Other Liability .... 130.112 19,823 
Workmen's Compensation. 164,608 101,115 
ME ctcaccnnecuvens . 9.484 2,974 


Surety meal Cale wiearmal wia.e 9 5.505 49,641 


» £ rrr 10.844 5.564 
Burglary ..... ial tans 18.432 4.714 
Auto. Prop. Damage 78.503 36,111 
Anto. Collision ...... 4,028 2,113 
Other Prop. Damage & 
Ee ban beeesepadeeacka 2,078 116 
PTR ces a $707,830 $392,157 
Utica Mutual 
Net Net Losses 
Premiums Paid 
ee, TA cancectes 22,713 $6,203 








Other Liability ......... ‘ 1,561 6 
Workmen’s Compensation. 27,358 19,959 
yk eae 8 5 
Auto. Prop. Damage..... 6,981 2,377 
Auto. Collision .......... A BR 
Other Prop. Damage & 
CO. vacinvcoecesnsanens mete. savceese 
TPES kcvaccudwen $58,819 $28,609 
Western & Southern Indemnity 
Net Net Losses 
Premiums Paid 
Auto. Liability ......... $398 $475 
Other Liability .......... 104 246 
rrr re — eeccasce 
PEED nt cctaccravecess DS . sseeseas 
Auto. Prop. Damage...... 120 508 
Rate. COMMER cccccceces cesvecce 253 
TOTALS ccvecvecsse $414 $1,482 
Western Casualty & Surety 
Net Net Losses 
Premiums Paid 
Auto. Liability .......... $6,276 $581 
Other Liability .......... 1,471 651 
Workmen’s Comp. ...... 2,230 415 
PEGE cocccencssecesscs TTT Tre 
DD: ccngekbinnewesas 111 100 
Auto. Prop. Damage..... 2,034 616 
Rate. CORR oc ccceccis 115 85 
Other Prop. Damage & 
Silk navateuaccuenebas i cision 
FOTAESD wccsscccias $12,444 $2,448 





EASTERN SAFETY CONGRESS 


To Be Held May 4 at Newark, N. J.; 
Expect Over 1,000 Attendance; Hoff- 
man and Col. Blunt on Program 

An Eastern safety congress is being 
planned for May 4 at the Robert Treat 
Hotel, Newark, at which the attendance, 
including casualty insurance men, engi- 
neers, investigators and heads of indus- 
trial plants, is expected to be more than 
1,000. Present plans call for a morning 
and afternoon session with a luncheon 
which will be attended by more than 
1,200 guests. Among the speakers will 
be Harold G. Hoffman, state motor ve- 
hicle commissioner, who will discuss safe- 
ty on the highways. It is also expected 
that Col. Charles S. Blunt, state commis- 
sioner of labor, will be one of the guests 
and probably one of the speakers. 

Fred M. Rosseland, manager of the 
Newark Safety Council, is general sec- 
retary of the committee in charge of the 
congress. 





STANDARD ACCIDENT FIGURES 

The Standard Accident closed 1932 
with total admitted assets of $18,363,539 
including cash and U. S. Government 
bonds of $2,044,944 and preferred and 
common stocks of $5,201,162. An un- 
earned premium reserve of $6,257,739 was 
set up as well as reserve for losses of 
$7,966,120 and voluntary and additional 
reserve for losses of $332,571. Contin- 
gency reserve was $500,000. 

The company reported capital of $1,- 
213,360 and surnlus of $1,137,220, making 
a surplus to policyholders of $2,350,580. 
Total net premiums written for the past 
year were $14,277,576. 


Ad Conference Issues 
Rules for Exhibits 


WILL BROADEN ACTIVITIES 
Campaign Launched to Secure More 
Class B Members; Chicago Conven- 


tion Committee Named 


Howard C. Pulver of the Automobile, 
chairman of the exhibit committee of 
the fire and casualty group of the In- 
surance Advertising Conference, has re- 
leased to members the classifications for 
the exhibits to be displayed at the next 
annual meeting of the conference. This 
will be held at the Edgewater Beach 
Hotel, Chicago, September 25, 27. 
There will be no competition between the 
fire companies and the casualty compa- 
nies, but there will be both a fire and 
casualty section in each division of the 
exhibit and they will be judged sep- 
arately. 

The classifications will be these: 

1. Trade paper advertising. 

2. National advertising (magazines, 

billboards, etc.). 

3. Direct mail advertising (all adver- 
tising to prospects or clients for use 
in the mails not of a periodical na- 
ture (such as folders, leaflets, broad- 
sides, sales letters, blotters, cards, 
etc.). 

4. Display material, including window 
posters, display sets, signs, decalco- 
manias, transparencies, etc. 
Newspaper advertising (all news- 
paper advertising, whether produced 
for agents’ local use or conducted 
by company). 

6. Publications (periodicals addressed 
to agents). 

7. Publications (periodicals addressed 
to clients or prospects). 

8. Conservative material, including let- 
ters, folders, or other material de- 
signed (1) to assist agents in hold- 
ing business or (2) influencing pol- 
icyholders to keep their insurance 
in force. 

9. Sales promotion material (advertis- 

ing other than periodicals directed 

to agents. 

Miscellaneous 

for agents, 

novelties, etc., 
any other class. 

Convention Committee Named 
Sidney Doolittle of the Fidelity & De- 

posit, chairman of the convention com- 

mittee of the fire and casualty group of 
the Insurance Advertising Conference, 
kas appointed the following members to 
his committee: Malcolm B. Hicks, Home 

Insurance Co.; A. W. Spaulding, Hart- 

ford Accident & Indemnity; Thomas B. 

Hanly, National Bureau of Casualty & 

Surety Underwriters and A. Wilbur Nel- 

son, National Board of Fire Under- 

writers. 
I. A. C. Activities Broadening 

In order that more insurance advertis- 
ing men may be active in the work of 
the Conference a campaign has been 


un 


advertising material 
including calendars, 
not coming under 
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Se 
started to enroll additional subsidiary, , 
Class B, members. In each compan 
there is only one Class A member, 
is usually the president or advertisin 
manager. Class B members are othe 
officials of companies which have a Clas, 
A member. Since membership is individ. 
ual and the work the conference is doin 
requires more man power than merely 
one member in each company, the Class 
B memberships are being pushed. 

So far there have been three Class B 
members reported in the fire and cas- 
ualty group. The new members are 
Warren S. Chapin, superintendent of 
publications, Aetna Casualty & Surety: 
Howard C. Pulver, superintendent of 
publications, Automobile, and Jarvis 
Woolverton Mason, advertising counsel 
London Assurance. These last two were 
urged to become Class B members go 
that they could function as committee 
chairmen in the fire and casualty group, 
Mr. Pulver is chairman of the exhibit 
committee and Mr. Mason is chairman 
of the publicity committee. 


DOCTOR LOSES $37,500 SUIT 
Inability to Use Knife Held Not to Be 
Complete Loss of Use of 
Surgeon’s Arm 
A decision showing that interpretation 
of ambiguities sometimes favors the in- 
surance company rather than the insured 
was handed down in the United States 
Circuit Court of Appeals at Chicago 
denying the plea for $37,500 for the loss 
of use of the right arm of a prominent 

North Chicago surgeon. 

Dr. Carl Beck, an operating surgeon 
at the North Chicago hospital, bought 
an accident policy from the Zurich, giy- 
ing his occupation as physician and sur- 
geon. Dr. Beck became a victim of 
palsy in the right hand, which prevented 
him from operating and therefore cut 
off 95% of his practice, he claimed. 

It was ruled that the doctor had listed 
himself as physician as well as surgeon, 
so that as long as he could write pre- 
scriptions and conduct examinations he 
had not completely lost the use of his 
arm professionally. Furthermore, in- 
abilitv to use a knife does not prevent 
the doctor from such forms of surgery 
as setting bones or reducing fractures. 








N. Y. STATE FUND RESULTS 


The New York State Insurance Fund 
closed 1932 with total admitted assets of 
$19,150,050, increased its surplus to $1- 
893,900 and held in addition a special 
contingent surplus of $850,000. A con- 
tingent reserve of $100,000 was set up 
as well as reserve for losses of $12,951,506 
and reserve for unearned premiums of 
$2,780,824. 

The new business written by the State 
Fund in 1932 was $1,819,700 with net pre- 
miums amounting to $6,311,157 and total 
earned premiums of $6,241,859. The 1932 
increase in surplus, Manager C. G. Smith 
reports, was made in addition to setting 
up the contingency reserve and deducting 
about $80,000 from the book value of 
bonds to place them on an amortized 
basis. 





N. J. AUTO ACCIDENTS DROP 

New Jersey automobile accidents in 
January totaled 2,306, a decrease of 41.6% 
from the corresponding month of 1932, 
and automobile fatalities numbered 
eighty-five, three more than the previous 
January, according to Harold G. Hoff- 
man, state motor vehicle commissioner. 
A decrease of 31% in the number of in- 
jured was also reported. The only un- 
healthy feature of the January accident 
situation was the increase in pedestrian 
fatalities. 


A state fund for workmen’s compet- 
sation insurance appears likely in Okla- 
homa, a bill having gone forward for 
final passage last week. Under its pro- 
visions insurance in the fund would be 
mandatory on the state but optional for 
private employes. Subdivisions of the 
state could insure in the fund or carry 
their own risk but could not insure ™ 
private companies. 
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